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Tém tit: Su phé bién ciua cac cong cu Al nhw Chat GPT dat ra thach thirc vé tinh
nguyén ban trong hoc thudt, dan dén sw lam dung cac phdn mém phat hién van ban AL
Nghién ciru nay phan tich nhitng han ché c6 hitu ciia cac céng cu nay va hé qua tiéu ciec
ciia chiing doi véi chat lwong nghién ciru. Bang phwong phdp dinh tinh két hop phan tich
tai liéu va mét trwong hop dién hinh, nghién citu chi ra ba diém yéu chinh: (1) ty 1é dwong
tinh gid cao véi vin ban hoc thudt chat lwong, (2) két qua thiéu on dinh, tao ra “vong xody
chinh sira” bat tdn, va (3) sw thira nhdn vé dé tin cdy thap tir chinh cdc nha phdt trién. Tir do,
nghién ciru két ludn viéc sir dung ching nhie mot thuée do duy nhat @é danh gia dao van la
phan tdc dung, vé tinh khuyén khich hanh vi “ti kiém duyét” va lam nghéo nan ndi dung hoc
thudt. La gidi phdp thay thé, nghién civu dé xudt M6 hinh Panh gid Toan dién Dua trén Qud
trinh va Nang lyc Thiee (CPCAM), mét khung danh gid ldy con nguwoi lam trung tam, nham

bao vé tinh toan ven hoc thudt thuc chat trong ky nguyén $0.

Tir khoa: Phat hién Al, duwong tinh gia, danh gid hoc thudt, dao van Al, Turnitin

I. Dit vin dé

Sy phat trién cua ciac md hinh
ngon nglr 16n (LLMs) nhu ChatGPT va
Wenxin Yiyan da mang lai nhitng co hoi
dot pha trong gido duc ngon ngir, dac biét
1a giang day tiéng Trung nhu mot ngoai
ngit. Cac cong cu nay tré thanh trg 1y dic
luc, hd tro toan dién qua trinh viét tir y

!'Truong Pai hoc Thu D6 Ha Noi

tuong dén hoan thién vin ban (Kasneci
va cong su, 2023).

Tuy nhién, ciing v6i tiém nang nay
xuét hién nhitng thach thuc vé dao dirc hoc
thuat va phuong phap danh gia. Nhiéu co
s¢ gido duc da sir dung cac cong cu phat
hién vin ban Al nhu mét giai phap kiém
soat, nhung chinh sy phu thudc nay lai tao



ra vin d& moi. Cac nghién ctu gan day
(Liang va cong su, 2023; Weber-Wulff va
cong su, 2023) chi ra ty I¢ duong tinh gia
dang ké, dan dén cdo budc oan sai dic biét
v6inhitng sinh vién ¢6 nang luc ngdn nglr
t6t. Thyuc trang ndy 1am x6i mon niém tin
va tao ra moi trudng hoc tip cing thang.

Xuét phat tu thuc té do, nghién cuu
nay tap trung giai quyét cau hoi: “Lam thé
nao thiét 1ap khung dénh gia bai tap viét
tiéng Trung cong bang va hiéu qua trong
ky nguyén Al, vuot ra khoi sy phu thudc
vao cac cong cu phat hién tu dong khong
hoan hao?” Nghién ctru s€: (i) phan tich
han ché khoa hoc ciia cong cu phat hién
hién tai, (ii) dé xuat mo hinh danh gia toan
dién dya trén qua trinh va nang lyc thyc,
va (iii) thdo luan ham y su pham cho day
viét trong bdi canh chuyén dbi so.

II. Co 6 1y ludn

Co s¢ ly ludn cua nghién ctu dugc
xay dung trén ba try cdt chinh, lam 1o
tinh khong phu hop cta cong cu phat
hién Al va su céan thiét cia mot phuong
phap danh gia thay thé trong bbi canh day
viét tiéng Trung.

2.1. Cong cu phat hién van bdn
AI: Co ché hoat dong va nhitng han ché
nén ting

Céc cong cu phat hién Al hoat dong
dua trén cac chi sb théng ké nhu “do
bat dinh” (perplexity) va “su bién d6i”
(burstiness) dé phan biét vin ban cua
nguoi va Al (Mitchell va cong su, 2023;
Gao va cong su, 2022). Tuy nhién, chiing
ton tai nhimg han ché nghiém trong: (1)
do tin cdy thap vai tiéng Trung do su khac
biét vé& ngir phap, chir viét va sy da dang
phuong ngtt (Zhang & Chen, 2013); (2)
ty 1¢ duong tinh gid cao, de doa su cong
bang khi d& nhim 14n cac bai luin hoc
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thuat chat ché cua nguoi la do Al tao ra
(Weber-Wulff va cong su, 2023); va (3) dé
dang bi danh ltra thong qua cac chinh stra
don gian nham ting tinh tu nhién cho vin
ban (Krishna va cong su, 2023).

2.2. Ly thuyét vé danh gid gido duc:
Tir dinh gid sin phiam sang dinh gid
qud trinh

Dua trén 1y thuyét “danh gia vi su
hoc” (Black & Wiliam, 1998), nghién ctu
ung ho su chuyén dich trdanh gia san phérn
sang danh gia qua trinh. Cac phuong phép
thay thé bao gdm: ddnh gid thuc (Authentic
Assessment), su dung céc bai tap doi hoi
phén tich va trai nghiém ca nhan ma Al kho
bat chude (Wiggins, 1990), va danh gia
tich hop (Integrative Assessment), két hop
portfolio, tur danh gia, dic biét 1a phong van
hoic thuyét trinh dé x4c thuc quyén s hitu
tri tu¢ (Carless, 2015).

2.3. Dac thu cua viéc day va hoc ky
ning viét tiéng Trung Quoc

Bdi canh cu thé cua tiéng Trung lam
tram trong thém van dé. O trinh d9 cao,
nguoi hoc gidi thuong s dung cac thanh
ngit (J&1&) va cdu trac cau rd rang, mach
lac - nhiing dac diém trung lap vdi van
phong cia AL Diéu nay khién ho tré thanh
ddi tuong cd nguy co bi cdo budc oan cao
hon (Li, 2022). Do @9, viéc phat trién mot
khung danh gia cong bang khong chi 1a
nhu cau su pham chung ma con 13 mot yéu
cau cap thiét mang tinh dic thu nganh.

Tom lai, co so 1y luan khang dinh:
(1) Cong cu phat hién Al la khong dang
tin cdy, (2) Ly thuyét giao duc tng ho
cac phuong phap danh gia qua trinh, va
(3) tinh cap thiét cia vin dé& cang dugc
nhan manh trong bdi canh giang day tiéng
Trung, tao tién dé cho viéc dé xuit mot
khung danh gia moi.
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I11. Phwong phap nghién ciru

3.1. Thiét ké nghién citu

Nghién ctru nay duogc thiét ké theo
phuong phép dinh tinh, st dung cach
tiép can phan tich tai liéu (document
analysis) va nghién ctru truong hop (case
study). Cach tiép can nay phu hop dé di
sau kham pha va minh hoa cho nhiing
han ché phiic tap va day tinh bi rdi cua
cac cong cu phat hi¢én van ban Al trong
bbi canh thuc té (Creswell & Poth, 2018).
Trong tam la phan tich mot truong hop
cu thé nhim cung cap bang chimg thuc
nghiém sau sdc, 1am co s cho cac 1ap luan
va khuyén nghi vé mat 1y thuyét.

3.2. Thu thip div ligu

Tai li€u hién truong (Artifacts)
va Trai nghiém ca nhan: Ngudn dit liéu
chinh va mang tinh quyét dinh cho nghién
ciu nay la mdt tai liéu hién truong cu
thé: mot bai nghién ciru khoa hoc gdc c6
tiéu dé: “Barriers to Implementing CLIL
in Tourism English Courses: A Survey
of Teachers’ Perspectives in Several
Vietnamese Universities” do chinh tac gia
viét hoan toan bang tiéng Anh. Bai viét
ndy trai qua quy trinh kiém tra nghiém
ngit bang phan mém Turnitin. Bao céo
két qua kiém tra tir phdn mém nay (co chi
s6 phan trim hodc canh bao vé kha ning
do Al tao ra) dugc luu lai va sir dung lam
bang ching dé phén tich. Trai nghiém nay
dong vai trd nhu mot truong hop dién hinh
(typical case) minh hoa cho van dé chung
ma nhiéu nha nghién ctru va sinh vién c6
thé gap phai.

IV. Két qua nghién ciru

Phén tich dit liéu tir ngudn tai liéu
thir cip va két qua thuc nghiém tir truong
hop cu thé di 1am sang to hai nhom két

qua chinh, cung cip bang chung thuc té
cho nhiing han ché mang tinh hé théng
cua cac cong cu phat hién van ban AL

4.1. Phan tich dinh tinh: Xu huong
dwong tinh gid trong danh gia van bdn
hoc thuat

Két qua tong hop tir cac nghién ciru
trudc (Weber-Wulff va cong su, 2023)
chi ra mot xu hudng ndi bat: cac cong cu
phat hi¢n Al c6 ty I¢ duong tinh gia (false
positive) dang ké. Xu hudng nay dic biét
nghiém trong véi cac van ban hoc thuat
- vbn c6 dic diém 1a céu trac chat chg,
ngon ngit trang trong va su dung tir vung
chuyén nganh chuin muyc. Nhing dic
diém nay, von 1a thude do ctia mot bai viét
chat luong cao, lai trung khop mot cach
ngau nhién véi mau hinh vin ban do Al
tao ra. Sy trung lap nay dan dén hé qua tat
yéu 1a cac bai viét cia con nguoi, dic biét
1a cua cic researchers va sinh vién xuét
sc, d& bi gan nhén sai mot cach oan udng.
Diéu nay khong chi lam giam long tin vio
cong nghé ma con tiém an nguy co giy
ton hai dén uy tin va dong luc hoc tap cua
ngudi hoc.

4.2. Phdn tich dinh tinh truwong
hop: Minh chirng vé tinh khéong on dinh
va thiéu nhit qudn

Nghién ctu tién hanh phan tich
mot truong hop cu thé dé kiém ching do
tin cay cua cong cu. Mot bai bao khoa
hoc gbc do tac gia ty viét hoan toan
dugc dua vao kiém tra lap lai nhiéu lan
bang cac phan mém khac nhau (Turnitin,
GPTZero) va & cac thoi diém chinh sira
khac nhau. Két qua thu duoc thé hién qua
Bang 1 cho thay sy bién dong dang ké va
thiéu nhat quan trong ty 18 phan trim bi
nghi ngo.
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Bang 1. Két qua kiém tra vin ban bang cac cong cu phat hién Al

Lin| Congcu T(f/l)e Nhin dién chinh Ghi chi
0
1 | Turnitin 3 Introducjuon; 22.:2.5; )
Conclusion
» , A Pi viét lai toan bd cac phﬁn bi nghi ngo
2 | Turnitin 31 Cac’ muc tuong tu lan 1 nhl}‘ng két qua khong thay d é .
. Xuat hi¢én thém cac cau méi | Phan da stra bi nghi ngo, phan méi thém vao
3 | Turnitin 26 |, . N A e e
¢ phan Keywords va 2.3.1 |cling ngay lap tirc bi nghi ngo.
4 |GPTZero | <20 - Dat yéu cau theo tiéu chi< 20%.
. GUi bai cho Ban to chiic (BTC), két qua
> | Turnitin 26 i khf)ng khdp véi cong cu khac.
6 |Turnitin 20 - Tiép tuc chinh stra.
7 [Bénthte3 | 10 - K¢ét qua tir mot cong cu kiém tra khac.
i Téc gia lra chon phuong an xo4 bot phan bi
8 |Tumitin | 20 ' cho 13 do Al viét di

Két qua trén cho thay:

(1) Tinh khéng 6n dinh: Cting mot
van ban, qua cac lan chinh sta, cho két
qua bién dong lién tuc (32% -> 31% ->
26% ->20%) ma khong theo mot quy luat
r0 rang.

(2) Su thiéu nhit quéan giira cac
cong cu: Mot cong cu (GPTZero) cho
két qua dudi 20%, trong khi cong cu khac
(Turnitin) trén cing mot bai lai cho két qua
26%, dan dén cac quyét dinh trai nguoc.

(3) Tinh khong minh bach: Co
ché nhéan dién khong 6 rang. Cac phan da
duoc viét lai hoan toan van tiép tuc bi gén
cd, va cac phan méi thém vao ngay 1ap tic

bi nghi ngo, tao thanh mdt "vong xoay"
khong 16i thoat cho nguoi viét.

4.3. Khing dinh tiv nha phdt trién
vé tinh khéng hodan hdo

Pang chu ¥, ngay trong bao cao két
qua kiém tra cua Turnitin, nha phat trién
dd c6 mot tuyén bd mién trir trach nhiém
(disclaimer) & rang (Bang 2). Tuyén
bb nay thira nhan rang cong cu "c6 thé
khong phai luc nao cling chinh xac" va
khuyén nghi "khong nén duoc st dung
1am cin ct duy nhat" cho cac hanh dong
ky luat, déng thoi nhan manh sy can thiét
cua "sy xem xét k¥ ludng va phén doan
cua con nguoi".

Bang 2. Tuyén b mién trir trach nhiém ctia Turnitin

Noi dung goc (English)

Tam dich (Tiéng Viét)

Disclaimer:

Our Al writing assessment is designed to help educators
identify text that might be prepared by a generative
Al tool. Our Al writing assessment may not always be
accurate (i.e., our Al models may produce either false
positives or false negatives), so it should not be used
as the sole basis for adverse actions against a student.
It requires further scrutiny and human judgment, in
conjunction with an organization’s application of
its specific academic policies, to determine whether
academic misconduct has occurred.

Tuyén bo mién trir trach nhiém:

Cong cu danh gia bai viét Al cta ching i duogc thiét ké
dé hd tro cac nha giao duc xac dinh van ban c6 thé dugc
tao boi cong cu AL Cong cu danh gia bai viét Al cia
chung t6i c6 thé khong phai lac nao ciing chinh xac (vi
du: md hinh AI ctia chiing t6i ¢o thé tao ra két qua duong
tinh gid hodc am tinh gia), do d6 khong nén dugc str dung
1am cin cir duy nhit dé dua ra cac bién phap ky luat doi
v6i sinh vién. Can ¢6 sy xem xét ky ludng hon va phan
quyét cta con ngudi, két hop vai viée ap dung cac chinh
sach hoc thuat cu thé cua to chirc, dé xac dinh xem co
hanh vi vi pham hoc thudt nao xay ra hay khong.
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Tuyén bd nay cua chinh nha cung
cap cong cu da cung ¢ manh mé cho luan
diém chinh cta nghién ctu: cac cong cu
phat hién Al hién tai 1a khong hoan hao
va viée str dung chung nhu mot thim phéan
duy nhét 1a mot thuc hanh thiéu khoa hoc
va tiém an nhiéu rai ro. Piéu nay dit ra
mot cau hoi 16n vé tinh hop 1y cua viée
thiét 1ap cac ngudng phan tram cb dinh (vi
du: <20%) dé danh gia tinh nguyén ban
trong hoc thuéat, dac biét lai cang kh6 khan
va thiéu chinh xac hon khi ap dung cho
cac van ban bang ngdn ngit khong phai
tiéng Anh nhu tiéng Trung Québc.

R rang rang, ngay ca trong két qua
kiém tra st dung Al ma Ban t6 chirc dua
ra & phia dudi ciing c6 dong chit tuyén bd
mién trir trach nhiém va c6 néi két qua
kiém tra c6 thé 1a chua chinh x4c (Bang 2).

V. Thao Luin

5.1. Nghich ly cua cong cu phat
hién Al va tic dong dén tinh toan ven
hoc thudt

Nghién ctru phat hién mot nghich ly:
viéc tuan thu cac cong cu phat hién Al (Vén
c6 d6 tin cay thap) co thé dan dén nhimg
hanh vi lam suy gidm chinh tinh toan ven
va chat lugng hoc thuat. bé dap tng céc
ngudng phan trim cing nhéc, ngudi viét
budc phai cit bo hodc lam ngh¢o nan
nhimg ndi dung chat lugng cao thay vi cai
thién chung, dan dén ba hé qua chinh:

(1) Pha v& tinh mach lac: Viée
loai bo cac phan then chdt (nhu tong quan
ly thuyét, tom tit két qua) lam giam tinh
logic va su tron ven cua bai nghién cuu.

(2) Suy giam chit lwong ngén
ngir: Nguoi viét tranh ding cac thuat ngir
chuyén mon va cdu trac phic tap - von 1a
déu hiéu cua van phong hoc thuét cao cip
- dé khong bi hé thong danh dau.

(3) Léch lac muc tiéu: Trong tam
chuyén tlr sang tao tri thirc sang "tdi wu
héa dé vuot qua kiém tra", bién cong cu
bdo vé tinh nguyén ban thanh tidc nhan
kim ham séang tao.

Nhu vy, cong cu duoc thiét ké dé
bao vé tinh nguyén ban lai tr¢ thanh tac
nhan gian tiép kim ham sy sang tao va lam
x61 mon chat luong hoc thuat. Bai nghién
ctru c¢6 thé dat ngudng ky thuat vé “do
nguyén ban”, nhung gia tri hoc thuat thuc
su cua no lai bi suy giam.

5.2. Ham y cho chinh sach va thuc
tién giing day

Phat hién nay phu nhan tinh khoa
hoc cua viéc s dung cac ngudng phan
tram cb dinh (vi du: <15% noi dung Al)
lam tiéu chi danh gia. Thay vao do, can:

(1) Pinh vi lai vai tro cong cu: Chi
str dung két qua tir may do Al nhu mot "tin
hiéu canh bao" dé mo ra dbi thoai, khong
phai bang ching két toi.

(2) Uu tién danh gia cta con
ngudi: Danh gia dya trén tinh logic, chiéu
sau hoc thuat va sy phu hop véi qua trinh
cua nguoi hoc.

(3) Chuyén ddi sang danh gia qua
trinh: Ap dung cac phuong phap nhu hod
so hoc tap (portfolio) va phong van bao vé
(viva voce) dé danh gia nang luc thyc.

5.3. Két ludn va khuyén nghj

Nghién ctru khing dinh: viéc ap
dung ctmg nhic céng cu phat hién Al 1a
phén tac dung, tao ra “mdi truong hoc
thuat phong thi” noi nguoi viét ty kiém
duyét va 1am nghéo ndi dung. Dé chuyén
d6i sang mo hinh thich ung chu dong,
nghién ctru dé xuat:

(1) Véi co sé dao tao:

a) Xay dung chinh sach danh gia
dua trén qua trinh.



b) Phat trién khung danh gia da
chiéu, tich hop portfolio, phong van bao
vé va bai tap tai 16p.

(2) Véi giang vién:

a) Chuyén tir vai tro kiém tra sang
hudng dan.

b) Gido duc Ve sir dung Al c6 dao duc.

bac bi,ét trong gidng day ngon ngf,
noi su tinh té trong dien dat de bi cong cu

Cé
{ kich hogt
cih bdo)

PANH GIA QUA
TRINH

CONG CU

PHAT HIEN Al

+ Hb s hoc tip
(Portfolio)

* Bii tap trén lop
(In-class Tasks)

+ Phin hai lién tyc
(Continusous
Feedback)

= Tin hiu cinh
bio (Chi b bit
thirémg)

= Kich hogt 8di
thoai & xdc minh
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Al quy két sai, cac khuyén nghi nay cang
tré nén cap thiét.

La giai phap tong thé, nghién ctu
dé xuat Mo hinh Panh gia Toan dién
Dya trén Qud trinh va Nang luc Thyc
(CPCAM - Comprehensive Process
and Competency-based Assessment
Model) (Hinh 1).

PANH GIA NANG TICH HOP & PHAN
LUC THY'C ANH

KET THUC DANH

GIA TOAN DIEN

* Phang vin / Bdo v * Ty dinh gid (Self-
(Viva Voce) assessment)

+ Bai tip ddnh gid thye * Tuyén bb sir dyng Al
{Authentic Tasks) (Al Use Declaration)

Hinh 1. M6 hinh danh gia toan dién CPCAM (Comprehensive Process and Competency-
based Assessment Model)

Tuong lai ciia danh gid hoc thuat
phu thudc vao vi¢c xay dung mot “hé sinh
thai danh gia thong minh”, noi cong nghé
hd tro va con ngudi gift vai trd trung tim
trong viéc dua ra cic phan quyét cong
bang va am hiéu chuyén mon.

VI. Két luan

Nghién ctru da chi ra thyc trang
dang quan ngai: sy phu thudc thiéu phé
phan vao céc cong cu phat hién van ban
Al nhu “canh sat” danh gid tinh nguyén
ban trong gido duc dai hoc va nghién ctru
khoa hoc. Bang phuong phéap phan tich tai
lidu va truong hop dién hinh, nghién ctru
chimg minh cac cong cu nay ton tai nhiéu
diém yéu nghiém trong vé dd chinh xac,
tinh 6n djnh va minh bach.

H¢ qua sau xa khong dung ¢ cac cdo
budc oan sai, ma tao ra nghich ly phan
hoc thuat: nha nghién ctru budc phai lua
chon gitra viéc giir 1ai nd1 dung chét lugng
cao (voi nguy co bi tir chdi) hodc tu cat

(Nguon: M6 hinh dwoc dé xudt béi tac gid)
b6 chiing dé dap g tiéu chuan k¥ thuat.
Lua chon thar hai truc tiép lam suy giam
gia tri hoc thuat - diéu ma cac céng cu ndy
vbn duoc tao ra dé bao vé.

Dé giai quyét nghich 1y nay, nghién
ctru dé xuat M6 hinh Péanh gia Toan dién
Dya trén Qué trinh va Nang luc Thuc
(CPCAM) nhu giai phép thay thé toan
dién. M6 hinh chuyén trong tam tir "bét
gian 1an" sang "x4c thuc va phat trién ning
luc" thong qua ba tru c¢ot: (1) Banh gid qua
trinh lién tuc, (2) Panh gid nang luc thuc,
va (3) Tich hgp phan anh va minh bach
trong st dung Al.

Do d6, két luan then chét caa nghién
ctru nay la cac cong cu phat hién Al khong
thé va khong nén dugc sir dung nhu thim
phan doc nhat hay tiéu chi ngudng cimg.
Tuong lai ctia nén hoc thuat lanh manh
trong ky nguyén sd phu thudc vao viée
xay dung cac phuong phap danh gia thong
minh dya trén con ngudi, ma CPCAM la
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mot dé xudt cy thé. Su thay d6i nay doi hoi
chuyén dich tir danh gi4 san pham sang
qué trinh, tir con s6 phan trim sang doi
thoai phan bi¢n, va dat niém tin vao phan
xét chuyén mon - chi nhu vady méi thuc sy
khuyén khich sang tao va bao vé tinh toan
ven tri thirc bén vimg.

Tai liéu tham khao
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THE APPLICATION OF AI IN LEARNING AND
THE CHALLENGE FROM DETECTION TOOLS: A
PERSPECTIVE FROM TEACHING CHINESE AND A
PROPOSAL FOR A NEW ASSESSMENT FRAMEWORK

Nguyen Ta Nam'

Abstract: The growth of Al tools like ChatGPT poses challenges to academic
originality, leading to the misuse of Al-generated text detection software. This study examines
the inherent limitations of these detectors and their negative impacts on research quality.
Using a qualitative approach that combines document analysis and a representative case
study, the research highlights three main weaknesses: (1) a high false positive rate with
high-quality academic writing, (2) unstable results that create an endless “editing loop”
for authors, and (3) low reliability acknowledged by the developers themselves. The study
concludes that relying solely on these tools for plagiarism detection is counterproductive, as
it unintentionally promotes self-censorship and weakens academic content. As an alternative,
the study proposes the Comprehensive Process and Competency-based Assessment Model
(CPCAM), a human-centered evaluation framework designed to uphold substantive academic

integrity in the digital age.

Keywords: Al detection, false positives, academic assessment, Al plagiarism, Turnitin
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