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Tém tdt: Bai viét giGi thiéu mé hinh va kinh nghiém giai doan dau cia chwong trinh cir
nhan Ngon ngit Trung Quéc (NNTQ) tryc tuyén tai Truong Dai hoc Mo TPHCM (HCMOU),).

Chirong trinh dwoc thiét ké theo chuan quoc gia, chudn nang liec ngdn ngit va nghé nghiép;

cdac mon hoc dwoc trién khai hoc liéu so, dién dan thdo ludn, bai tdp truc tuyen, tuwong tdac

video conference; hinh thirc danh gid qud trinh va thi cudi ky. Phwong phdp nghién ciru két

hop dinh tinh va dinh lwong thuc hién khao sat giang vién (GV). Sau gén hai nam, chwong

trinh cho thdy mirc d thu hit va dwege danh gid tich cwc, nhung dong thoi déi mdt thach thire

nhuw ren luyén ky nang viét chir Han, kiem soat danh gia qua trinh, mo rong hoc liéu, nang

cao nang lyc so.

Tir khéa: ddo tao truc tuyén, kinh nghiém trién khai, mé hinh dao tao, ngén ngiv Trung Quéc

I. Pit van dé

Trong bdi canh chuyén ddi sb tac
dong manh mé dén gido duc dai hoc,
viéc phat trién céac chuong trinh dao tao
(CTDT) truc tuyén tré thanh xu hudng tat
yéu nhim mé rong co hoi hoc tap va nang
cao chat luong ngudn nhan lyc. Sy phat
trién sdu rong vé quan hé hop tac kinh té
- van hoa Viét Nam va Trung Québc dit ra
nhu ciu nhan lyc thanh thao tiéng Trung
ngay cang gia taing. HCMOU, Truong

! Trudng Pai hoc M TP. Hd Chi Minh
2 https://ou.edu.vn/sumang-tamnhin/

bai hoc Mo Ha N¢i (HOU) da xay dung
nhting mo hinh dao tao linh hoat, hi¢u qua
thich Gmg v&i méi truong sd.

HCMOU véi st ménh “Thuc hién
gido duc mo, tao binh dang cho moi ngudi
trong tiép can gido duc dai hoc, gop phén
xay dung xa hdi hoc tap, nang cao tri thirc
va nang lyc nghé nghiép cho nguoi hoc
bﬁng cac phuong thire linh hoat, thuan tién
va hiéu qua™ da trién khai chuong trinh
ctr nhan NNTQ tryc tuyén tir thang 12 nim



2023. Sau gan hai nim vén hanh, chuong
trinh thu hat lwong nguoi hoc dang ké,
budc dau cho thiy tinh kha thi. Tuy nhién,
chuong trinh ciing d6i mit thach thic dic
thu nhu viéc day ky nang viét; viéc kiém
soat danh gia qua trinh; van dé hoc liéu,
nang cao nang luc so....

Bai viét sir dung phuong phap nghién
ctru két hop dinh tinh va dinh luong thu
thap tur khao sat GV. Cac dir li¢u nay dugc
tong hop va phan tich nham danh gia tinh
kha thi ctia chuong trinh, x4ac dinh nhiing
thach thirc va dé& xuat giai phap cai tién.
Pham vi nghién ctru hién chua bao gém
khao sat SV.

IL. Co 6 1y thuyét

Céc nghién clru vé gido duc dai hoc
truc tuyén cho thiy, dao tao ngoai ngir
trong mdi truong sé mang lai nhiéu co
héi mé rong tiép can va ca nhan hoa qua
trinh hoc tap, song cling dat ra thach thuc
vé kiém soat chat luong, phuong phap su
pham va gén két nguoi hoc (Sun & Chen,
2016). O Viét Nam, mot sd cong trinh da dé
cap dén chinh sach phat trién dao tao truc
tuyén va kinh nghiém t6 chirc cac chuong
trinh E-learning (Ha, 2021; N, 2024).
Riéng trong linh vuc dao tao tiéng Trung
hién chua c6 cong trinh nghién ciru vé dao
tao ctr nhdn NNTQ truc tuyén. Diéu nay
cho thiy can c6 nghién ctru truong hop cu
thé nham cung cap dir liéu, dua ra goi y
phat trién chuong trinh.

2.1. Co'sé Iy ludn vé dao tao triec tuyén

Pao tao truc tuyén (E-learning) 1a
mot hinh thurc t6 chirc day va hoc dua trén
nén tang cong nghé thong tin va truyén
thong, cho phép nguoi hoc tham gia hoc
tap & moi noi, moi luc, thong qua két ndi
internet. Moore va Kearsley (2012) dinh
nghia dao tao truc tuyén la mot hé théng
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gido duc trong do nguodi day, nguoi hoc
va hoc liéu duge két ndi béng cac phuong
tién dién ttr. Pac diém co ban ctia md hinh
nay 1a tinh linh hoat vé khong gian va thoi
gian, kha ndng ca nhan hoa 19 trinh hoc tap
va su da dang vé hinh thirc truyén tai kién
thic (Bates, 2015).

Trong linh vuc thiét ké va quan tri
16p hoc truc tuyén, Garrison, Anderson
va Archer (2000) d& xuit Community of
Inquiry - Col, nhan manh ba thanh t Aién
dién giang day, hién dién xa hoi va hién
dién nhdn thirc, cung cép khung thiét ké
nham dam bao twong tic va tu duy phan
bién. M6 hinh TPACK cua Mishra va
Koehler (2006) tich hop ba thanh phan
kién thire ndi dung - su pham - cong nghé,
hd trg GV thiét ké hoc liéu da phuong ti¢én.

Tai Viét Nam, khung phap ly cho
dao tao truc tuyén da dugc quy dinh trong
Ludt Gido duc dai hoc (sira doi, 2018) va
cac vin ban huéng dan cua B Gido duc
va DPao tao. Quyét dinh sb 749/QD-TTg
ngay 03/6/2020 phé duyé¢t Chuong trinh
chuyén dbi s6 qudc gia dén nam 2025, dinh
hudng dén nam 2030, nhan manh vai tro
ctia cong nghé sb trong d6i méi gido duc
daihoc. Quyét dinh s 1705/QD-TTg ngay
31/12/2024 phé duyét Bé an tiép tuc thuc
hién chuong trinh chuyén dbi s6 qudc gia
dén ndm 2030, tAm nhin dén nam 2045.
Day 14 nhitng can ctr phéap Iy dé cac truong
dai hoc trién khai cac CTDT truc myén.

2.2. Co 6 Iy ludn vé dio tao NNTQ

Dao tao cir nhan NNTQ khong chi
chu trong tri thirc ngdn nglt ma con dinh
huéng phat trién nang luc nghé nghiép va
hoi nhap quéc té. NNTQ c¢6 dic thu riéng
biét, ngoai hé théng chit viét, cu trac nglr
phap, su phirc tap vé ngit 4m anh hudng
truc tiép dén thiét ké chuong trinh day va
hoc. Bi (2021), Zu (2022) cho rang, ngoai
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kién thtc ngdn ngir, SV can dugc trang bi
kién thirc vé van hoa, lich str, x3 hoi Trung
Qubc, giao tiép lién van hoa dé sir dung
ngdn ngir ding bdi canh.

Bén canh do, tuy theo déac thu phan
chuyén nganh, CTDT s& thiét ké cac mon
hoc chuyén sau: Bién - phién dich, thuong
mai, du lich... hay tich hop cdc mén hoc
dé CTPT déap tmg duoc kién thic va ky
nang lién nganh.

2.3. CTPT NNTQ trwc tuyén tai
HCMOU

CTDT cua HCMOU dugc xay dung
theo dung cac Quy dinh cua B§ Gido duc
va Dao tao, pht hop Khung trinh d6 qudc
gia bac dai hoc va dinh huéng dao tao
ung dung cua Nha truong. Chuong trinh
bao dam tinh khoa hoc va tinh hién dai,
huéng dén muc tidu cung cap ngudn nhan
luc ¢6 kién thirc chuyén siu vé ngdn ngit,
am hiéu van hoa Trung Qudc va ning luc
nghé nghiép dap tng yéu cau hoi nhap.

2.3.1. Cau tric CTDT

CTDT gom hai khéi kién thirc:
Gido duc dai cuong va gido duc chuyén

nghi¢p. Gido duc dai cuong trang bi
kién thirc nén tang vé chinh tri, khoa
hoc xa hdi - nhan van, khoa hoc tu
nhién, giup ngudi hoc hinh thanh tu
duy khoa hoc, phuong phap tu hoc,
kha ning tiép can lién nganh. Gido duc
chuyén nghi€p vd6i cac mon hoc co sd
nganh va nganh giup phat trién nang luc
ngdn ngir tr can ban dén nang cao, cung
cip kién thérc van hoa, van hoc, dat
nude Trung Quéc, kha ning nghién ctu
khoa hoc; cac mon chuyén nganh cung
cap kién thirc chuyén sau, rén luyén ky
ning nghé nghiép bién - phién dich va
cac hoc phén vé thuong mai, quan tri,
marketing, giao tiép lién van hoa; thuc
tap la giai doan SV ap dung kién thirc,
k¥ ning va thai do6 nghé nghiép thich
mg v6i thi trudng lao dong. Cach thiét
ké nay tao su lién két giira 1y thuyét va
thuc hanh, bao dam mdi giai doan hoc
tap déu dong vai tro nén tang cho giai
doan tiép theo, tao nén mdt qua trinh
phat trién lién tuc, bén viing, khuyén
khich nguoi hoc van dung kién thire vao
bdi canh nghé nghiép da dang.

Bang 1. C4u tric CTPT

Kién thic Tin chi Ty 18 (%)
Gido duc dai cuong 37 25,9
Gi4o duc chuyén nghiép 106 74,1
Tong cong 143 100

So sanh véi cau trac CTDT cia HOU (137 TC) chung t6i nhan thay, hai chuong trinh
thiét ké cac mon hoc bao dam ning luc ngdn ngit, ning luc sd, co tinh tmg dung cao, hudng

t6i phat trién ning luc nghé nghiép dinh huéng bién phién dich.
Béng 2. Cau trac CTDT cia HCMOU va HOU

Muc HCMOU HOU
Chuyén dé diéu kién 11
Gido duc dai cuong 37 29
Co sd nganh 61
Chuyén nganh 106 30
Khoa lun tot nghiép 6
Tin chi 143 137




2.3.2. Chudn déu ra

Chuan dau ra (CPR) cia CTDT
dugce danh gia bang hai chuan nang luc:
Niang luc ngdén ngit dat cap do tiéng
Trung bac 5 theo Khung nang lyc ngoai
ngit 6 bac cua Viét Nam va CDBR chuyén
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nganh bién - phién dich. Chuong trinh
dac biét chu trong rén luyén y thic cong
dan, dao dtrc nghé nghiép, trach nhiém xa
hoi, k¥ nang 1am viéc nhom nham hinh
thanh tu duy ddi moi, sang tao, tinh than
khoi nghiép.

Bang 3. Chuén dau ra (PLOs) dai dién

PLO

No6i dung CDR

PLO3 |Strdung tleng Trung dat bac 5 theo Khung nang luc ngoai ngir 6 bac cua Viét Nam.

PLOS |[Van dung klen thire 1y thuyét va thuc tién tiéng Trung trong hoat dong Bién - Phién dich.

PLO6 S
ngoai giao.

Ung dung tiéng Trung trong céc hoat dong vin phong, kinh doanh, thwong mai, du lich,

PLO9 |Ung dung cong nghé thong tin, phuong tién k§ thuat s, tri tué nhan tao trong nghé nghiép.

PLOIO | o knor nghiép.

Lam vi¢c doc lap, lam viéc nhom, quan 1y cong viéc; co tu duy doi mdi, sang tao va tinh

PLOI11 |Thé¢ hién y thitc cong dan, dao dirc nghé nghiép va trach nhiém xa hoi.

2.3.3. Phuwong phap giang day

Phuong phéap giang day duoc xay
dung theo dinh hudng “ngudi hoc 1a trung
tam”, t6i wu hoa lgi thé cua méi truong
tryc tuyén nham phat huy tinh chu dong,
tu hoc va nang lyc tuong tac hoc thuat
cua SV. Noi dung tirng mén hoc dugc $6
hoa thanh video bai giang, SV tiép can bai
hoc linh hoat vé thoi gian va khong gian,
tu diéu chinh téc d6 hoc tap phu hop véi
nang lyc cd nhan. SV thyc hi¢n cac bai tap
(c4 nhan va nhom) c6 quy dinh rd vé khi
luong, ndi dung, thoi gian, gitip SV cing
cd kién thtrc, thyc hanh k¥ niang va quan
Iy tién @6 hoc tép.

Mbi mén hoc déu co to chirc céc
budi video conference giita GV va SV
dé trao doi, twong tac thao luan cac tinh
huéng, trau gidi k¥ ning giao tiép hoc
thuat hay giai dap thic mic vé ndi dung
mon hoc. Song song d6, SV tham gia hai
loai dién dan truc tuyén: Mot, SV - SV
thdo ludn thyc hién cac bai tdp nhoém,
chia s¢ kinh nghiém hoc tap. Hai, SV -
GV tuong tac trong sudt thoi gian mon
hoc. Viéc quy dinh cu thé thoi gian hoan

thanh, khdi luong bai va tiéu chi danh
gia cho tung hoat dong gitp tao ra moi
truong hoc tdp nghiém tic, cong bang va
¢6 tinh kiém soat.

2.3.4. Céng tc kiém tra danh gid

Bao gém danh gid qua trinh va
danh gi4 cudi ky. Panh gia qua trinh dya
trén tinh chu dong tu hoc, tham gia video
conference, dién dan, chit luong bai tap
ciia SV. DPanh gia cubi ky theo hinh thirc
true tiép, nhdm bao dam tinh khach quan
va do tin c@y. Cac cach danh gia nay gilp
do luong mtrc dg dat dugc cua tung CBR
mon hoc, dong gop truc tiép vao viéc dat
CDR cua CTDT.

2.3.5. Hogt dong hoé tro nguoi hoc

Bao gém hd trg cta ¢d vén hoc tap,
chu nhiém 16p va hd trg tir nhan vién khdi
van phong. Céac ¢d van hoc tap, chu nhi¢m
16p twong tac v6i SV qua E-mail, dién dan
16p hoc hodc cac nén tang tryc tuyén phd
bién theo ddi qué trinh hoc tap, huéng dan
SV dang ky moén hoc phu hgp nang luc
c4 nhan, huéng dan phuong phap hoc, tu
van giai phap khi SV gap kho khan vé tién
do hoc, nang luc tiép thu. Nhan vién van
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phong hd trg SV qua hé théng twong tc
Elo Support va truc tiép nhu ding ky hodc
hiy mon hoc, cdp nhat lich hoc, lich thi,
truy cdp hoc liéu sb, giai quyét cac su cd
ky thuat.

Hoat dong hd trg nay gop phan gitp
SV theo dbi tién do hoc tap, thuc déy dong
luc hoc tap, giam thiéu canh bao hoc vu,
gop phan rén luyén cac ning luc quan
trong nhu tu quan ly, tu hoc va thich ung
linh hoat v6i déc thu ciia chuong trinh truc
tuyén. Nho do, qua trinh dao tao duogc bao
dam ca vé mat hoc thuat 13n td chuc.

I11. Phwong phap nghién ciru

Bai nghién ctru st dung phuong
phap dinh tinh va dinh lugng. V61 phuong
phap dinh tinh, 1a dir liéu dugc chia sé
tai cac cugc hop chuyén mon, céc chia sé
kinh nghiém gidng day cac mon hoc ky
ning, cic budi tdp huin Gng dung cong
nghé. V&i phuong phap dinh luong, hai
khao sat duoc tién hanh: (1) khao sat cua
tac gia ddi voi 21 GV bang bang 15 cau
hoi theo thang do Likert 5 muc do (1-5:
tir hoan toan khong dong ¥ dén hoan toan
ddng ¥) vé ba ndi dung CTDT, hoat dong
giang day va cai tién mén hoc; (2) khao
sat cua Trung tam Dao tao truc tuyén 21
GV véi 22 cau hoi theo thang diém 5 vé
dich vu hd trg giang day. Cac dit liéu dugc

tong hop, phan tich mé ta, d6i chiéu voi
két qua dinh tinh nham nhan dién muc do
phut hop, hiéu qua thuc thi va dé xuat giai
phép nang cao chit luong chuong trinh
trong giai doan tiép theo.

IV. Két qua va thao luin
4.1. CTDT va hoat dong gidang day

Két qua khao sat chi ra, CTDT co
tinh kha thi cao, doi ngii GV thich ung
v6i phuong thirc dio tao s va duy tri chat
luong giang day trong giai doan dau dao
tao. Céac ti€u chi lién quan dé cuong, trién
khai mén hoc, LMS, danh gia qua trinh déu
c6 ty 1& dong thuan trén 90%, minh chimg
m6 hinh véan hanh 6n dinh. Tuy nhién, ti€u
chi phan bd khdi lugng mon hoc va tiéu
chi cai tién phuong phap giang day dua
trén phan hdi cua SV lan luot dat 73.3% va
81.3%, goi y can ra soat sy can ddi ctia ndi
dung trién khai, mo rong co ché phan hdi
hai chiéu, chia sé kinh nghiém va dit liéu
giang day giita cac GV. Két qua nay phan
anh sy can thiét “hién dién giang day” va
“hién dién nhan thirc” theo mo hinh Col.
Ngoai ra, Dir li¢u dinh tinh thu thap chi ra,
viéc rén luyén viét chix Han 1a diém han ché
cua day truc tuyén so véi day truc tiép do
con thiéu cong cu phan héi va kiém soat
viéc luyén viét hiéu qua.

Béang 4. GV dénh gia CTDT va hoat dong giang day

Tiéu chi danh gia

Pong y va hoan
toan dong y (%)

CTDT dugc thiét ké phi hop dinh huéng dao tao va dung quy dinh 93.8
Céc mon hoc dugc thiét ké hop ly, dap ing CDR ciia CTDT 87.6
Dé cuong va viée trién khai ndi dung mén hoc phu hop véi CTDT 93.8
Cau tric CTDT duoc sép xép logic, thudn loi viéc giang day va hoc tap cua SV 81.3

Khoi lugng kién thire va thoi lugng cac mon hoc trong CTDT duogce phan bo hop

ly, dam bao hi¢u q}lé dao tao ’ 733
Bai giang duoc trien khai ding ké hoach, ddm bdo ndi dung giang day 87.5
Tai nguyén hoc tap va hoc liéu dién tir dugc chuan bi day du, ho trg hi¢u qué cho 876

viéc giang day
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Tiéu chi d4nh gi4 222%?;;2’3/3
Hoat dong tuong tic va thao ludn truc tuyén giita GV va SV dugc to chirc ding 3.8
quy dinh '
Hé thong quan 1y hoc tap (LMS) dugc sir dung hiéu qua trong qué trinh giang day 9.8
va danh gia ]
Thudng xuyén theo ddi, danh gia két qua hoc tap cua SV trong sudt hoc ky 93.8
Viéc danh gid qua trinh hoc tip duge thuc hién day du, ding quy dinh 93.8
Hinh thic kiém tra, danh gia duoc thiét ké phi hop do luong chinh xédc CBR ciia 276
mon hoc '
Phan hoi két qua hoc tap kip thoi, gitp SV cai thién qua trinh hoc tap 87.6
Két qua danh gi4 hoc tap cua SV dugc sir dung dé cai tién phuong phap giang day 81.3
Kinh nghiém giang day va phan hoi tir SV duogc tong hop dé cai tién chat luong 813
mon hoc trong cac hoc ky sau '

4.2. Cdc dich vu hé tro

Két qua khao sat cho thay, cac
tiéu chi déu dat mic trung binh trén 4.3
diém. Trong d6 thai do hd trg nhiét tinh,
chuyén nghi€p cua nhan vién (4.62) va
hé tro ky thuat ding thoi gian (4.53),
phan 4nh ning lyc va tinh than phuc vu

tich cuc ciia doi ngil ho tro, day la nhitng
yéu t6 quan trong goép phan duy tri chat
lugng hoat dong giang day. Két qua nay
phan anh moéi truong giang day s gitp
GV phat huy ning lyc TPACK thiét ké
va van hanh hoc li¢u da phuong tién
hi¢u qua.

Bang 5. Bang danh gia ctia GV vé cac dich vu hd tro

Tiéu chi danh gia Piém TB (thang 5)
Giao dién cua hé thong phu hop giang day truc tuyén 4.34
Trang LMS két n6i nhanh chong, 6n dinh 4.34
Thong tin khoa hoc dugc cung cap day du qua LMS 4.43
HO tro k thuat dang thoi gian quy dinh (48 gio) 4.53
B0 phan dao tao giai dap 10 rang, day du 4.45
Thai d6 ho trg cta nhan vién chuyén nghiép, nhiét tinh 4.62

4.3. Thdch thirc thue tién

Bai viét trinh bay bdn thach thirc vé
chuyén mén trudc mat can giai quyét.

- Thudc chit Han dé viét dong vai
tro quan trong hinh thanh nang luc su
dung tiéng Trung ¢ trinh d6 hoc thuat va
nghé nghiép. K§ ning viét yéu cau qua
trinh rén luyén viét chir, phan hoi lién
tuc, stra 10i chinh ta, phong cach dién dat.
Tuy nhién, cac moén hoc viét noi riéng
hay cac mén hoc khac hau hét SV g chir
Han bang phién am (pinyin), diéu nay
chua khuyén khich SV danh thoi gian rén
luyén ghi nhé chit. Moi truong k¥ thuat

s6 chua thiét ké duoc phan mém kiém
soat rén luyén viét chir.

- Banh gid mon hoc thyc hién theo
quy dinh cia Nha truong va dac thu cua
mon hoc. Tuy vay, viéc danh gid qua trinh
do chua ap dung cong cu kiém soat viéc
ngudi hoc sir dung Al ho trg thuc hién nén
chua phan anh day du hiéu qua.

- D61 ngli GV tich cuc bién dich,
bién soan gido trinh, cdp nhat tai liéu hoc
nhung mirc do van con it, chua phong ph.

- Mot bo phan GV chua thanh thao
van hanh 16p hoc truc tuyén, thiét ké hoc
liéu da phuong tién hay khai thac dir ligu.
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4.4. Gidi phap dang dp dung va
hwong cdi thién

Céc giai phap dong bd co tinh ky
thuat va tinh su pham duogc trién khai
ddng bo.

- Cac mon hoc ngoai viée cac video
bai giang, tai liéu hoc va bai tap dugc $6
hoa tryc tuyén ra, thi cac bai tap ca nhan
va nhém, thao luan chu dé duoc GV léng
ghép vao cac budi video conference, cac
luot dién dan dé SV vira thuc hién ¢4 nhan
vira két ndi nhom. Mot sé6 mon hoc yéu
cau SV mé camera lam bai tap viét bang
but, sau do chia s¢ man hinh, chyp san
pham giri 1én dién dan ngay tai cac budi
tuong tac.

- Pinh dang dé thi cudi ky thong
nhét va thi truc tiép. Mdi ca thi co d&
thi riéng biét, hau hét mon thi dugc thiét
ké noi dung viét (Viét tur, viét doan van,
tra 101 cau hoi ...); cac GV duge bd tri
chdm chéo bai thi. Cach t6 chic thi nay
la bién phéap kha thi kich thich SV rén
luyén viét chir.

- D61 ngti GV ngoai vi¢c bién soan
hoc liéu bod sung lam moéi mén hoc ra,
con déy manh bién soan gido trinh, bién
dich céc tai liéu vé k§ nang ngon ngir va
chuyén nganh. Tai Vi¢t Nam hién chua c6
kho ngit li¢u tiéng Trung chia sé bai hoc,
khoa hoc tryc tuyén chinh thirc sd hoa,
chuan héa va cong khai cho ngudi hoc
trén VMOOC. Cac GV HCMOU ¢6 ké
hoach tirng budc thuc hién vi¢e bién soan
mon hoc va chia s¢ 1én VMOOC. Hy vong
viéc 1am nay khong chi gop phan thic day
viéc hoc truc tuyén ma con goi y dé cac
trrong cung chia sé hoc li¢u (nhu mé hinh
XuetangX tai Trung Qudc); Ngoai ra, cac
treong c6 thé 1én phuong 4n cung to chic
khoa hoc, cong nhan tin chi tich liy dé

mo rong tinh da dang dao tao, chia sé tai
nguyén tién dén viéc xay dung chuan chét
luong dao tao.

- Nha truong ngoai viée to chirc cac
budi tdp hudn giang day truc tuyén cho
GV con t6 chirc cac budi toa dam vé tng
dung Al cong nghé k§ thuat sé dé hudng
dan, hd tro, gidi dap cac van dé phat sinh
thuc té. Pay 1a budc di quan trong dé tién
t6i cac chuong trinh bdi dudng ning luc
s6 toan dién hon.

V. Két luén

M6 hinh dao tao cir nhan NNTQ
truc tuyén tai HCMOU c6 tinh kha thi
cao, dap Gmg tot nhu cau dao tao. Két
qua khao sat GV vé CTPT dat mac do
tdt (trén 90%, diém trung binh dich vy hd
trg trén 4.3/5). Hé théng LMS, dién dan,
video conference, Elo support tao moi
truong hoc tap linh hoat, twong tac va co
kiém soat. Tuy nhién, chuong trinh can
hoan thi¢n cong cu dénh gid qua trinh,
tang cuong rén luyén danh gid ky nang
viét chit Han, mé rong hoc li€u, nang cao
nang lyc sé cua GV. Céc nghién ctru tiép
theo nén mé rong khao sat SV; phan tich
kha ning tmg dung va tac dong thuc tién
cua cac cong cu tri tu¢ nhan tao trong day
- hoc truc tuyén; danh gid co s¢ dir liéu
hoc tap.
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MODEL AND INITIAL EXPERIENCES OF THE ONLINE
BACHELOR’S PROGRAM IN THE CHINESE LANGUAGE
AT HO CHI MINH CITY OPEN UNIVERSITY

Nguyen Ly Uy Han'’

Abstract: This paper introduces the model and initial experience of the online Bachelor
of Chinese Language at Ho Chi Minh City Open University (HCMOU). The program is
designed according to national standards, language competency standards, and professional
standards; Courses are deployed using digital learning materials, discussion forums,
online assignments, and video conference interactions, with assessment methods including
continuous assessment and a final examination. The research methodology combines
qualitative and quantitative approaches, conducting surveys with lecturers. After nearly two
vears, the program demonstrates a positive level of appeal and reception but simultaneously
faces challenges such as practicing Chinese character writing skills, managing continuous

assessment, expanding learning materials, and enhancing digital competency.

Keywords: online training, implementation experience, training model, Chinese language
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