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Tém tit: Nén kinh té s6 tai Viét Nam dang phat trién nhanh chéng, tao ra nhitng thay
doi sdu sdc trong linh viee ké todn, tir khdu ghi nhdn dir liéu dén phan tich va bdo cdo tdi
chinh. Ké todn khéng con chi thuce hién nhiém vu ghi chép, ma ngay cang tham gia sdu vao
phan tich chién lrgc kinh doanh. Cdc cong nghé nhw ERP, Big Data, Blockchain, Al dang
dan thay thé hodc hé tro nhiéu nghiép vu ké toan truyén thong, lam thay doi yéu cau vé ky
ndang, kién thire va nang lyc ciia nhan liee ké toan. Bang phwong phdp nghién ciru dinh tinh va
dinh lwong, bai viét xac dinh ba nhém yéu té chinh dnh huong dén chdt lwong nguon nhan luc
ké todn: (1) Yéu t6 cd nhén, (2) Yéu to t6 chire, (3) Yéu té6 méi truong vi mé. Két qud nghién
ciru la co s6 dé dé xudt cdc ham Y khuyén nghi phat trién nguén nhan lec ké todn cé chit
lwong cao phuc vu nén kinh té s6 tai Viét Nam. Céac ham v khuyén nghi bao gém: ddo tao, boi
dudng va phat trién nhan luc theo hudng gdn két chdt ché véi thiee tién va cong nghé; chii
trong ky ndng so, phan tich dit liéu va ngoai ngit; dong thoi thiic ddy hop tac gitka nha trirong
- doanh nghiép - t6 chirc nghé nghiép; hoan thién khung phdp 1y cho irng dung ké todn sé.

Tir khéa: chat lwong ngu(;n nhan luc, ké todn, kinh té s6, Viet Nam

I. bat van dé vu chién lugc trong giai doan mdi. Van
kién Pai hoi XIII cia Bang dat ra muc tiéu
dén nam 2025, kinh té s6 s& chiém khoang
20% GDP. Tiép 0, ngay 31/3/2022, Thi
tudng Chinh phii d ban hanh Quyét dinh
s6 411/QD-TTg phé duyét Chién luoc
qudc gia phat trién kinh té sé va xa hoi s6

Trong nhimg niam gan day, nén kinh
té s6 cua Viét Nam c6 toc do ting truong
dan dau Pong Nam A, dat gia trj khoang
23ty USD GMV vio nam 2022 va dy kién
ting 1én 49 ty USD vao nam 2025. Bé

hién thuc héa muc ti€u nay, BPang va Nha
nudc da coi phat trién kinh té s6 1a nhiém

'Truong Pai hoc Mo Ha Noi

dén nam 2025, dinh huong dén nam 2030.
Trén co s& d6, Chinh phu d3 trién khai



nhiéu chinh sach hd trg doanh nghi¢p, bao
gdm: cung cdp ngudn luc tai chinh - k§
thuat, phat trién nguén nhén luc s, xay
dung ha tﬁng ky thuat s6 va hoan thién
khung phap 1y nham dam bao mai trudng
kinh doanh truc tuyén an toan, minh bach.

Vé ha tang sd, Viét Nam dang thiic
ddy qua trinh chuyén doi ha tang vién
thong thanh ha tang sd, tao nén tang phat
trién chinh phu sd, kinh té s6 va xa hoi sd.
Ha ting vién thong bang thong rong da két
ndi dén timg ho gia dinh, ca nhan. Pong
thoi, Chinh phu dau tu manh mé vao céc
yéu td cot 161 nhu cai thién mang Internet,
phat trién trung tdm di li¢u, xdy dung
mang 5G, ha téng dién toan ddm may, nén
tang dinh danh va xéc thuc $6.

Cudc cach mang cong nghiép 4.0 ¢
Viét Nam dy bao s& lam bién doi xa hoi
va nén kinh té toan cau, theo d6 cac hoat
dong kinh té ngay cang dwoc diy manh
dira trén nén tang cong nghé sd. Phat trién
kinh té s6 st dung cong nghé sb cung dir
liéu dé tao ra md hinh hop tac, kinh doanh
kiéu moi, pht hop véi xu thé phat trién
ctia cong nghé hién dai. Kinh té s6 mang
dén nhiing co hoi to 16n tir ting kha ning
cung cép san phém dich vu hién dai cho
khach hang; tang kha ning tiép can thong
tin, dir lidu, két ndi, hop tac; giam chi phi,
tang ning suat lao dong.... Qua trinh nay
tao ra nhimg thay doi cin ban trong hoat
dong san xuat, kinh doanh va quan tri, dac
biét 1a trong Iinh vyc ké toan.

Trong linh vuc ké toan, néu nhu
trude day, cong tac ké toan chu yéu dya
vao cac quy trinh thu cong va hé théng
phan mém truyén théng, thi hién nay,
viéc ung dung cac cong nghé¢ mai nhu tri
tué¢ nhan tao (Al), dir li¢u 16n (Big Data),
dién toan dam may (Cloud Computing) va
blockchain dang timg budc lam thay doi
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phuong thirc ghi nhan, xtr Iy va phan tich
thong tin ké toan. Cong nghé sb cho phép
quy trinh dugc thyc hi¢n nhanh chong,
linh hoat va bao mat hon, dong thoi hd tro
phat hién, khéc phuc sai s6t nhu gian 1an
ching tir hay nhap lidu thiéu chinh xéc.
Viéc ung dung cac cong nghé nhu Big
Data, IoT, va Cloud Computing gitp tu
dong héa quy trinh ké toan, dam bao tinh
chinh xac va hiéu qua. Nghién ctru cua
Kruskopf (2019) chi ra rang dir liéu tai
chinh - ké toan c6 thé duge cap nhat theo
thot gian thyuc, tir d6 nang cao kha nang
tu dong hoa kiém toan va phat hién rui ro.
Ong ciing nhan manh dir lidu ké toan c6
thé luu trit voi dung lwong 16n, xr 1y duoc
cac nghiép vu phirc tap va thay thé chimg
tir gidy bang hé thong dién tir. Trong khi
d6, nghién ctru cua Dai va cong su (2016)
khing dinh blockchain c6 thé dam bao
tinh minh bach, bat bién ctia hd so ké toan,
nang cao kha ning giam sat va bao mat.
Song song v4i ha tang va cong nghé,
phat trién ngudn nhan lyc sb 1a mot yéu to
quan trong. Theo Két qua Diéu tra dan sb
gitra ky ndm 2024 cua Tong cuc Thong ké,
Viét Nam c6 dan sb hon 101 triéu nguoi,
ding thu 16 thé gidi, trong d6 luc lugng
lao dong (15-64 tudi) chiém 67,4%. Viét
Nam van dang trong thoi ky dan s6 vang
v6i loi thé vé ngudn nhan lyc doi dao. Ty
1¢ sinh vién dai hoc trong do tudi 18-22 dat
khoang 30% giai doan 2021-2023, tuong
duong hon 5 triéu nguoi, 1a nén ting dé
phat trién ngudn nhan luc chat luong cao
thich tng véi cong nghé sb. Trong nganh
Kké toan, vai tro va tiéu chun cua ké toan
vién dang thay d6i manh mé&: tir viéc chi
ghi chép, bao céo sang phan tich chién
lugce kinh doanh va gitp cac nha quan tri
ra quyét dinh dua trén nén tang dit liéu sd.
Tuy nhién, theo bao céo cua Hi€p hoi Ké
toan cong ching Viét Nam (VACPA), ty
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1¢ ké toan vién c6 chimg chi nghé nghiép
qudc té van con thap: Nam 2021: Ty 18
ké toan vién tai cac doanh nghiép 16n c6
ching chi nhu ACCA, CPA chi chiém
khoang 20-25%; Nam 2023: Ty 1¢ nay chi
cO sy cai thién nhe, voi khoang 25-30%
ké toan vién & cac doanh nghiép 16n s&
hitu ching chi quéc té, trong khi ty 1¢ nay
& cac doanh nghiép nho va vira chi chiém
khoang 5-10%. Vi sy phat trién manh
mé& cua cong nghé, viéc st dung phan
mém ké toan hién dai (nhu SAP, Oracle,
QuickBooks, Xero) da tr¢ thanh mot yéu
cau quan trong dbi voi ké toan vién. Tuy
nhién, theo khao sat cia PwC Vietnam
(2022), c6 40% ké toan vién tai cac doanh
nghi¢p vira va nho chua st dung thanh
thao cac phﬁn mém ké toan hién dai va
60% céc ké toan vién tai cac doanh nghiép
16n cho biét ho c6 kha ning sir dung thanh
thao phan mém ké toan, nhung chi ¢6 30%
trong s6 ho thuc sy biét cach tan dung cac
phan mém ERP hodc phan mém ké toan
tir dong dé tbi wu hoa quy trinh lam viéc.
Trong bdi canh kinh té sb, chat
lwong ngudn nhan lyc ké toan trd thanh
yéu tb then chdt, quyét dinh hiéu qua tmg
dung cong nghé sd va dam bao chét lugng
thong tin ké toan phuc vu quan tri doanh
nghi¢p cling nhu hoach dinh chinh sach
kinh té. Ngudn nhan lyc ké toan khong
chi can kién thirc chuyén mén virng chic,
ma con phai duoc trang bi cac k§ ning sd,
kha nang phan tich dir liéu va tu duy thich
g voi su thay d6i nhanh chéng ctua moi
treong cong nghé. Thyc tién cho thiy tai
Viét Nam, doi ngii ké toan van con nhiéu
han ché vé: k¥ nang cong nghé, ning luc
ca nhan, su tiép can dao tao hién dai.
Trén thé gidi, nhiéu nghién ctu da
tap trung vao moi quan hé giita cong nghé
sO va nhan manh vai tro ctia ngudn nhan

luc chat luong cao nhu mat yéu td chién
lugce giup doanh nghiép thich ung voi su
d6i méi cong nghé ma chua ¢ cong trinh
nao nghién ctru vé chat luong ngudn nhan
luc ké toan trong nén kinh té so.

Tai Viét Nam, cdc nghién cuu vé
chat luong ngudn nhan luc ké toan chu
yéu tap trung vao ning luc chuyén mon,
dao dirc nghé nghiép va su tudn tha chuan
muc ké toan, trong khi khia canh thich ing
v6i chuyén d6i s6 con kha méi mé. Cu thé:

- Trong nghién ctru “Ung dung cong
nghé s vao cong tac ké toan, kiém toan”
ciia TS. Nguyén Diang Huy, Truong Dai
hoc Kinh doanh va Coéng ngh¢ Ha Noi
(2018), tac gia dwa ra vin dé khi ap dung
cong nghé sé vao quy trinh ké toan s& gitp
han ché, loai trir sy nham 1an va téi thiéu
hoéa céc 16i ké toan; Thu thap, tinh toan va
bao cdo dir liéu don gian va nhanh chong
hon, dé nhitng ngudi lam ké toan tap trung
vao cac trach nhiém cao hon, giup hoc tap
nang cao tay nghé va img dung nhiing tién
bd khoa hoc, k¥ thudt vao cong tac chuyén
mon cia doi ngii ké toan, gbp phan nang
cao ning suat va chat luong lao dong cua
cac ké toan vién.

- Trong nghién ctru “Nhing nhan to
anh huong dén chat Luong ngudn nhan
lyc ké toan tai Ha Noi” cia ThS.NCS.
Nguyén Thi Hai Ha, Pham Khanh Linh,
HO Ngoc Anh, Pham Thi Kim Phuong
(2021), nhom tac gia da su dung phuong
phap tong thuit tai lidu két hop véi thong
ké, khao sat bang bang hoi ddi voi mot s6
doanh nghiép trén dia ban Ha Noi nham
danh gia thyc trang ctia ngudn nhan lyc
ké toan tai cac doanh nghi¢p hién nay;
Dong thoi xem xét cac nhéan td anh huong
dén chét luong ngudn nhan luc ké toan,
tir d6 dua ra nhimg khuyén nghi thich
hop cho cac co sé dao tao va cac doanh



nghiép nham nang cao chat lugng doi
ngii ké toan vién.

- Trong nghién ctu “Céac nhan td
anh huong dén chat luong ngudn nhan luc
ctua cac doanh nghi¢p Thuong mai - Dich
vu Viét Nam trong bdi canh chuyén doi
s6” cua TS. Tran Hai Long (2023), tac
gia da khao sat va két qua cho thay tat
ca bay nhan t6 nhom tac gia dé xuét déu
anh huong dén chit luong ngudn nhan
luc trong cac doanh nghi¢p Thuong mai
- Dich vuy. Trong dé, chinh sach quan tri
ngudn nhan lyc c6 anh hudng 16n nhat,
tiép theo d6 1a chinh sach tuyén dung cia
doanh nghiép, thir ba moi truong lam viée
cua doanh nghi¢p, thtr nam la chinh sach
phat trién kinh té - x4 hoi cua Nha nude va
ctia nganh, ché do khen thudng, ky luat co
anh huong thap nhat.

Nhu vay, cac nghién ctru trong nudc
vé ngudn nhan lyc ké toan trong bodi canh
kinh té s6 con chua nhiéu, cac cong trinh
chi yéu tap trung vao ddi méi chuong
trinh dao tao hodc ing dung cong nghé
trong ké toan, ma chua phéan tich mot cach
toan dién vé chat luong nguén nhan lyc ké
toan tir goc d6 dap umg yéu ciu cua nén
kinh té s6. Khoang trong nay dit ra nhu
cau can thiét phai nghién ctru sau hon, vira
dé danh gia thuc trang, vua dé xuét cac
giai phap nang cao cht luong ngudn nhan
luc ké toan tai Viét Nam.

Xuit phat tir nhimg 1y do & trén,
bai béao “Chdt lwong nguoén nhin luc ké
toan trong nén kinh té sé tai Viét Nam” s&
tong hop, phan tich va 1am rd co s6 1y luan
ciing nhu thyc tién vé chit lugng ngudn
nhan luc ké toan trong bdi canh chuyén
d6i s6 tai Viét Nam. Thong qua cic phan
tich dinh tinh va dinh luong cac nhan t6
anh huodng t6i chat luong ngudn nhén luc
ké toan trong nén kinh té s tai Viét Nam,
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nhom tac gia dé& xuit cac khuyén nghi
nham phét trién ngudn nhan lyc ké toan
¢ chat luong cao phuc vu nén kinh té s6
tai Viét Nam.

IL. Co s6 1y thuyét

Theo Flamholtz (2012), ngudn
nhan lyc la mot dang tai san v6 hinh c6
gia tri trong viéc tao ra loi thé canh tranh
cho doanh nghiép, trong d6 nhan luc ké
toan la thanh phan quan trong gitp to
chirc ddm bao tinh minh bach, kiém soat
rii ro va hd trg ra quyét dinh tai chinh.
Nguén nhan luc ké toan duoc hiéu 1a toan
bd doi ngili lao dong dang thuc hién céac
chtrc ning lién quan dén ké toan, kiém
toan, phan tich va bao cdo tai chinh trong
t6 chirc. Theo d6, chat lwong ngudn nhan
luc ké toan thé hién qua ba nhom yéu t6
co ban: Nang lyc chuyén mén: bao gom
kién thirc vé ké toan, kiém todn, tai chinh
va chuan muc quéc té; Ky ning nghé
nghiép: nhu tu duy phan tich, nang luc
st dung cong ngh¢ thong tin, k¥ nang
giao tiép va xtr 1y dir liéu; Phdm chét dao
dtrc va thai d6 nghé nghiép: bao gdm tinh
chinh tryc, trdch nhi€m va kha nang thich
mg v6i thay doi. Tuy nhién, v6i su phat
trién nhanh chéng cua coéng nghé sd va
nhitng thay d6i cin ban trong nganh ké
toan, nhom tac gia cho rang, chat luong
nguén nhan luc ké toan 13 toan bd doi ngl
lao dong dang thuc hién cac chuc nang
lién quan dén ké toan, kiém toan, phan
tich va bao cao tai chinh trong to chirc.
Chét lwong ngudn nhan e ké toan trong
bdi canh kinh té s6 1a mot khai ni¢m da
chiéu, chiu su tac dong déng thoi cua
nhiéu yéu td thudc ca cép dd c4 nhan, to
chtrc va moi trudng thé ché.

Dua trén tong quan Iy thuyét va cac
nghién cuu trudc day, nhém tac gia khai
quét cac nhom nhén t6 chinh nhu sau:
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(1) Ky ndng sé va ndang luc céng
nghé (Digital skills and technological
competence - DST):

Ly thuyét nang luc dong (Dynamic
Capabilities Theory) nhan manh tim quan
trong ctia kha ning thich tng va doi méi
trede su thay doi cong nghé. Doi voi ké
toan, k¥ ning s6 bao gom: sir dung phan
mém ké toan tién tién, phan tich dir liéu
lon (Big Data Analytics), khai thac cong
nghé blockchain, dién todn ddm may va
tri tué nhan tao trong xu ly nghiép vu. K¥
ning ndy quyét dinh kha ning ké toan
vién tham gia vao cac quy trinh tu dong
hoa, phan tich du bao va hd trg ra quyét
dinh chién lwoc. Mot sd phén mém ké toan
hién dai da tich hop tri tu¢ nhan tao (Al)
va hoc may (Machine Learning) dé hd trg
viéc phan tich va du béo tai chinh. Nhirng
cong nghé nay c6 thé giup nhan luc ké
todn co thé phan tich dir liéu lich sir va
dua ra cac du bao vé dong tién, chi phi
hoic cac khoan dau tu, gitip cong ty lap ké
hoach tai chinh chinh x4c hon. Nhu vay,
k¥ nang sé va ning lyc cong nghé 1a yéu
t6 quan trong dé nang cao hiéu qua cong
viée va chat luong nhén Iyc ké toan trong
nén kinh té so.

(2) Trinh do chuyénmon va chirng chi
nghé nghiép (Professional qualifications
and occupational certificates - POC):

Theo 1y thuyét vén nhan luc (Human
Capital Theory) cua Becker (1993), trinh
dd hoc van va dao tao chuyén mon la nén
tang quyét dinh chat luong lao dong. Poi
v6i ké toan vién, diéu nay thé hién qua kha
ning nim ving cac chuan muc ké toan,
kiém toan, va phap luat tai chinh hién
hanh. Trong bdi canh kinh té 3, kién thirc
nghé nghiép can dugc mé rong sang cic
chuan muyc ké toan qudc té (IFRS), ciing
nhu hiéu biét vé& quan tri rii ro s6 va phap

Iy lién quan dén giao dich dién tir. Day la
yéu td cuc ky quan trong vi chat luong
nhan luc ké toan khong chi phu thude vao
kinh nghiém ma con rat can c6 nén tang
chuyén mén viing vang, thé hién qua cac
ching chi nghé nghiép va qua trinh dao
tao. Chung chi nghé nghiép giup nhan
luc ké toan xdy dung niém tin véi cac
cong ty va khach hang. Cac doanh nghi¢p
thuong yéu cau nhan vién ké toan co cac
ching chi nay vi n6 thé hién trinh do va su
chuyén nghiép. Pic biét trong nén kinh té
s0, cac nhan vién ké toan phai di mat véi
nhimg tinh hubng phtic tap nhu béo cdo
tai chinh s6, bao mat dit liéu, va phan tich
dir liéu 16n. Cac ching chi nghé nghiép
trang bi cho ho kha ning xtr Iy cic van
dé tai chinh phirc tap va cung cap cac giai
phap hi¢u qua.

(3) Kinh nghiém thyc tién va kha
nang thich ung (Practical experience and
adaptability - PEA):

Dya trén ly thuyét hoc tap trai
nghi¢m (Experiential Learning Theory)
ctia Kolb (1984), kinh nghiém thuc tién
gitp ké toan vién hinh thanh ning lyuc giai
quyét van dé& phirc tap va ra quyét dinh
trong moi truong sd. Nhimg trai nghiém
trong cong tac ké toan sd, kiém toan noi
bo sb hoa, hay quan tri tai chinh truc tuyén
gitp ké toan vién ning cao tu duy phan
bién va nang luc thich tng.

(4) Pdo tao va phat trién nguon
nhan luc (Training and human resource
development - THD):

Theo quan diém cia Resource-
Based View (RBV), dio tao va phat trién
la mot nguén luc chién luge cua td chie.
Chét lugng nhan lyc ké toan phu thudc vao
viéc cac truong dai hoc, co so dao tao va
doanh nghiép c6 thuong xuyén cap nhat
chwong trinh dao tao, bdi dudng k¥ ning



s6 va kién thirc méi cho ké toan vién hay
khong. Cac hinh thuc hoc tdp linh hoat
nhu e-learning, blended learning cling
dong vai trd quan trong trong thoi dai s6.

(5) Moi truong phap ly va chinh
sach Nha nuéc (Legal environment and
government policies - LGP):

Ly thuyét thé ché (Institutional
Theory) chi ra rang hanh vi t6 chirc va
chat lwong ngudn nhan lyc chiu anh hudng
manh mé bdi khung phép 1y va chinh sach.
Chinh sach chuyén dbi sé qudc gia, chuan
muc ké toan méi, cac quy dinh vé bao
mat dir liéu, giao dich di¢n tir va chir ky
s6 déu tac dong truc tiép dén yéu cau ddi
v6i nhan luc ké toan. Mot hé théng phap
1y r0 rang va déng bo sé tao diéu kién dé
ké toan vién nang cao chit luong va tinh
chuyén nghiép.

IT1. Phwong phap nghién ciru

Vé6i mong mudn dé xuit cac khuyén
nghi nhdm phat trién ngudn nhan lyc ké
toan c6 chat luong cao phuc vu nén kinh
té sb tai Viét Nam, nhom tac gid ap dung

K¥ nang so6 va nang lyc cong nghé

(DST)

Trinh d§ chuyén mon va chimg chi nghé

nghiép (PQC)

Kinh nghiém thyc tién va kha ning thich

{mg (PEA)

Dio tao va phat trién ngudn nhan Iyc
(THD)

Moi truong phép ly va chinh sach Nha
nude (LGP)
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phuong phap nghién ctru dinh tinh (nghién
ctru tai liéu) két hop dinh luong nham dam
bdo tinh toan di¢n trong viéc phan tich
chat lwong ngudn nhan lyc ké toan trong
bi canh kinh té s6 tai Viét Nam. Phuong
phép nghién ctru tai lidu dugc sir dung dé
hé thong hoa co s 1y thuyét va tong quan
cac cong trinh trudc day trong va ngoai
nudc vé chat luong ngudn nhan lyc ké
toan, chuyén ddi sb va yéu cau dit ra dbi
v6i nghé ké toan. Ngudn tai liéu bao gdm
sach chuyén khao, tap chi khoa hoc, bao
cdo cua cac to chirc nghé nghiép, va vin
ban chinh sach cua Chinh phu va B Tai
chinh; Con phuong phap nghién ctru dinh
luong duoc sir dung dé kiém dinh két qua
khao sat bang bang hoi dbi véi ddi tuong
1a ké toan vién, nha quan 1y tai chinh - ké
todn va giang vién thudc cac co s¢ dao tao
ké toan tai Viét Nam. Dé nghién ctru cac
nhan t6 anh huong dén chat lugng ngudn
nhan luc ké toan trong nén kinh té s6 tai
Viét Nam, nhom tac gia dé xuat mo hinh
nghién ctru nhu sau:

Chét

luong
nguon

nhan luc
ke toan

(QAH)

Hinh 1. M6 hinh nghién ctru

Tur do, bang hoi duge nhom tac gia
xdy dung trén co s¢ cac thang do ké thira
va diéu chinh tir nhiing nghién ctru trude,

tap trung vao cic nhém nhan t6: (i) K§

Nguon: Nhém tac gid
nang s va nang lyc cong nghé (DST); (ii)
Trinh d6 chuyén mén va ching chi nghé
nghiép (PQC); (iii) Kinh nghiém thyc tién
va kha nang thich ung (PEA); (iv) Dao
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tao va phat trién ngudn nhan luc (THD);
(v) Méi truong phap 1y va chinh sach Nha
nude (LGP). Thang do Likert 5 muc dugc
sit dung dé do luong muc do danh gia
cua nguoi tra 101. Cac khao sat dugc guri
trire tiép dén 188 dbi twong thoa mén yéu
cau cua nghién ctru, thoi gian khao sat: tir
thang 04/2025- thang 06/2025. Dir li¢u
sau khi thu thap dugc 1am sach bang cach
loai bo cac phiéu tra 10i khong phi hop
(nhu khong cung cdp du thong tin, khong
tra 101 da cau hdi... ), nhém tac gid thu
duoc 184 phiéu dat chuén.

Béng cdu hoi khao sat dugc thiét ké
thanh hai 2 phan:

Phén 1: Thong tin chung (Thong tin
ca nhan): Noi dung cia phan nay bao gdm
cac cdu hoi lién quan dén thong tin cta
nguoi tham gia va trang thai hién tai, dung
dé thong ké mau khao sat vé ddi tuong
khao sat gém noi sinh séng, dd tudi,trinh
dd hoc véan, nghé nghi¢p, linh vuc lam
viéc, muc thu nhap.

Phén 2: Cam nhan vé cac nhan tb
anh huong t6i chat lwong ngudn nhén luc
ké toan trong kinh té s6 tai Viét Nam. Noi
dung nay gdm c6 cac phan:

Muc 1. Tac dong cua ki nang sé va
nang lyc cong nghé (DST) t6i chat luong
ngudn nhan lyc ké toan trong kinh té s6 tai
Viét Nam, dugc do luong boi 4 bién quan
sét ma hod tir DST1 dén DST4;

Muc 2. Tac dong cua trinh do
chuyén mén va ching chi nghé nghiép

(PQC) t6i chat lwong ngudn nhén luc ké
toan trong kinh té s tai Viét Nam, duoc
do luong boi 5 bién quan sat ma hoa tir
PQC1 dén PQC4;

Muc 3. Tac dong cua kinh nghiém
thuc tién va kha ning thich tng (PEA)
t6i chat luong ngudn nhan lyc ké toan
trong kinh té sb tai Viét Nam, duoc do
luong boi 4 bién quan sat ma hod tir
PEA1 dén PEAG;

Muc 4. Tac dong cua dao tao va
phat trién nguon nhin lwc (THD) t6i chat
luong ngudn nhan luc ké toan trong kinh
té s6 tai Viét Nam, duoc do ludng boi 8
bién quan sat mi hoa tir THD1 dén THD4;

Muc 5. Tac dong cua moi truong
phap Iy va chinh sach Nha nuoc (LGP) toi
chat lugng ngudn nhan lyc ké toan trong
kinh té s6 tai Viét Nam duoc, do ludng boi
4 bién quan sat ma hoa tir LGP1 dén LGP5;

Muc 6. Mtc anh huong ctia cac nhan
t6 chinh (DST, PQC, PEA, THD, LGP)
toi chat lwong ngudn nhan Iyc ké toan
(Quality of accounting human resources -
QAH) trong kinh té s6 tai Viét Nam, duogc
do ludng boi 5 bién quan sat ma hoa tir
QAHI dén QAHS.

Vi thang do likert 5 diém: (1) Hoan
toan dong y, (2) Pong ¥, (3) Pong ¥ 1
phan, (4) Khong dong ¥, (5) Hoan toan
khong dong ¥. Trén co s6 ké thira cac bién
nghién cuu, nhém tac gia xay dung hé
thong thang do do luong cac nhan t§ dé
thiét ké phiéu khao sat.

Bang 1. Po ludng cac nhan té trong mo hinh nghién ctu

Bién Ma hoéa

Thang do

DST1

Sir dung tot phan mém keé toan, ty dong hoa cac quy trinh gitip ké todn hoan
thanh tot cac cong viéce ké toan.

K¥ ndng so va

s . DST2
nang luc cong

Cong nghé va phan mém ké toan hién dai giup ké toan phan tich va quan ly dit
liéu 16n mot cach hi¢u qua hon.

ngh¢ (DST) DST3 | Viéc thanh thao céc ki ning cong nghé s& chi ho trg cho cong viée ké todn.

DST4

Nhan vién ké toan chi can thanh thao cac cong ngh¢ mai (Al dit liéu 16n, dién
todn ddm may...) s€ co thé hoan thanh tot cac cong viéc ke toan.
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Chtmg chi nghé nghiép gitp xay dung niém tin v6i cac cong ty va khach hang,

PQCI chtng t6 trinh d6 va su chuyén nghiép cta nhan vién ké toan.
Trinh d6 chuyén Cac chung ch1 nghe nghlep gitip nhan vién ké toan ¢6 kién thirc chuyén mon
mon va chimg PQC2 |ving chic vé ké toan va kiém toan 6 thé cung cap gidi phap tai chinh hi¢u
chi nghé nghiép qua trong mdi truong kinh té s0.
(PQC) PQC3 Viéc co chiing ‘chi nghé nghiép V}‘i kién thire chuyén mon ving vang gitip ké
todn m¢ ra nhiéu co hoi thang tién trong su nghiép.
PQC4 C6 trinh d9 chuyén mon gitip ké toan c6 kha nang phan tich va giai quyét vén
de trong boi canh kinh t€ so.
PEAI Nhan vién ké toan cin sin sang thich tng véi su thay ddi cta cong nghé va
moi truong lam vige.
Nhén vién ké toan can co thai do chii dong, tich cuc trong cong viée, didu nay
PEA2 | .., . . I
s€ gilip nang cao hi¢u suat lam vi¢c va chat lugng dich vy keé toan.
i nahidn th pEA3 |Nhan vién ké toan can thudng xuyén cap nhat kién thirc va k¥ nang s6 dé dap
.:m 1‘1g l?mwt e ung dugc cac yéu cau moi cua nganh va xa hoi.
tien va kha ning Chich — bbi canh kinh £ 56 itn nhan vien K toin
thich tg (PEA) PEA4 | 1can su: n a}f er'lAtron‘g 01 ca? 1}] te. SO %mp’n ztn Vlf:n € toan to1 uu
hoéa quy trinh 1am vi€c va cung cap thong tin ke toan c6 chat lwong.
PEAS Céc nhan vién ké toan chi can c6 kha ning nhay bén véi cong nghé va xu
hudng méi s€ gitip doanh nghiép co6 lgi thé canh tranh hon trong nganh.
Nhén vién ké toan chi cn can c6 kinh nghiém phan tich dé giap nha quén tri
PEA6 N P o e tim 1A
dua ra nhiig quyét dinh trén co s dit liéu ma khong dua vao kién thic.
THDI Noi dung dio tao tai truong da dap img nhu ciu cong viée cta ban trong moi
truong kinh t€ so.
Dio tao va phat THD? Cac cong cy nhu phﬁn mém ké toan, may tinh, va hé théng mang gitip sinh
trién nguon nhan vién tiép can vdi cong nghé mdi nhat, tir d6 nang cao ky nang thuc hanh.
lyc (THD) THD3 Ké toan vién va sinh vién duoc khuyén khich tham gia céc khoa hoc, chimg
chi nghé nghiép.
THD4 Ké toan vién dugc doanh nghiép thuong xuyén t6 chire cac khoa dao tao vé ké
toan sO va tao dicu kién dé phat trién nghé nghiép lau dai.
LGP1 Nha nude cin ban hanh chinh sach khuyén khich img dung cong nghé s trong
ke toan.
. LGP2 |Khung phap ly vé ké toan s6 rd rang, minh bach va dé 4p dung.
Moi truong phdp Ké toan vién can nhan dugc sw hd tro tir cac to chiic nghé nghiép ké toan tron
Iy vichinh sdch | LGP3 | 0 * TIen €10 1 CHOESHROTE ghe nghiep &
Nha nu6c (LGP) LS : —
LGP4 Chinh sach vu dai vé thu¢ va tin dung khuyén khich doanh nghiép dau tu vao
cong nghé ké toan so.
Hé théng thé ché va quy dinh hi¢n hanh tao diéu kién cho su phat trién cla
LGP5 P IO NS
nguon nhan luc ke toan trong nén kinh t€ so.
QAHI |K§¥ ning s va ning luc cong nghé
Chét lwong ngudn QAH2 | Trinh d9 chuyén mon va chimg chi nghé nghiép
nhan lyc ké toan QAH3 |Kinh nghiém thyc tién va kha ning thich tmg
(QAH) QAH4 |Pao tao va phat trién ngudn nhan lyc
QAHS |Mai truong phap Iy va chinh sach Nha nude

Nguon: Nhém tac gid
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Bang 2. Tom tat cac gia thuyét nghién ctru va phuong trinh hoi quy

ﬂfl‘;‘e . Tén bién Chidu tic dong | Phwong trinh hdi quy
DST |Ky ning sd va ning luc cong nghé +

PQC | Trinh d6 chuyén mén va ching chi nghé nghiép + QAH= B0 + p1xDST
PEA |Kinh nghiém thuc tién va kha nang thich g + +B2x QC + B3XxPEA +
THD |Ddo tao va phat trién nguon nhan luc + B4xTHD +B35xLGP
LGP | Moi truong phéap 1y va chinh sdch Nha nudc +

IV. Két qua nghién ctru

B0 dit lidu 184 phiéu diéu tra hop 1¢
dugc nhdp vao Excel va ma hoéa dir licu,
duoc sir dung cong cu phan tich 1a phan
mém STATA.17 va thuc hién xt 1y bang
cac cong cu théng ké mo ta, kiém dinh do
tin cay thang do, phan tich nhan t6 kham
pha, phan tich mac do tuong quan, sau do

Nguon: Nhém téc gia
ap dung mo hinh hdi quy tuyén tinh da
bién dé xac dinh muc do anh huong cia
cac nhan t6 dén chat luong ngudn nhan
luc ké toan trong kinh té s6 tai Viét Nam.
Céch tiép can két hop nay vira dam bao
co sO 1y ludn chit ché, vira cung cdp bang
chuing thyuc nghi¢ém, qua d6 nang cao do
tin cdy va gia tri ung dung cua két qua
nghién ctru.

Panh gia do tin cdy ciia thang do véi hé sé6 Cronbach’s Alpha

Bang 3. Thang do bién K§ ning sb va ning luc cong nghé (DST)

Average
Item-test Item-rest interitem
Item | Obs Sign correlation correlation covariance alpha
_____________ +_________________________________________________________________
DST1 | 184 + 0.8886 0.8713 1.323122 0.8888
DST2 | 184 + 0.8953 0.8540 1.364561 0.9017
DST3 | 184 + 0.8459 0.7134 1.285499 0.8517
DST4 | 184 + 0.8203 0.7736 1.318093 0.8485
_____________ +_________________________________________________________________
Test scale | 1.322818 0.9077
Nguon: Két qua khdo sat ciia nhém tac gia
Béng 4. Trinh d6 chuyén moén va chung chi nghé nghiép (PQC)
Average
Item-test Item-rest interitem
Item | Obs Sign correlation correlation covariance alpha
_____________ +_________________________________________________________________
PQcl | 184 + 0.8906 0.8558 1.280629 0.9006
PQC2 | 184 + 0.8375 0.7856 1.248871 0.8010
PQC3 | 184 + 0.8286 0.7732 1.295478 0.8252
PQC4 | 184 + 0.8965 0.8213 1.30902 0.9018
_____________ +_________________________________________________________________
Test scale | 1.28349 0.9144
Nguon: Két qua khdo sdt ciia nhém tdc gid
Bang 5. Thang do bién Kinh nghi¢m thuc tién va kha nang thich ang (PEA)
Average
Item-test Item-rest interitem
Item | Obs Sign correlation correlation covariance alpha
_____________ +_________________________________________________________________
PEAL | 184 + 0.8280 0.8056 1.344906 0.9105



PEA2 | 184 + 0.8911 0.8797 1.343367 0.9103
PEA3 | 184 + 0.8995 0.8732 1.333745 0.9011
PEA4 | 184 + 0.8361 0.8152 1.32722 0.8699
PEAS | 184 + 0.7078 0.6797 1.357037 0.8718
PEAG | 184 + 0.7245 0.6991 1.337945 0.8708
_____________ +_________________________________________________________________
Test scale | 1.340703 0.9107

Nguon: Két qua khdo sdt ciia nhom tdc gid

Bang 6. Thang do bién Dao tao va phat trién ngudn nhan lyc (THD)

Average
Item-test Item-rest interitem
Item | Obs Sign correlation correlation covariance alpha
_____________ +_________________________________________________________________
THD1 | 184 + 0.8926 0.8444 1.333205 0.9191
THD2 | 184 + 0.8935 0.8526 1.307823 0.9135
THD3 | 184 + 0.8473 0.8073 1.302507 0.8908
THD4 | 184 + 0.8351 0.7989 1.249287 0.8890
_____________ +_________________________________________________________________
Test scale | 1.298205 0.92006

Nguon: Két qua khao sat ciia nhém tac gia

Bang 7. Thang do bién Moi truong phap 1y va chinh sach Nha nudc (LGP)

Item-test Item-rest Average
interitem
Item | Obs Sign correlation correlation covariance alpha
_____________ +_________________________________________________________________
LGP1 | 184 + 0.8215 0.7978 1.270676 0.8232
LGP2 | 184 + 0.7563 0.7037 1.264179 0.7729
LGP3 | 184 + 0.8105 0.8029 1.267542 0.8640
LGP4 | 184 + 0.8310 0.7077 1.234495 0.8628
LGP5 | 184 + 0.8214 0.7892 1.247845 0.8126
_____________ +__________________________________________________________________
Test scale | 1.256947 0.8711

Nguon: Két qua khao sat ciia nhém tac gia

Béng 8. Thang do bién Chét luong ngudn nhan lyc ké toan (QAH)

Average
Item-test Item-rest interitem
Item | Obs Sign correlation correlation covariance alpha
_____________ +_________________________________________________________________
QAH1 | 184 + 0.7919 0.6859 .9149986 0.8965
QAH2 | 184 + 0.9041 0.8433 .7953938 0.8965
QAH3 | 184 + 0.9079 0.8498 . 7945622 0.8952
QAH4 | 184 + 0.8754 0.7980 .8175438 0.9058
QAHS5 | 184 + 0.8884 0.8218 .8203948 0.9010
_____________ +_________________________________________________________________
Test scale | 8285786 0.9229
Nguon: Két qua khao sat ciia nhém tac gia
Két qua kiém dinh thang do cho deu vuot qua ngudng 0.8. Do do, khong
thay hé so twong quan bién tong cua tat c6 bién quan sat nao bi loai bo va thang
ca cac bién quan sat voi nhan to ma cac do duoc danh gia la phu hgp, dang tin cay
bién d6 biéu dién déu 16n hon 0.3; Hé s6 cho vigc phan tich EFA tiép theo.

Cronbach’s Alpha tong ciia cic nhan tb
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Phan tich nhén té kham phd (EFA)

Béng 9. Két qua phan tich nhan t6 kham pha (EFA)

Bién doc lap DST, PQC, PEA, THD, LGP

Determinant of the correlation matrix
Det = 0.000
Bartlett test of sphericity

Chi-square = 4881.960
Degrees of freedom = 184
p-value = 0.000

HO: variables are not intercorrelated
Kaiser-Meyer-0Olkin Measure of Sampling
Adequacy

KMO = 0.672

Bién phu thuéc QAH
Determinant of the correlation matrix
Det = 0.000
Bartlett test of sphericity
Chi-square = 3275.271
Degrees of freedom = 120
p-value = 0.000

HO: variables are not intercorrelated
Kaiser-Meyer-0Olkin Measure of Sampling
Adequacy

KMO = 0.692

Két qua kiém dinh Bartlett’s cho cac
bién doc 1ap cho thiy giita cac bién trong
tong thé c6 mdi trong quan véi nhau (Sig
= 0.000 < 0.05), dong thoi hé sé6 KMO =
0.672 chtng to két qua phan tich nhén t6
dé nhom céc bién lai v6i nhau la d¢am bao
do tin cay. Két qua kiém dinh Bartlett’s
cho bién phu thudéc QAH cho thiy giita
cac bién trong tong thé c6 mbi trong quan
v6i nhau (Sig = 0.000 < 0.05), dong thoi

Phan tich sw twong quan

Nguon: Két qua khdo sat ciia nhém tac gia
hé s6 KMO = 0.692. Do vay cac bién déu
dat yéu cau ciia thang do.

Nhu vdy két qua phan tich nhan t6
kham pha EFA véi cac bién quan sat khao
sat vé chat luong ngudn nhan lyc ké toan
trong kinh té s tai Viét Nam cho két qua
cac thang do c6 d¢ tin cdy cao, cac bién
quan sat hdi tu & 6 nhan td va c6 kha nang
dai dién cho dit liéu khao sat dé thuc hién
phan tich su trong quan va hdi quy.

Bang 10. Ma tran twong quan Pearson

| QAH DST PQC PEA THD LGP
_____________ +_______________________________________________________________
OAH | 1.0000
|
|
DST | 0.7914 1.0000
| 0.0000
|
PQC | 0.8829 0.7306 1.0000
| 0.0000 0.0000
|
PEA | 0.9251 0.8247 0.7569 1.0000
| 0.0000 0.0000 0.0000
|
THD | 0.9255 0.9238 0.9345 0.6475 1.0000
| 0.0000 0.0000 0.0000 0.0000
|
LGP | 0.7735 0.8875 0.5177 0.8378 0.9178 1.0000
| 0.0000 0.0000 0.0000 0.0000 0.0000

Nguon: Két qua khdo sdt ciia nhom tac gid

Nhin vao bang két qua cho thiy cac bién doc 1ap (DST, PQC, PEA, THD, LGP) c6
su trong quan v6i bién phu thude (QAH) véi mirc ¥ nghia thdng ké Sig <0.05. Hé sb tuong
quan Pearson giira cac bién phu thude va bién doc 1ap 1a tuong ddi cao, cac bién doc 1ap co su



tuong quan chat ché véi bién phu thudc;
Va cac méi trong quan nay déu thé hién
mdi twong quan dwong (+) cung chiéu

Phan tich si hoi quy
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boi cac hé so tuong quan Pearson cua cac
nhan t0 nay doi véi nhan t6 QAH déu lon
hon 0.

Bang 11. Két qua phan tich hdi quy

Source | SS daf MS Number of obs = 184
————————————— e F(5, 178) = 523.064
Model | 106.833517 5 21.3667034 Prob > F = 0.0000
Residual | 7.26309978 178 .040803931 R-squared = 0.9363
————————————— e Adj R-squared = 0.93406
Total | 114.096617 183 .62347878 Root MSE = .202
QAH | Coefficient Std. err. t P>t Beta
______ +________________________________________________________________
DST | .0952394 .0463513 2.05 0.041 .1367192
PQC | .1295324 .0388483 3.33 0.001 .1912472
PEA | .1485737 .0558507 2.66 0.009 .220626
THD | .2590827 .0491898 5.27 0.000 .3848873
LGP | .0392301 .0384339 1.02 0.309 .0581692
cons | 2932407 0330803 8.86 0.000

Cian ctr vao két qua mo hinh trén,
ta c6 gia tri R-squared (R?) = 0.9363 (tic
93.63%) > 50% ma gia tri Adj R-squared
(R? hiéu chinh) = 0.9346 >50 %, diéu nay
cho thdy mtc do uy tin ctia mo hinh 1a
93,63% hay n6i cach khac cac nhan t6 doc
lap trong md hinh bao gébm DST, PQC,
PEA, THD, LGP c6 y nghia trong vi¢c
tac dong t6i nhan t6 phu thuoc QAH la
93,63% . Ngoai cac nhan t6 doc lap néu
trén con ¢ cac nhan td khéc tac dong dén
nhan t6 QAH va ty 1& % chiém it hon =
100% - 93,63% = 6,37%. Tir d6, co thé
khang dinh cac nhan td dwa vao md hinh
1a dung dén va chinh x4c.

Két qua thu duoc phuong trinh hdi
quy la:

QAH =0.2932407 + 0.0952394*DST
+0.1295324*PQC + 0.1485737*PEA +
0.2590827*THD + 0.0392301*LGP

Nhu vay véi cac két qua phan tich
trén day khang dinh cac gia thuyét ban
dau duoc dua ra trong nghién ctru 1a co y
nghia thong ké va dugc chap nhan.

Nguon: Két qua khdo sdt ciia nhom tdc gia
V. Théo luin két qua nghién ciru
va ham y khuyén nghi

Két qua hdi quy cho thiy mé hinh
giai thich kha tot mbi quan hé giira cac
nhan t6 anh huong va chat luong ngudn
nhan lyc ké toan trong bdi canh chuyén
ddi sb. Trong cac bién doc 1ap, Pao tao va
phat trién ngudn nhan luc (hé s6 0.2591)
co tac dong manh nhat dén chét luong
ngudn nhéan lyc ké toan. Didu nay nhén
manh vai tro cua viéc nang cao ky nang
thong qua cac chuong trinh dao tao lién
tuc, cap nhat kién thic va ky nang $0,
cling nhu cac chuong trinh phat trién nghé
nghiép phu hop voi yéu ciu méi cta nén
kinh t€ s6.

Tiép theo, Trinh d6 chuyén mén va
chung chi nghé nghiép (0.1295) cung voi
Kinh nghiém thyc tién va kha ning thich
tmg (0.1486) ciing co6 tac dong dang ké.
Diéu nay cho thdy viéc s¢ hiru bang cép,
chimg chi va kinh nghiém thyc té trong
viéc img dung cong nghé ké toan - tai chinh
gitip cac ké toan vién nhanh chong thich
g v6i sy thay d6i méi truong lam viée.
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K§ ning sd va ning luc cong nghé
(0.0952) tuy c6 hé sb thap hon so véi
cac nhan t6 khac nhung van thé hién anh
hudng tich cuc. Két qua nay phan anh thuc
trang rang k¥ nang s6 hién dang dan tro
thanh mot yéu cau co ban, va mic du quan
trong, yéu t6 niy can duogc hd trg boi dao
tao va chinh sach dé phat huy hiéu qua.

béang chu y, Méi truong phap ly
va chinh sach Nha nudc (0.0392) c6 h¢
sO thap nhat. Diéu nay cho thiy mic du
khung phap 1y va chinh sach hd tro 13 can
thiét, song ban than chung chua du dé
nang cao chit lvong ngudn nhan luc ké
toan néu thiéu di sy chii dong tir phia ca
nhan va td chuc trong viéc dao tao, phat
trién va nang cao ning luc nghé nghiép.

Hé sb chin cia phuong trinh
(0.2932) goi y rang ngay ca khi chua
xét dén cac yéu t6 giai thich, chét lugng
ngudn nhan luc ké toan van duy tri & mot
muc nén tang nhét dinh. Tuy nhién, dé dat
chét lugng cao hon, can chu trong dac biét
vao cong tac dao tao va phat trién nhan luc
ké toan, két hop véi viée chuan hoéa trinh
do, tich lily kinh nghiém, va nang cao k¥
ning sb.

Tom lai, két qua hdi quy khing
dinh rang: dao tao va phat trién nhan luc
ké toan gilt vai trd trung tdm, trong khi
cac yéu td vé chuyén mon, kinh nghiém
va cong nghé dong vai trd hd tro. Chinh
sach Nha nudc dong vai tro khung dinh
hudng nhung chua phai yéu td quyét dinh.
Nhirng phat hi¢n nay c6 ham y quan trong
cho céc truong dai hoc, co s¢ dao tao,
doanh nghi¢p va co quan quan ly trong
viée xdy dung chién lugc phat trién nguon
nhan luc ké toan chét lwong cao trong thoi
ky chuyén d6i sb.

Dua trén két qua hdi quy va thdo
luan & trén, nhom tac gia dé xuit mot sd

ham ¥ khuyén nghi nham phat trién ngudn
nhan luc ké toan co chét lwong cao phuc
vu nén kinh té s tai Viét Nam nhu sau:

Thir nhat, tang cuong dao tao, boi
dudng va phat trién ngudn nhan luc ké
toan theo hudng gin két chat ché véi thuc
tidn va cong nghé. Cac co sé dao tao can
xdy dung chuong trinh hoc tich hop kién
thirc chuyén mon véi k§ nang cong nghé
s0, md phong cac tinh hudng nghé nghiép
thuc tién, dong thoi cdp nhat kip thoi su
phat trién cua cac cong nghé méi nhu Big
Data, Blockchain, tri tu¢ nhan tao (Al) va
dién toan dam may trong ké toan.

Thit hai, chi trong phat trién k¥ nang
s6, k¥ niang phan tich dit liéu va ngoai ngit.
Bén canh kién thirc chuyén mon, ké toan
vién can thanh thao cong cu xu ly dir li¢u
16m, ¢6 kha ning sir dung phan mém phan
tich tai chinh va trinh bay bao cao da ngén
ngit. Diéu nay khong chi nang cao ning
luc hoi nhap qudc t& ma con dap tmg yéu
cau ngay cang cao ciia doanh nghiép trong
bdi canh toan cau hoa.

Thit ba, thiic day hop tac ba bén giira
nha trudng - doanh nghiép - t6 chirc nghé
nghi¢p. Viéc lién két dao tao theo nhu cau
thuc tién cua thi truong lao dong sé gitip
sinh vién va ké toan vién dugc tiép can
kinh nghiém thuc té, ning cao kha ning
thich (mg nghé nghiép. Pong thoi, cac t6
chirc nghé nghiép nhu VACPA, VAA hay
cac hiép hoi qudc té (ACCA, CPA, CMA)
c6 thé dong vai tro trung gian trong viée
chuén hoa ky ning va dinh huéng phat
trién ngudn nhan lyc ké toan.

Thir tu, hoan thi¢n khung phap ly va
co ché chinh sach cho tng dung ké toan
s0. Nha nudc can xay dung cac quy dinh
phap luat rd rang vé chimg tir dién tu, chir
ky 6, luu trir dit liéu ké toan trén nén tang



dién toan dam may va blockchain. Bén
canh d6, can c6 chinh sach khuyén khich
doanh nghiép dau tu vao cong nghé sb
trong linh vuc ké toan, dong thoi tao moi
trudng phap 1y minh bach va dong bo dé
hd tro qué trinh chuyén d6i s6 bén viing.

Nhing khuyén nghi nay khong chi
gdp phan phat trién ngudn nhan luc ké
toan co chat luong cao phuc vu nén kinh
té s6 tai Viét Nam, ma con tao nén tang
cho sy phét trién bén virng ciia nén kinh té
s tai Viét Nam trong giai doan tdi.

VI. Két luén

Bai viét ndy da phan tich cac nhan
t6 anh huong dén chat luong ngudn nhan
luc ké toan trong bdi canh nén kinh té s6
tai Viét Nam. Dua trén khung 1y thuyét dé
xudt va két qua phan tich hdi quy, nhom
tac gia cho rang cac yéu td noi sinh, bao
gdm dao tao va phat trién, trinh d6 chuyén
mon, kinh nghiém thuc tién va ky ning
cong ngh¢, co tac dong manh mé va truc
tiép dén chat lwong ngudn nhan lyc ké
toan; Trong khi d6, yéu t6 ngoai sinh nhu
moi truong phap ly va chinh sach Nha
nuéc méi chi thé hién anh huéng & mirc
d6 han ché.

Két qua nghién ciru gbp phan bd
sung bang chimg thuc nghiém cho 1y
thuyét vé phat trién ngudn nhan luc ké
toan trong bdi canh chuyén doi sd, dong
thoi lam rd dac thu cua Viét Nam - noi
qué trinh phat trién chat lugng ngudn nhan
luc ké toan phu thudce cha yéu vao nd luc
dao tao va su gan két v6i thuc tién nghé
nghiép hon 1a cac yéu t6 thé ché. Két qua
nghién ctru ciing khang dinh vai tro trung
tAm ctia gido duc, bdi dudng nghé nghiép,
va hop tac truong - doanh nghiép trong
viéc hinh thanh Iyc lwong ké toan dép tng
yéu cau moi.
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THE QUALITY OF ACCOUNTING HUMAN RESOURCES
IN VIETNAM’S DIGITAL ECONOMY

Nguyen Thi Binh Yen', Nguyen Thi Kim Dung’, Pham Thi Thanh Thu’
Tran Thi Thuy Quyen’, Nguyen Thi Uyen Nhi’

Abstract: Vietnam's digital economy is developing rapidly, bringing profound
transformations to the accounting sector-from data recording to financial analysis and
reporting. Accountants are no longer limited to bookkeeping tasks but are increasingly
involved in strategic business analysis. Technologies such as ERP, Big Data, Blockchain, and
Artificial Intelligence (Al) are gradually replacing or supporting many traditional accounting
functions, thereby reshaping the required skills, knowledge, and competencies of accounting

professionals.

Using both qualitative and quantitative research methods, this study identifies three
main groups of factors influencing the quality of accounting human resources: (1) individual
factors, (2) organizational factors, and (3) macro-environmental factors. The research
findings serve as a basis for proposing recommendations to develop high-quality accounting
human resources that meet the demands of Vietnam's digital economy. The recommendations
emphasize the importance of training and professional development closely linked to
practice and technology, focusing on digital skills, data analysis, and foreign language
proficiency, while promoting collaboration among universities, businesses, and professional

organizations, as well as improving the legal framework for digital accounting applications.

Keywords: quality of human resources, accounting, digital economy, Vietnam
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