460

THUC PAY NANG LUC NHAN BIET CO HQI POI MOI
SANG TAO CUA SINH VIEN HUONG DEN XAY DUNG
NGUON NHAN LUC CHAT LUQNG CAO CHO VIET NAM

Nguyén Thi Thu Hién’
Email: hien.nguyenthithul @hust.edu.vn

Ngay toa soan nhan dugc bai bao: 30/09/2025
Ngay phan bi¢n danh gia: 30/10/2025
Ngay bai bdo duoc duyét dang: 17/11/2025

DOLI: 10.59266/houjs.2025.965

Tém tit: Trong boi canh chuyén doi sé dién ra manh mé, viéc phat trién nguon nhdn
liee 56 chat heong cao tré thanh wu tién hang dau cia Viét Nam nham déap vmg yéu cau canh
tranh trong nén kinh té s6. Nghién ciru nay dwoc thiee hién véi muc tiéu phdn tich céc yéu té
anh hwong dén nang lyc nhan dién co hoi déi méi sang tao cua sinh vién dai hoc - nhom nhdan
liee tré ¢6 vai tro then chot trong qud trinh phdt trién. Di liéu khdo sdt 374 sinh vién tir bon
truong dai hoc trong diém dwoc thu thdp va phan tich bang phuwong trinh cdu triic dya trén
hiép phirong sai (CB-SEM), dam bdo dg tin cdy thong qua kiém dinh Cronbach’s Alpha, EFA
va CFA. Két qua chi ra rang nang lwc déi méi sang tao cd nhén la yéu té cé tac dong manh
nhdt dén kha ning nhédn dién co héi (f = 0.972), cho thdy hanh vi doi méi va cdc ky nang doi
mdi phé quat la nén tang cot 16i hinh thanh nang luc so. Sw hé tro' déi mdi tir bén ngoai c6
tde déng tich cwee nhung & mirc do viea phdi (f = 0.169), nhan manh vai tro ciia chinh sdch,
hé tro va méi trwong hoc thudt. Ngwoe lai, kj nang lam viéc nhém cé dnh hwong tiéu cuwc (B
= -0.270), phdn dnh riii ro ciia xu huwéng dong thudn qud mirc va han ché sang tao ca nhan.
Nghién ciru déng gép vé mat Iy ludn khi tich hop doi méi sang tao cd nhan, ky nang xa hgi
va béi canh thé ché vao khung phdn tich phdt trién nhan liec s6. Vé mdt thuc tién, nghién ciru
khuyén nghi cac truwong dai hoc can wu tién dao tao nang lyc déi méi sang tqo, tdi cau tric
phirong phdp lam viéc nhém, dong thoi xdy dung hé sinh thdi sé hé tro khoi nghiép. Két qua
nay cung cdp co sé quan trong cho hoach dinh chinh sach phat trién nguon nhan lec sé chat
luong cao phuc vu nén kinh té sé Viét Nam.

Tir khéa: phat trién nguon nhan e s6, nhan dién co hgi doi méi, doi méi ca nhan, kj nang
lam viéc nhom, ho tro doi maoi tur bén ngoai

'Truong Pai hoc Mo Ha Noi



I. Pit van dé

Trong bdi canh toan cau dang budc
vao giai doan chuyén d6i sb siu rong, su
phat trién ctia nén kinh té s6 doi hoi mot
luc lugng lao dong c6 kha nang thich ung
nhanh, s& hitu k¥ ning sang tao, tu duy s6
vanang luc ddi méi vuot troi. N guén nhan
luc chit lugng cao khong chi 14 yéu té then
chét quyét dinh sirc canh tranh qudc gia
ma con 1 dong luc ndi sinh thuc day ting
trudng kinh té bén viing. Tai Viét Nam,
Chinh phu di xac dinh phét trién ngudn
nhan luc sb chat luong cao 1a mot trong
nhiing tru cot chién luoc dé hién thuc héa
muc tiéu tro thanh qudc gia c6 nén kinh té
s6 chiém ty trong 20% GDP vao nim 2025
va 30% GDP vao nam 2030. Tuy nhién,
viéc hiéu rd nhitng yéu t6 nao quyét dinh
dén nang luc doi méi sang tao cua sinh
vién - nhém nhan lyc tré, tiém ning dong
vai trd trung tAm trong nén kinh té s6 - van
con han ché ca vé co so 1y luan 1an bang
chung thuc nghiém.

Bai nghién ctru nay duoc tién hanh
nham phan tich cac yéu t6 anh huong dén
nang luc nhan dién co hdi doi méi sang
tao cua sinh vién dai hoc tai Viét Nam,
qua d6 cung cap nhitng goi ¥ quan trong
cho chién lugc phat trién ngudn nhan lyc
s6 chét luong cao. Nghién ctru sir dung
dit lidu khao sat 374 sinh vién tir nhiéu
truong dai hoc trong diém va 4p dung
mo hinh ciu trac tuyén tinh PLS-SEM dé
kiém dinh gia thuyét. Két qua budc dau
cho thiy ning luc sang tao ca nhan 14 yéu
t6 then chét, trong khi sy hd trg tir bén
ngoai co vai trd bd tro va k¥ nang lam viée
nhom, néu thiéu ciu trac phu hop, c6 thé
kim ham kha ning d6i méi.

Vé mit 1y luan, nghién ciru gop phan
mo rong co so tri thire vé mdi lién hé giita
ddi méi sang tao cd nhan, k¥ nang xa hoi
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va mdi truong hd tro trong viéc hinh thanh
nang luc s6 cla nguén nhan luc tré tai cac
nén kinh t& ma&i ndi. Vé mit thuc tién,
nghién cuou dua ra cdc ham y quan trong
cho truong dai hoc va nha hoach dinh
chinh sach trong viéc thiét ké chuong trinh
dao tao, xdy dung hé sinh thai hd trg doi
moi va dinh hinh khung chinh sach phat
trién nhan luc s6. Piém méi cia nghién
ctru nam ¢ viée tich hop goc nhin dbi méi
sang tao vao chu dé phat trién ngudn nhan
luc chét luong cao, dong thoi cung cap
bang chimg thuc nghiém duya trén dir liéu
sinh vién Viét Nam - mdt truong hop dién
hinh cho céc nén kinh té dang chuyén d6i.

Bai bao bao gdm céc phan: co sd Iy
thuyét va gia thuyét nghién ctru, phuong
phép nghién ctru, két qua phén tich dinh
luong, thao luan va ham y chinh sach, cudi
cung 1a két luan va dinh huéng nghién ciru
tiép theo. Vi cach tiép can nay, nghién
ctru ky vong dong goép ca vé 1y luan va
thyc tién trong viéc xay dyng ngudn nhan
luc s6 chét lugng cao cho nén kinh té s6
Viét Nam.

II. Co s& Iy thuyét va md hinh
nghién ctru

2.1 Nguén nhan luc chit lwong cao

Trong bdi canh chuyén ddi s6, ngudn
nhan luc chit lugng cao dugc xem la yéu
td chién luogc quyét dinh nang lyc canh
tranh va ddi méi cia nén kinh té (Pereira
& Fernandes, 2025). Nguon nhan luc nay
khong chi dua trén trinh do hoc van, ma
con phan anh ning luc d6i méi sang tao,
nang luc sb va kha nang hoc tap sudt doi.

Ngudn luc chit lvgng cao 1a ngudn
luc hiém va khoé thay thé, tao loi thé canh
tranh bén vimg. Bao gém ba tru cot ning
luc: (1) Cong nghé sb - 1am chu va sang
tao voi Al dit liéu 16n, IoT; (2) Ddi méi
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sang tao - phat hién, khai thac co hoi méi;
(3) Hoc tap va hop tac s - kha ning twong
tac, hoc hoi lién tyc trong moi truong da
nganh (Kim, 2025).

Nghién ctru cua Li & Wang (2025)
cho thdy ngudn nhan luc chét luong cao 1a
cau ndi gitra chuyén d6i sb va ting truong
bén viing, khi nhan lyc khong chi tiép thu
ma con tai cdu trac quy trinh to chirc. Vi
vay, n6 1a dong luc ndi sinh cia nén kinh
té tri thirc.

2.2. Ning lwe doi méi sdng tao cd
nhdn (Personal Innovativeness - PI)

Cac nghién ctru trude (Chell &
Athayde, 2009; De Jong & Den Hartog,
2010) cho thdy dbi méi sang tao ca nhan
thé hién ¢ kha nang sang tao, tinh chu
dong, dam chép nhén rdi ro, va niém tin
vao nang luc ban than. Bay chinh la nhiing
nang lyc s6 161 (digital core competences)
gitp nguoi hoc khai thac hi€u qua cong
nghé méi, phat trién tu duy khoi nghiép
va thich g trong mdi trudng s hoa. Véi
sinh vién dai hoc, PI khong chi quyét dinh
kha nang nhan dién co hoi d6i méi ma con
phan anh mirc d6 sén sang tré thanh ngudn
nhan luc sb chat lugng cao.

2.3. Ky nang lam viéc nhom
(Teamwork Skills - TWS)

K¥ nang lam viéc nhom tur 1au duoc
xem la try ct cua nang luc mém, hd tro
qué trinh chia sé tri thirc va hop tac trong
moi truong da nganh (O’Neil et al., 1997,
West, 2002). Tuy nhién, két qua nghién
ctru thuc nghi¢m tai Viét Nam chi ra tac
dong tidu cuc cua TWS dbi voi kha ning
nhan dién co hoi d6i méi (B = -0.270).
Diéu nay goi ¥ rang trong bdi canh vin
héa A bong, su nhan manh vao tinh déng
thuén c6 thé han ché sy da dang ¥ tudng.

Vi vay, phat trién ngudn nhén luc sé chat
luong cao can khong chi ting cuong k¥
ning hop tac, ma con thiét ké lai co ché
lam viéc nhém theo huéng hop tac sb
(digital collaboration), trong d6 khuyén
khich sy da dang tu duy, ing dung cong
nghé s hd trg teamwork, va phat huy tdi
da nang lyc ¢4 nhan.

2.4. Ho tro doi mdi sdng tao tir bén
ngoai (External Innovation Support - EIS)

Céc yéu t6 hd tro tir bén ngoai nhu
chinh sach dai hoc, moi trudong ddi moi
sang tao, mentoring, vuon uom khdi
nghiép va cac nén tang cong nghé dong
vai tro hé sinh thdi sé héa hd trg hinh
thanh nang luc ddi mai (Ritter et al., 2017;
Rasmussen & Wright, 2015). Trong nén
kinh té s6, EIS duogc coi 1a “don bay” dé
sinh vién phat huy PI va khic phuc han
ché cua teamwork. Mic du két qua nghién
ctru cho thay tac dong & mirc vira phai (p =
0.169), song EIS 1a nhan té quan trong dé
mo rong quy mo phat trién ngudn nhan luc
s6 chét luong cao, dic biét thong qua céc
chuong trinh dao tao lién nganh, phong
thi nghiém s (digital labs), va két ndi véi
doanh nghi¢p cong ngh¢.

2.5. Nang Iwc nhdn dién co
héi doi méi (Innovation Opportunity
Recognition - IOR)

IOR 1a qué trinh phat hién, danh
gid va hanh dong dua trén nhitng co hoi
tiém ning trong cong nghé, thi trudng
hodc mo hinh kinh doanh méi (Shane &
Venkataraman, 2000; Dyer et al., 2008).
Dbi voi sinh vién dai hoc, IOR vira phan
anh nang lyc d6i mai sang tao ¢4 nhan vira
14 chi bao nang lyc sd. Trong bdi canh nén
kinh té sb, IOR chinh la cau ni giita nang
lyc d6i méi sang tao va phat trién ngudn



nhan luc chét luong cao, bdi nd cho théy
kha ning chuyén doi tri thirc thanh gia
tri thuc tién, gan lién v6i yéu cau cua thi
treong lao dong.

2.6. Pé xudt gid thuyét va mé hinh
nghién cuu

Dua trén co so 1y thuyét va két qua
thuc nghiém, céc gia thuyét duoc dé xuat
nhu sau:

HI: P6i méi cd nhan sé la dong luc
manh mé& hon dé nhan ra co hoi d6i méi
cua sinh vién dai hoc

H2: Ky nang lam viéc nhom co tdac
dong dén viéc nhdn biét co héi doi méi
cua sinh vién dai hoc

H3: Su hé tro doi méi tir bén ngodai
co tac dong dén viéc nhan biét co hoi doi
maoi cua sinh vién dai hoc

Tir d6, nghién ctru dé xuat mo hinh
sau: ning luc d6i méi sang tao ca nhan
(PI), k¥ ning 1am viéc nhém (TWS) va hd
trg d6i méi tir bén ngoai (EIS) 1a nhiing
nhan t6 anh huong truc tiép dén kha ning
nhan dién co hoi ddi mai (IOR). Trong
o, PI dugc ky vong 1a yéu t6 quyét dinh,
TWS c6 thé tao hidu g hai mit tily thudc
vao cach t6 chuc, va EIS giit vai trdo moi
truong hd trg.

PI )
Ll IOR
/V \
- P
. ’/’
EIS f

Hinh 1. M6 hinh nghién ctru
(Nguon: Nhém nghién ciiu)
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I11. Phwong phap nghién ctru
3.1. Thiét ké nghién civu va do lwong

Nghién clru nay st dung phuong
phap dinh tinh va dinh lugng. Nghién ctru
dinh tinh nham hé thong hoa céc 1y thuyét
nén tang va phan tich nhitng két qua nghién
ctiru trude day co lién quan dén nhan dién
co hoi doi méi, déi moi ca nhan, hop tac
nhém, mdi truong hd trg ddi méi. Nghién
ctru dinh luong nham phan tich cac yéu tb
anh huong dén nang lyc nhan dién co hoi
d6i moi sang tao (Innovation Opportunity
Recognition - IOR) cua sinh vién dai hoc
tai Viét Nam. Pay duoc coi la mot chi
bao nang luc ¢t 16i cua ngudn nhan luc
s6 chét lugng cao, vi kha nang nhan dién
co hoi d6i méi phan anh tryc tiép muc do
sang tao, tinh chui dong va kha nang thich
g s6 cua sinh vién. Cac thang do duogc
ké thira tir cac nghién ctru quéc té co uy tin
(Chell & Athayde, 2009; De Jong & Den
Hartog, 2010; Ritter & Mostert, 2017),
sau d6 hiéu chinh dé phu hop véi bbi canh
gido duc dai hoc Viét Nam va muc ti€u
phat trién nhan lyc sb.

Madi ciu triic nghién ctru - niang lyuc
d6i méi sang tao ca nhan (PI), ky ning
lam viéc nhom (TWS), hd tro d6i méi tir
bén ngoai (EIS), va kha nang nhan di¢n
co hoi d6i méi (IOR) - déu duoc do luong
bang nhiéu bién quan sat trén thang Likert
5 diém (1 = hoan toan khong dong ¥, 5 =
hoan toan dong ¥). Céch tiép can nay cho
phép dinh lugng hoa cac khia canh phurc
tap cia nang luc d6i méi, dong thoi gin
két ching vo1 nang luc s6, tir d6 tao co s6
khoa hoc cho viéc danh gia va phat trién
ngudn nhan Iyc sd chat luong cao.

3.2. Chon méu va thu thép dir ligu
Dbi tugng nghién ctu 1a sinh vién
dai hoc dén tr bén co s& dao tao lém:
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Truong Pai hoc Bach khoa Ha Noi, Pai
hoc Qudc gia Ha Noi, Pai hoc Thay loi va
Dai hoc Tay Nguyén. Cac truong dai hoc
nay da dang vé linh vuc dao tao (k¥ thuat,
kinh té, x4 hoi) va ving dia 1y, phan anh
tuong doi day du buc tranh vé luc lugng
sinh vién - nguon nhén luc s tiém ning
ctia quéc gia.

Phuong phap chon mau c6 chu dich
duoc ap dung, tap trung vao nhiing sinh
vién c¢0 trai nghiém hoc tap va hoat dong
trong cic chuong trinh khoi nghiép, doi
moi sang tao hodc lién quan dén cong
ngh¢ s6. Khao sat duge tién hanh truc
tuyén trong giai doan thang 6-8/2025, thu
vé 376 phiéu tra 15i, trong d6 374 phiéu
hop 1¢ duoc st dung cho phan tich. Quy
mo mau nay dap tng yéu cau vé sb lugng
quan sat can thiét trong mo hinh cau tric
tuyén tinh voi 30 bién quan sat (Kline,
2011; Wang & Wang, 2019).

3.3. Phwong phadp phdn tich dit liéu

Dit liéu duoc xir Iy bang SPSS 24 va
AMOS 22, theo cac budc: (1) phan tich do
tin cdy thang do bang Cronbach’s Alpha;
(2) phén tich nhan t6 kham pha (EFA) dé
xac dinh tinh don hudng; (3) phan tich
nhan t6 khang dinh (CFA) nham kiém
dinh do phu hop mé hinh do ludong; va
(4) str dung mo hinh ciu tric tuyén tinh
(SEM) dé kiém dinh gia thuyét va déanh
gid mdi quan hé giita cac bién.

Déi voi phan tich d tin cdy, hé sb
téng thé 16n hon 8 va hé sb twong quan
bién tong 16n hon 0,3 cho thiy thang do
c6 chat luong tot. Tiép theo, trong phan
tich nhan t6 kham pha, véi KMO nim
trong khoang 0,5 va 1 cho thdy phén tich
nhan t6 1a thich hop voi dir lidu thyc té,

kém muc ¥ nghia cua kiém dinh bé hon
hodc bang 0,05 va phuong sai trich >
50%, Eigenvalues 16n hon 1. Trong phan
tich nhan t6 khang dinh, cac tiéu chi danh
gia d6 phu hop mé hinh bao géom CFI,
TLI, NFI, IFI cang gan 1 cang phu hop,
RMSEA bé hon 0,08 va Chi-square/df bé
hon 5 cho thy cac md hinh do luong phu
hop véi dir liéu thuc té (Gefen va cong
su, 2011).

IV. Két qua nghién ctru
4.1. Bic diém ciia mdu khdo sdt

Téng s6 374 sinh vién dai hoc tir
bdn co s¢ dao tao trong diém duoc dua
vao phan tich. Co cdu mau cho thdy sy can
bang gioi tinh (51,1% nam, 48,9% ni¥),
da s 1 sinh vién ndm ba (47,6%), trong
khi sinh vién nim cudi va nim th& nim
chiém ty 1& thap hon. V& chuyén nganh,
khéi kinh té chiém 58% tong sb sinh vién
tra 101, tiép theo 1a k¥ thuat - cong nghé,
chiém 30,2% va khoa hoc x3 hoi - ngon
ngit, chiém 11,8%.

Két cau miu phan 4nh rd nét vé
su da dang vé linh vuc, nhung tip trung
manh vao nhom nganh kinh té va k¥ thuat
- hai tru cot chi dao cta nén kinh té sb.
Diéu nay dam bao rang cac két qua nghién
ctru khong chi phan anh dac thu mot nhom
sinh vién, ma con cung cép co so dai dién
cho viéc danh gia ning luc d6i méi sang
tao nhu mot yéu t6 hinh thanh ngudn nhan
luc s6 chit luong cao.

4.2. Kiém dinh thang do va dé tin ciy

Két qua Cronbach’s Alpha cho thiy
tat ca cac thang do déu dat gia tri > 0,9
(bang 1), chirng minh d tin cdy rét cao.
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Bang 1. Kiém dinh do tin cay cua thang do va cac bién quan sat bi loai bd

So bién quan | So bién quan sat bi Hé so Alpha cuia I
Thang do sétq 1021 bo . . Cron{))ach Két luan
TWS 6 Khong 0.933 Chat luong tot
IGS 5 Khong 0.914 Chat luong tdt
IB 7 Khong 0.946 Chat luong tdt
OR 4 Khong 0.919 Chat luong tdt
ISE 4 Khong 0.943 Chat luong tdt
UIP 4 Khong 0.954 Chat luong tt

Phan tich nhan t§ kham pha (EFA)
cho két qua nhu sau: KMO =0,970 (nim
trong khoang tir 0,5 va 1); sig. = 0 <0,05,
nhu vdy phan tich nhan t kham pha EFA
1a pht hop. Ngoai ra, phuong sai trich bang
75,91% > 50% va Eigenvalues =1,021 >1
cho thay hon 75% thay doi cua cac nhan
t6 duoc giai thich boi cac bién quan sat
cua mo hinh.

Phan tich nhan t6 khiang dinh (CFA)
cho thdy cac chi sé6 CFI, TLI, NFI, IFI
déu vuot ngudng chip nhan, RMSEA <
0,08. Cu thé: CFI =0,903, TLI=0,922,

(Nguon: Nhém nghién ciru)

NFI = 0,924, IFI = 0,929 déu 16n hon 0,9;
RMSEA = 0,078 <0,08 va Chi-square/df
=3,54 <5. Piéu nay chimg t6 mé hinh do
ludng c6 do phu hop tdt, dam bao gia tri
ndi dung va gia tri khai niém.

4.3. Kiém dinh mé hinh céu triic va
gid thuyét

Két qua phan tich SEM cho thdy mé
hinh ¢6 d6 phu hop tot (y¥/df = 3,22 < 5;
CF1=0,928;TLI=0,921;RMSEA=0,077).
Céc gia thuyét déu duoc chap nhan & mirc
y nghia 95%

Bang 2. Két qua kiém dinh gia thuyét

Gia thuyét | Path Estimate | S.E. C.R. P Result
Hl IOR | <--- PI 972 078 12.445 ok Accept
H3 IOR | <— | EIS 169 052 | 3284 | .001 | Accept
H2 IOR | < | TWS =270 077 | -3.481 w0k | Accept

PI — IOR (B = 0,972; p < 0,001):
Ning luc d6i méi sang tao ca nhan 1a yéu
t anh huong manh nhat. Sinh vién c6 tinh
sang tao, chu dong va kién tri thé hién
r0 kha nang nhan dién co hoi trong moi
treong hoc tap va sb hoa. Pay 1a chi bao
1d rang rang ning luc ca nhan chinh 13 nén
tang cdt 161 dé hinh thanh ngudn nhén luc
s6 chit luong cao.

EIS — IOR (B = 0,169; p = 0,001):
Su hd trg d6i méi tir bén ngoai co anh
hudng tich cuc nhung & mirc d vira phai.
Piéu nay cho thidy méi truong thé ché,

(Nguon: Nhém nghién ciru)
mentoring, incubators hay chinh sach khoi
nghiép s6 14 can thiét dé khuyén khich va
gia cuong nang luc ca nhan, nhung khong
thé thay thé vai trd trung tim cia chinh
sinh vién.

TWS —IOR (B =-0,270; p <0,001):
K¥ nang lam vi¢c nhom tac dong nguoc
chidu, ham y riang cach thic to chuc
teamwork truyén thong co thé dan dén sy
ddng thuan qua murc va han ché sang tao
c4 nhan. Trong bdi canh phat trién nhan
luc s6, day 1a diém nghén tiém 4n, doi hoi
phai chuyén dbi sang mo hinh lam viéc
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nhém sd, noi cong nghé sb duoc tan dung
dé dam bao da dang ¥ tudng va giam thiéu
ap luc dong thuan.

4.4. Péng gop cho phit trién nguon
nhén lie sé chit lwong cao

Két qua khang dinh nang lyc doi
moi sang tao ca nhan (PI) 1a tru cot cua
nhan luc s6 - phan anh kha ning sang tao,
tu chd, chu dong hoc hoi va thich ung
v6i sy thay doi cong nghé. Ngoai ra, moi
treong hd tro ddi méi sang tao 1a “chat
xuc tac”, trong d6 moi truong thé ché va
hé sinh thai d6i moi dong vai tro hd tro,
gitip nhan lyc tré phat trién toan dién hon
trong nén kinh té sé.

K¥ ning 1am viéc nhom can duoc tai
cAu truc lai, thay vi duy tri lam viéc nhom
theo kiéu truyén thong. Can ap dung cac
phuong phap hop tac sb, lam viéc nhom
theo kiéu hop tac, két ndi da nganh va
xuyén bién gidi, dé khai thac triét dé tiém
nang sang tao ca nhan va tap thé.

Nhu vay, nghién ctru khong chi
khang dinh cac yéu t& anh huong dén
nhan thirc co hoi ddi méi, ma con cung
cap bang ching thuc nghiém quan trong
cho viéc thiét ké chién luoc phat trién
nguén nhan luc sb chat lugng cao tai Viét
Nam, véi trong tam 13 bdi dudng ning luc
sang tao ca nhan, cai tién k§ nang hop tac
va xay dung hé sinh thai s hd tro d6i méi.

V. Thao luan va ham y quan tri
5.1. Thao ludn

Két qua nghién ctru cho thdy ning
luc d6i méi sang tao ca nhan (PI) co tac
dong manh nhat dén kha nang nhan di¢n
co hoi (IOR), trong khi hd tro doi méi
tor bén ngoai (EIS) c6 tac dong tich cuc
nhung van con han ché, con k¥ ning lam
viéc nhoém (TWS) lai anh hudng tiéu cuc.
Nhirng phat hién nay goi mo nhidu diém

can thao luan trong méi lién hé v6i muc
tiéu phat trién ngudn nhan lyc sd chat
luong cao tai Viét Nam.

Tha nhat, PI khang dinh vai tro ¢t
16i trong viéc hinh thanh niang luc so.
Trong nén kinh té sb, noi cong nghé va
tri thirc thay d6i nhanh chong, sinh vién
khong chi can thanh thao ky ning sé ma
con phai c6 kha nang sang tao, dam thu
nghiém, kién tri va tu tin vao nang luc
ban than. DAy 1a nhiing pham chét cta
“ngué)n nhan luc s thé hé méi” - luc
luong c6 thé khai thac triét dé gia tri tur
cong nghé sd dé tao ra cac giai phap doi
mdi va khoi nghiép.

Thr hai, EIS déng vai trd 1a chét
xuc tac. Két qua cho thdy cac chinh sach,
chuong trinh hd trg, vueon wom hay cb van
chi c6 thé phat huy hiéu qua khi sinh vién
c6 sdn nén tang sang tao ca nhan. Diéu nay
ham y rang cac truong dai hoc va co quan
quan 1y khong nén dat trong tdm vao vi¢c
“cung cdp” ngudn lyc mot chiéu, ma can
xdy dung hé sinh thi s6 da chiéu, noi sinh
vién vira dugc tiép can cong cu, vira dugc
khuyén khich khai thac chu dong dé phat
trién nang lyc c4 nhan.

Thu ba, tac dong ti€u cuc cua TWS
phan anh thyc té ring cac mo hinh lam
viéc nhom truyén thong thudng coi trong
sur déng thuan cua nhom dan dén han
ché tinh sang tao va lam giam ning luc
nhén dién co héi. Trong bdi canh kinh té
s6, 1am viéc nhém can duoc chuyén doi
thanh hop tac ky thuat s6, dua trén nén
tang cong nghé, khuyén khich sy da dang
quan diém, tao diéu kién cho ca nhan
thé hién va bao vé y tuong. Day 1a budc
chuyén quan trong dé tranh tinh trang
“cling suy nghi gidng nhau” trong cic
nhém sinh vién, 1a rao can lén cua doi
mdi sang tao.



5.2. Ham y qudadn tri

Dbi voi cac truong dai hoc, nén tich
hop dao tao ning luc d6i méi sang tao vao
chwong trinh phat trién ning luc sb: Cac
trrong can thiét ké hoc phﬁn, du an, phong
lab s6 nham rén luyén kha ning sang tao,
tu duy phan bién, va giai quyét van dé
theo huéng s6 hoa. Ngoai ra, can cai tién
mo hinh lam viéc nhom theo hudng ap
dung phuong phap nhém két hop truc tiép
va truc tuyén, khuyén khich thao luan da
chidu, 4p dung cic cong cu sd dé han ché
tinh trang dong thuan guong ép, khuyén
khich sy tham gia chu dong, hop tac ctua
cac thanh vién nhom. Cubi cling, can phat
trién hé sinh thai s hd trg d6i mai, chang
han x4y dung cac trung tim d6i méi sang
tao sd, noi sinh vién duge tiép can cong
nghé mai, ¢d vén, tai chinh thir nghiém va
mdi trudng khoi nghiép so.

Déi voi Nha nude va co quan quan
1y, can x4y dung cac chinh sach phat trién
nhan lyc s6 gin véi d6i méi sang tao.
Chinh sach nhan Iyc sd nay khong chi
tap trung vao k¥ ning s co ban ma can
coi ddi mai sang tao la nang luc cdt 16i;
khuyén khich hop tac cong - tu thong qua
viée xay dung co ché lién két gitra truong
dai hoc-doanh nghiép cong nghé -co quan
quéan 1y nham tao ra méi truong thyc tién
dé sinh vién rén luyén ning luc d6i méi
s0; uu tién phat trién nang lyc giang vién.
Giang vién khong chi truyén dat kién
thirc ma can trd thanh “hudn luyén vién
d6i mai s6”, ¢6 kha niang huéng dan sinh
vién trong viéc phét trién y tuong va khoi
nghiép sb.

VI. Két luén

Nghién ctru ndy da lam sang té céc
yéu td anh huong dén nang lyc nhan dién
co hdi ddi méi sang tao cua sinh vién dai
hoc Viét Nam -dai di¢n cho luc lugng
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nhan luc sb trong twong lai. Két qua chi ra
rang nang lyc d6i méi sang tao ca nhan la
yéu t6 then chdt quyét dinh kha ning nhan
dién va khai thac co hdi trong bdi canh
chuyén doi s. Su hd tro d6i méi tir bén
ngoai dong vai tro thiic day, tao diéu kién
dé sinh vién phat huy tiém ning sang tao,
trong khi k¥ ning lam viéc nhém truyén
thdng c6 thé can tro kha ning sang tao néu
thiéu co ché hop tac linh hoat va ng dung
cong nghé sb.

Tt nhitng phat hi¢n nay, nghién ctru
dé xudt rang phat trién ngudn nhén lyc sb
chét luong cao can bt dau tir viéc tich hop
dao tao nang lyc d6i méi sang tao ca nhan
vao chuong trinh giao duc dai hoc, chuyén
d6i mo hinh 1am viéc nhom sang hop tac
s0, va xay dung hé sinh thai d6i méi sang
tao trong truong dai hoc. Pay la ba tru cot
chién lugc dé tao ra thé hé sinh vién sin
sang tham gia vao nén kinh té sd, vira co
nang luc ki thuat, vira ¢6 tu duy doi méi
va tinh than khoi nghiép.

V& mat Iy ludn, nghién ctru d3 déng
gbp vao viéc mo rong khung phan tich
phat trién nhan lyc sé bang cach két nbi
dd6i moi sang tao c4 nhan, k§ ning xa
hoi va yéu t6 thé ché. V& mat thuc tién,
cac phat hién mang lai ham y quan trong
cho nha hoach dinh chinh sach, nha quan
Iy gido duc, va doanh nghi¢p cong nghé
trong viéc xay dung hé sinh thai doi méi
toan dién - noi nhan lyc tré duoc nudi
dudng, thir nghiém va trudéng thanh trong
moi truong so.

Trong twong lai, can md rong nghién
cuu theo hudng so sanh lién nganh hoac
theo ving dia 1y, dong thoi két hop cac
chi bao hanh vi d6i méi trong mai truong
thuc té dé do luong chinh xac hon ning
luc nhan luc sb.
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ENHANCING UNIVERSITY STUDENTS’ INNOVATION
OPPORTUNITY RECOGNITION CAPABILITY TOWARD
BUILDING HIGH-QUALITY HUMAN RESOURCES FOR

VIETNAM

Nguyen Thi Thu Hien'

Abstract: In the context of rapid digital transformation, the development of a high-
quality digital workforce has become a top priority for Vietnam in order to meet the
competitive requirements of the digital economy. This study was conducted with the objective
of analyzing the factors influencing university students’ innovation opportunity recognition
-a key group of young human resources that play a pivotal role in the development process.
Survey data were collected from 374 students across four leading universities and analyzed
using the Partial Least Squares Structural Equation Modeling (PLS-SEM) method, ensuring
reliability through Cronbach's Alpha, Exploratory Factor Analysis (EFA), and Confirmatory
Factor Analysis (CFA). The findings reveal that individual innovation capability is the most
influential factor affecting opportunity recognition (f = 0.972), indicating that innovative
behavior and generic innovation skills constitute the core foundation for building digital
competence. External innovation support exerts a positive but moderate impact (f =
0.169), underscoring the role of policies, support mechanisms, and academic environments.
Conversely, teamwork skills exert a negative effect (f =-0.270), reflecting the risks associated
with excessive consensus and constraints on individual creativity. This study contributes to
theory by integrating individual innovation, social skills, and institutional contexts into the
analytical framework for digital workforce development. From a practical perspective, the
research recommends that universities should prioritize the training of innovation capabilities,
restructure teamwork approaches, and simultaneously build digital ecosystems that support
entrepreneurship. These results provide an essential foundation for policy formulation aimed
at developing a high-quality digital workforce to serve Vietnam's digital economy.

Keywords: digital workforce development, innovation opportunity recognition, individual

innovation, teamwork skills, external innovation support
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