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Tém tit: T rong béi canh hoi nhap kinh té quéc 1é va sw gia tang quan hé thuong mai
gitta Viét Nam va Trung Quéc, viéc ndng cao hiéu qua giang day dich tiéng Trung Quoc
thwong mai la rdt can thiét. Nghién ciu nham vin dung phwong phdp day hoc da phwong
thirc vao giang day dich tiéng Trung thwong mai dé ndang cao kha nang ghi nhé, hiéu va
véin dung ngon ngir trong boi canh thuc tién. Phwong phdp nghién ciru két hop 1y thuyét da
phirong thire véi khdo sat thue nghiém tai khoa Tiéng Trung, Trirong Pai hoc Thiong mai, sie
dung cdc cong cu nhuwe hinh dnh, am thanh, vin ban va cong nghé twong tac. Két qud nghién
ciru cho thdy phwong phdp da phwong thire dem lai hiéu qua vueot tréi trong viéc ndang cao ky
nang dich, sy tiwong tac va dong liec hoc tdp ciia sinh vién. Nghién ciru mé ra hudng tiép cin
doi méi trong dao tao tiéng Trung thirong mai, két hop van héa va cong nghé gido duc, gop
phan ndng cao chdt lrong nguon nhan lwc cho linh viee nay.

Tir khéa: Phwong phdp, day hoc, da phirong thire, dich thudt, tiéng Trung Quoc thwong mai

I. Pit van dé dap (mg nhu cau ngdy cang cao cua thi

Trong thoi dai hoi nhap kinh t& qudc truong lao dong.

té sau rong, mdi quan hé thuong mai giira
Viét Nam va Trung Qudc ngay cang phat
trién manh mé. Tiéng Trung thuong mai
tro thanh cong cu giao tiép khong thé thiéu
trong linh vyc kinh té, thuong mai va hop
tac qudc té. Viéc nang cao chit luong dao
tao tiéng Trung thuong mai, dac bi¢t 1a k§
nang dich thuat, 1a yéu cau cip bach nhim

"'Truong Pai hoc Thuong Mai
2 Truong Dai hoc Mo Ha Noi

Tuy nhién, thuc trang gidng day
dich tiéng Trung thuong mai tai hién nay
con nhiéu han ché do phuong phép truyén
thong chua phat huy toi da hiéu qua,
thiéu su hd tro tich hop cong nghé va cac
phuong tién da phuong thiic. Tiéng Trung
Quéc mang dic diém ngdn ngit va vin hoa
riéng biét, doi hoéi nguoi hoc khong chi
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hoc tir vung, ngit phap ma con phai hiéu
sdu sic vé boi canh van hoa dé thuc hién
dich thuat chinh xac va linh hoat.

Phuong phap day hoc da phuong
thirc 1a mdt xu hudng gidng day hién dai,
khai thac su két hop cua van ban, hinh
anh, am thanh, video va cong nghé tuong
tac nhim tao ra moi truong hoc tap sinh
dong, hap dan va hiéu qua cao hon. Ung
dung phuong phdp nay trong giang day
dich tiéng Trung thuong mai c6 tiém ning
cai thién dang ké kha nang ghi nhd, tu duy
phan bién va ky ning giao tiép thuc hanh
cua sinh vién.

Muc tiéu nghién ctru nham van dung
va danh gia hiéu qua ctia phuong phap day
hoc da phuong thtrc trong giang day dich
tiéng Trung thuong mai tai cac truong dai
hoc & Viét Nam, déng thoi dé xuat cac giai
phap d6i méi phuong phap giang day phu
hop voi xu hudng chuyén dbi sé va hoi
nhap quéc té.

Nghién clru c6 y nghia quan trong
trong viéc cung cap co so khoa hoc cho
d6i méi chuong trinh dao tao tiéng Trung
thwong mai, nang cao chat luong ngudn
nhan lyc phuc vu cho hop tac kinh té Viét
- Trung va phat trién bén viing trong bdi
canh toan cau hoa.

IL. Co 6 1y thuyét

Phuong phap day hoc da phuong
thirc (Multimodal Teaching) bat ngudn tir
1y thuyét ngir liéu xa hoi (social semiotics)
do Kress va van Leeuwen (2001) phat
trién, nhidn manh rﬁng viéc truyén dat
thong tin hiéu qua khong chi dva vao
ngon ngir chit viét ma con can két hop cac
phuong thirc khac nhau nhu hinh anh, am
thanh, cu chi, ky hi¢u, va cac phuong tién
xa hoi khac (Kress & van Leeuwen, 2001).
Viéc két hop hai hoa cac phwong thirc nay
gitip ngudi hoc tiép nhan ndi dung phong

phu va sinh dong hon, tir d6 nang cao hi¢u
qua ghi nhé va kha nang hiéu sau.

Theo Ly thuyét da phwong thirc, mdi
phuong thirc déu ¢6 nhiing thé manh riéng
trong truyén dat thong tin, vi du nhu hinh
anh hd trg hiéu biét truc quan, am thanh
bd sung ngit diéu va cam xdc, vin ban
cung cap thong tin chi tiét... Su két hop
cua nhiing phuong thirc nay tao nén mot
hé thong giao tiép phirc hop, thic dy sy
tuong tac va cam nhan da chiéu & ngudi
hoc (Jewitt, 2009). Diéu nay trai nguogc
v6i phuong phéap day truyén thong chu
yéu tap trung vao ngdn ngit viét hodc noi
don 18, dan t6i kha ning tiép thu han ché.

Van dung 1y thuyét phuong phap
day hoc da phuong thuc trong giang day
dich tiéng Trung thuong mai 1a mot hudng
tiép can tién tién, do linh vuc ngoai nglr
khong chi doi hdi nang lyc ngdn ngir ma
con phai hiéu sau sic bdi canh vin hoa,
kinh té, chinh tri cua cac ddi tuong tham
gia giao dich. Dich thwong mai khong chi
1a qua trinh chuyén d6i ngoén ngit ma con
1a hinh thirc giao tiép da phuong thic,
trong do6 gia tang sy hién dién cia cac yéu
t6 phi ngdn ngit nhu san pham, mau hop
déng, biéu d6, hinh anh minh hoa, cac yéu
t6 thi giac va 4m thanh di kém (Liu, 2020).

Bezemer va Kress (2008) nhdn manh
viée tich hop da phuong thtc trong giang
day c6 kha nang kich thich nhiéu khu vuc
nhan thuc khéc nhau trén nao bg, qua do
tang su gan két va kha niang phan hoi sang
tao cua nguodi hoc. Trong moi trudong hoc
tap va giang day dich tiéng Trung Qudc
thuong mai, day 1a yéu té then chdt gitp
ngudi hoc phat trién k§ nang ghi nhé tir
vung chuyén nganh, t6 chic tu duy ban
dich, va giam bot khd khan trong viéce
chuyén d6i y nghia giita hai ngon ngir co
trién khai vin hoa khéc biét.



Jewitt (2009) ciing chi rd rang cac
phuong thic nhu hinh anh, a&m thanh,
video va cong nghé twong tac da duoc
chiing minh nang cao dong luc hoc tap
va hiéu qua ghi nh¢d trong linh vyc day
ngoai ngtr. Viéc ap dung phuong phap
da phuong thic cho tiéng Trung thuong
mai giup sinh vién tiép can kién thirc mot
cach toan dién hon, dong thoi rén luyén ki
nang phan tich ngtr canh va van dung linh
hoat trong cac tinh hudng dich thuat thuc
té, tir 46 nang cao chét luong dich va kha
ning giao tiép thwong mai da vin hoa

Ngoai ra, 1y thuyét da phuong thirc
con hudng toi viée phat trién cac ki nang
tu duy phan bién va giao tiép sang tao.
Trong dich tiéng Trung Qudc thuong mai,
ngudi dich phai nim bit toan dién thong
tin ndi dung, bdi canh, tac gia, d6i tuong,
va muc dich truyén dat dé trién khai ban
dich phu hop (Liu, 2020). Viéc giang day
két hop da phuong thirc giup sinh vién
cam nhéan duoc nhitng sic thai ngon ngi
va van hda qua viéc xem video, nghe am
thanh, phan tich cac hinh anh tu liéu, tir d6
nang cao kha ning tu duy da chiéu.

Hié¢n nay, nhiéu nghién curu va thuc
tién giang day dd ap dung thanh cong
phuong phap day hoc da phuong thtic
trong cac mon hoc tiéng Trung giao tiép
da phuong tién, nglr phap, va dich thuat
(Pham Thi Thu Huong, 2023). Céac hoat
dong nhu str dung video clip thuong mai,
hinh a&nh minh hoa trong hgp déng, bai tap
dich thuat thuc hanh lién quan dén kinh té
va thuong mai gitp sinh vién trai nghiém
hoc tap sinh dong, chu dong va thich ng
v6i yéu cau chuyén nganh.

Vé phuong phap day dich thuat
tiéng Trung thuong mai, né khong chi 1a
viéc hoc ngdn nglr ma con 1a hoc mot loai
hinh giao tiép dac biét, noi nguoi dich
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phai van dung cac ki ning ngon ngit, kién
thirc vin hoa, va kha ning nhan biét ngi
canh kinh té x3 hoi dic thu nganh nghé.
Phuong phap da phuong thuc dugc xem la
cau ndi hidu qua gitra hoc ngdn ngit truyén
thdng va nhu cau thuc tién nay Liu, 2020).
Viéc két hop linh hoat giita vin ban, hinh
anh, 4m thanh va cic cong nghé hd trg
gitip sinh vién khong chi hiéu sau van ban
géc, ma con tiép nhén thém kién thirc nén
va rén luyén k¥ ning phan tich tong hop
dé tao ra ban dich chat lugng cao.

Tir nhitng co so 1y thuyét va thuc
tién nghién ctru trén, rd rang phuong phap
day hoc da phuong thirc 1a huéng di co
tinh kha thi cao trong giang day dich tiéng
Trung thuong mai hién dai. Viéc Ung
dung thanh cong phuong phéap nay s€ gop
phan dang ké vao d6i méi phuong phap
day tiéng Trung chuyén nganh, ning cao
nang lyc ngoai ngir thuc hanh, phat trién
ky niang giao tiép da van hoa, dong thoi
phit hop véi xu hudng chuyén dbi sb trong
giao duc va dao tao hién nay.

I11. Phwong phap nghién ciru

Nghién ctru st dung thiét ké thuc
nghiém két hop dinh lugng va dinh tinh,
dua trén 1y thuyét hanh dong nghién ctru
ciia Kemmis va McTaggart (1988), nham
danh gid hiéu qua cua phuong phap day
hoc da phuong thtc trong giang day dich
tiéng Trung thuong mai. Quy trinh nghién
ctru bao gdm cac budc sau:

Lya chon mau nghién ciru: Mau
gdm 120 sinh vién nim 3 va nim 4 chuyén
nganh Tiéng Trung thwong mai tai Truong
Pai hoc Thwong mai, dugc chia ngiu
nhién thanh hai nhém bang nhau (60 sinh
vién/nhoém): nhém thtr nghi€ém (ap dung
phuong phap da phuong thiic) va nhém
dbi ching (phuwong phép truyén thong).
Viéc chia nhom dam bao tinh cin bang vé
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trinh d6 ngon ngir (dua trén diém HSK cép
4-5) va gi6i tinh dé giam thiéu thién kién.

Cong cu thu thap di liéu: (1) Khao
sat trudce va sau thuc nghiém str dung bang
cau hoi Likert 5 mirc do dé danh gia dong
lyc hoc tap, muc do hai long va tuong tac;
(2) Bai kiém tra ning luc dich vdi cac bai
dich hop ddng thuong mai, béo cdo tai
chinh va quang céo san pham, chim diém
theo thang 10 dya trén tiéu chi chinh xac
thuat ngtt, tinh linh hoat van hoéa va ngix
phap; (3) Phong van sau v6i 20 sinh vién
(10/nhém) dé thu thap phan hoéi dinh tinh
veé trai nghiém hoc tap; (4) Quan sat 16p
hoc dé ghi nhan mirc dd tuong tac (sé lan
phat biéu, tham gia hoat dong nhom).

Quy trinh thyc nghiém: Thyc hién
trong 12 tudn (3 thang), voi 4 gid/tuan.
Nhom thr nghiém st dung cac cong cu
da phuong thirc nhu video minh hoa quy
trinh thwong mai (tr ngudn nhu Youku
hodc Bilibili), hinh anh so d6 hop dong,
am thanh phat 4m chuén qua phan mém
Pleco, va bai tap tuong tac trén nén tang
Kahoot hodc Zoom. Nhom ddi chimg chi
st dung gido trinh vdn ban va bai giang
truyén thong. D liéu duoc thu thap trudc,
giita va sau dé theo ddi tién bo.

Thiét ké nay phu hop véi co so
ly thuyét da phuong thirc, tip trung vao
viéc do luong sy cai thién da chiéu (nhan
thte, hanh vi, cam xtc), va hd tro két qua
nghién cru bang dir liéu thyc nghiém dang
tin cay.

IV. Két qua nghién ciru va thao luin

Nghién ctru duoc tién hanh khao
sat trén 120 sinh vién nganh tiéng Trung
thuong mai tai Truong Pai hoc Thuong
mai, chia thanh 2 nhém: nhoém thir nghiém
(ap dung phuong phap day hoc da phuong
thirc) va nhom ddi ching (phuong phap
giang day truyén thong). Qua cac cong

cu khao sat, bai kiém tra nang luc dich
va phong véan siu, muc do tién bo va hiéu
qua tiép thu cua hai nhom duoc so sanh
trén céc ti€u chi: kha nang ghi nhé tir vung
chuyén nganh, k¥ nang dich thuat, muc do
hai long v6i phuong phép hoc va mue do
tuong tac trong 16p hoc.

4.1. Két qud nghién ciru

4.1.1. Kha nang ghi nho tuw vung
chuyén nganh

Khéa nang ghi nhé tr vung chuyén
nganh 13 nén tang quan trong cho viéc
dich thuat chinh xac va nhanh nhay. Két
qua khao sat cho thay sinh vién nhom thir
nghiém c6 kha nang ghi nhé trung binh
82/100, nhom dbi chung chi dat 42/100.
Ly do la phuong phap da phuong thtic
cho phép sinh vién tiép can tir ving qua
nhiéu kénh nhu hinh anh minh hoa trong
giao trinh, am thanh phat am chuén, video
huéng dan c6 phu dé, giup ting cudng sy
ghi nho.

e Vi du 1: Hoc céac thuat ngir trong
hop dong mua ban quéc té nhu & 7 (hop
dong), TEMIFEARIE (bio dam chat
lugng hang hoéa), ZZLEHT[A] (thoi gian
giao hang). Qua video minh hoa quy trinh
kiém tra chat lugng va giao nhan, sinh
vién nhom thtr nghiém dé dang hiéu sau,
ghi nh¢ tdt hon so véi hoc dang danh sach
thong thuong & nhém ddi ching.

eVi du 2: Hoc thudt ngir vé
logistics nhu iz %415 2 (phwong thire véan
chuyén), £ & P (quan 1y kho bii) thong
qua hinh anh so d6 duong van chuyén va
video huéng dan, giap sinh vién nhom
thtr nghiém ghi nh¢ va van dung linh hoat
trong bai dich.

4.1.2. Ky nang dich thudt

Két qua bai kiém tra k§ ning dich
thé hién nhom thtr nghiém c6 diém trung



binh 8.5/10, trong khi nhém ddi chimg chi
la 6.5/10. Nhom thur nghiém dich khong
chi dung thuat ngit ma con biét cach dién
dat dé phu hop voi ngir canh, thuong mai,
giam thiéu 16i ngit phap va cau trac cau.

- Vi du 3: Trong dich hop dong
mua bén thiét b di¢n tt, sinh vién nhom
thir nghiém biét chuyén do6i cac diéu
khoan nhu £} 77 3\ (phuong thirc thanh
toan), M4 5T 4E (trach nhiém boi thudng)
sang tiéng Viét chinh xac voi phong cach
ngon nglr phap 1y, bado dam tinh phap ly va
logic chat ché.

- Vi du 4: Dich tai liéu quang cao san
phém LED, cac em stir dung video gidi thi€u
san phém kém biéu dd hiéu sudt dé chon
cach dién dat phu hop, gitp ban dich muot
ma, hip dan hon thay vi dich cting nhic.

- Vi du 5: Dich bao cao tai chinh
Trung Qudc véi cac biéu d6 sd liéu va
bang biéu duge minh hoa, sinh vién nhém
thir nghiém c6 kha nang truyén tai thong
tin tai chinh phtrc tap mot cach chinh xac
va d& hiéu.

4.1.3. Murc do hai long va dong luc
hoc tdp

Pa s sinh vién nhom thir nghiém
(90%) danh gid phuong phap da phuong
thirc 1am méi bau khong khi hoc tap, dé
tiép can kién thic va co tinh ung dung
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cao. Str dung phdn mém Skritter luyén
viét chit Han, Pleco tra ctru tir vung nhanh
va hi¢u qua da khoi goi dong luc hoc tap
chu dong, giup cac em lam chu qué trinh
hoc.Nguoc lai, nhom ddi ching chi co
70% thé hién hai 1ong, phan anh han ché
vé phuong phép giang day truyén thong
kho tao sy hdp dan va khong kich thich
htmg tht hoc tap.

4.1.4. Murc do twong tac trong lop hoc

Khao sat hanh vi tham gia 16p hoc
cho thiy nhom thir nghiém c6 murc tuong
tac cao hon nhiéu véi ty 18 88%, so véi
55% nhom d6i chtmg. Sinh vién nhoém
thir nghiém tich cuc phat biéu, tranh luan,
tham gia cac hoat dong nhom tich hop da
phuong thirc nhu trinh chiéu video, chia
sé slide hinh anh, thuyét trinh két hop
cong nghe.

e Vi du 6: Budi dich phién hop
thuong mai thyc hanh voi video ghi am,
phu dé song nglr va bai tdp nhém dich
song song luyén phan xa nhanh, gitp sinh
vién ting kha ning chuyén ngir truc tiép,
dap tng yéu cau cong viéc thuc té.

e Vi du 7: Thao luan nhom dich tai
liéu huéng dan san pham, giang vién ding
bang tuong tac, video minh hoa gitp sinh
vién d& dang két néi y tudng, phat trién ky
nang lam viéc tap thé.

4.1.5. Phan tich vi dy dién hinh minh hoa tinh wu viét ciia phicong phép da phwong thire

Bang 1. Vi du dién hinh minh hoa tinh uu viét cua phuong phap da phuong thic

Vi MG ta chi it Danh gia Eneu (Hla -nhom | Danh gia ngu flua - nhom
du i - thir nghiém doi chirng
T . Y o~ S 040 “ )

qu dong mua” ban qucic té: T‘hxuat’ nguz~ chinh Xdc > 9§ %, Hiéu thuat ngit chiém 70%,

1 |video thuong thao + so d6 quy |hiéu y nghia sau sac, dich linh | . .~ =, :
s dich con cting nhac

trinh giao hang hoat

Tai liu quang cdo may moc: A . S . Xk
> i i i i i | O 2 AL hon Do s

hinh anh minh hoa ‘ quang €ao, ne 8 ong ’ &

Vién ban logistics: so d0 giao|Dich chinh xdc céc thuat ngit|Dich thudt thiéu chinh xac,
3 A \ A A ’ X 1.0 A A < A \

nhan, quy trinh van chuyén | phic tap, d¢ hicu khong hiéu quy trinh
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Vi Mb ta chi tiét Danh gia !m;u (!113 -nhom | Danh gia ngu fl“a - nhom
du thir nghiém doi chung
4 Phién dich thuong mai: video ban | Phan xa nhanh, dich chinh xac|Kho khéan khi xu ly ngon ngir
ghi + bai tap phan xa song song | trong hoi thoai truc tiép nhanh, it tu tin
Béo cdo kinh té: video phong|Kha ning tong hop thong tin|Dich thiu chinh xdc, khong
5 A A . A 1A y , . R ’ A vt 1A
van + d0 thi so liéu chinh xac, dich mach lac hiéu y do tai liéu
6 Email thuong mai: mau email, | Hiéu phong céch, viét email | Dich may moc, thiéu tu nhién
am thanh doc mau dich sat y, chuan tiéng Viét va phu hgp boi canh
Bao cao tai chinh: video minh | Dich chinh xac so liéu, thuat|Kho hiéu so liéu, dich sai thuat
7 , .2 ©one 1 2 N R \
hoa + bang biéu ngir tai chinh chudn nglt chuyén nganh
2 Hop dong phap luat thuong mai: | Hiéu ding diéu khodn, it sai|Dich sai thuat ng phap ly,
video bai giang + van bdn mau | sot, dich linh hoat cung nhic cau chir
9 Catalog san pham: hinh anh + | Truyén tai day du, hap dan,|Chi tdp trung dich chii, thiéu
video gi6i thiéu hop phong cach thuong mai | su sinh dong
Thao luan ké hoach kinh|_ . .. .. . . | g
10 | doanh: bai tip nhom, video P‘hat ‘FrAlen k,y nilng giao tiep, ItAtham gia, k¥ ndng phoi hgp
. £ lam vi¢c nhom tot yéu
tinh huong

So sanh két qua khao sét gilta 2 nhém

Diém sd

B Thirnghibm B D6iching

§ ning dich

Tiéu chi

Hinh 1. Két qua so sanh ty 1& hiéu qua cac tiéu chi khao sat

Nhirng s6 liéu va phan tich vi du
thuc té chung quy cho thiy phuong phap
day hoc da phuong thuc khong nhiing
gitp sinh vién nang cao nang luc ghi nhd,
k¥ nang dich thuat chuyén nganh ma con
tao ra moi truong hoc tap tich cuc, hép
dan va tuong tic. Phuong phap nay gin
két kién thirc ngdn ngit v6i hiéu biét vé
van héa thuong mai, tri thirc nganh nghé
va st dung cong nghé thong minh hd tro,
dap mg nhu cau ngdy cang cao cua thi

truong lao dong trong ky nguyén sd va
toan cau hoa.Nhitng minh chimg tir cac vi
du dich hop déng, quang cao, email, bao
céo kinh té. .. 1 bang ching sinh dong cho
tinh thiét thuc va kha ning ning cao chat
luong dao tao trong linh vuc dich tiéng
Trung thuong mai.

4.2. Théo ludgn va kién nghi

4.2.1. Thao lugn

Két qua nghién ctru da ching minh
o rét su vu viét cia phuong phap day hoc



da phuong thire trong giang day dich tiéng
Trung thuong mai ca vé mit nang cao ky
ning chuyén mon 1an cai thién trai nghiém
hoc tap cua sinh vién. Viéc da dang hoa
cac kénh truyén tai thong tin, bao gom
van ban, hinh anh, am thanh, video va cac
cong cu hd tro cong nghé da tao ra moi
truong hoc tap sinh dong, hép dan va co
tinh tuong tac cao, tir do giip nguoi hoc
tiép thu kién thirc siu sic, dong thoi phat
trién cac k¥ nang dich thuat Gmg dung
trong boi canh thuc té.

Khé nang ghi nh¢ tr vung chuyén
nganh duogc cai thién rd rang trong nhom
thir nghi€ém nho viéc hoc tir vung béng da
phuong thirc. Khong con gidi han trong
viéc hoc thudc long qua danh sach hoac
sach gido khoa truyén théng, sinh vién
duoc tiép can truc quan qua hinh &nh minh
hoa chi tiét, kém theo video mo ta quy
trinh va irng dung cua ting thuat ngtr. Vi
du, cac thudt ngit nhu Jii &= fRIE (bdo dam
chit luong), 22 ¢ H (ngay giao hang)
duoc dién giai sinh dong gitip sinh vién
khong chi hiéu nghia ma con hinh dung
cach ap dung trong thuc té thwong mai.
Nghién ctru ciia Bezemer va Kress (2008)
cling cho thay viéc st dung da phuong
thirc kich hoat da vung nhan thuc trong
ndo bg, tang cuong kha nang ghi nh¢ va
su hiéu biét tong hop.

Ngoai ra, tinh linh hoat va sang tao
trong ky nang dich thuat cua sinh vién
nhom thir nghiém cling duoc néng cao rod
nét. Dich thuat thuong mai yéu cau khong
nhimg chinh xac vé& tir ngu: ma con can
phtl hop bdi canh kinh té, van hoa, phap
1y. Thong qua md hinh da phuong thuec,
sinh vién luyén tap phién dich trong moi
truong gia lap thuc té v6i video hoi thoai
thuong mai, bai tdp dich van ban kém
hinh anh dién giai va 4m thanh, tir d6 phat
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trién kha ning phan xa nhanh va chinh xac
trong cac tinh huéng dich phure tap. Vi du,
viéc dich hgp dong mua ban thiét bi dién
tor dugc thuc hién hi¢u qua nho sinh vién
hiéu 6 cac diéu khoan thong qua video
10 giang va so dd quy trinh giao dich toan
dién. Piéu nay phi hop véi luan diém cta
Jewitt (2009) nhdn manh vai trd cua da
phuong thire trong viéc nang cao nang luc
nhén thirc va hoc tap ngoai ngir.

Su hai long chung ctia sinh vién cling
phan anh da d6i méi tich cyc trong cach
tiép can giang day. Viéc tmg dung cong
nghé hd tro hoc tap nhu Pleco tra ciu tir
vung da ngdn ngit, Skritter luyén viét chi
Hén online, cung tai li¢u video sinh dong
da kich thich sy to mo, hung tha va chu
dong trong hoc tap. Khac voi su thu dong
v6i phuwong phap truyén thong, cac cong
cu va phuong phap médi giip ngudi hoc
nhu mé rong kénh tiép nhan kién thic, tao
cam giac boi dip k¥ nang thuc té thuong
xuyén hon.

Tuong tac trong 16p hoc cling dugc
gia tang voi nhirng hoat dong nhom, tranh
luan va thuyét trinh tich hop da phuong
thire, tao san choi cho sinh vién thir stc,
trao doi kinh nghiém dich thuat, dong thoi
gitip ho phat trién kha nang 1am viéc nhom
va xtr 1y tinh hudng giao tiép da vin hoa,
mot yéu to thiét yéu trong nganh thuong
mai qudc té.

Tuy nhién, trong qua trinh thuc
nghiém con mot sé han ché dang chu .
Pau tién, khong phai sinh vién nao ciing
thich nghi ngay 1ap tic véi moi truong
hoc phtric hop da phuong thue do quen véi
16i hoc truyén théng. Mot s6 sinh vién gap
kho khan trong viéc dong thoi tiép nhan
thong tin qua nhiéu kénh giac quan dan
dén cam gidc qua tai ban dau. Piéu nay
phan anh sy can thiét cua viéc chuin bi
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ky nang cong ngh¢ va tu duy da phuong
thirc trude khi vao hoc chinh thuc. Giang
vién trong nghién ctru ciing gip mot sd
thir thach trong viéc thiét ké bai giang va
diéu khién 16p hoc qua cac phuong tién da
phuong thtc, ddng nghia véi viéc ho can
duoc dao tao bai ban vé ky thuat su pham
cong nghé thong tin va phuong phap hoc
tap moi. Cac yéu t6 vé ha tang cong nghé
nhu trang thiét bi phong hoc, hd tro ky
thuét ciing 1a diém quan trong can dugc
nang cép, dam bao qua trinh day hoc dién
ra suon sé.

4.2.2. Kién nghi

Trén co s6 két qua va thao luan trén,
mot s6 khuyén nghi cy thé dugc dé xuét
nham nang cao chat lugng giang day dich
tiéng Trung thuong mai theo huéng da
phuong thuec:

Ung dung réng rdi phwong phdp
day hoc da phwong thirc trong chwong
trinh dao tao tiéng Trung thwong mai: Can
phat trién va chuan hoa cac gido trinh tich
hop hinh anh, video, am thanh, bai giang
tuong tac va phﬁn mém hd trg dich thuat
nhu Pleco, Skritter, phu hop véi trinh do
va nhu cdu cta sinh vién Viét Nam. Su da
dang hoa ngudn tai liéu giup hoc vién tiép
can kién thirc mot cach hiéu qua va toan
dién hon.

Trién khai cdc khéa tdp hudn ky
nang CNTT va da phwong thirc cho giang
vién: Pao tao chuyén siu vé phuong phap
day hoc da phwong thirc, ki niang thiét ké
bai giang sb, sir dung cong nghé gido duc
dé nang cao nang luc giang day hiéu qua,
timg budc thay thé phuwong phap truyén
théng lac hau.

Phat trién ngdn hang bai tdp, tinh
huéng thue té da phwong thirc phong phii:
Tao ngudn tai nguyén bai tip mo phong
tinh hudng giao dich thwong mai, video

thuc té hoi thao, phién dich truc tiép dé
sinh vién luyé¢n tap va nang cao kha nang
phan xa dich thuat nhanh, chinh x4c trong
moai truong da van hoa.

Tang cwong dau tw co sé vit chat
cong nghé cho phong hoc va trung tdm
ngon ngit: Trang bi phong hoc thong minh
vo1 hé théng chiéu, am thanh, may tinh
chat luong cao dé hd tro bai giang qua
video va céc cong cu hoc tap truc tuyén,
dam bao qua trinh day hoc khong bi gian
doan do yéu té k¥ thuét.

Xday dung chuwong trinh dao tao
chudn dau ra theo tiéu chi da ndang: Tiéu
chuan dau ra can bao gdm ky niang ngon
ngtt, k¥ nang dich thuat chuyén nganh,
ky nang cong nghé thong tin va nang luc
giao tiép da vin hoa dé chuén bi tbt ngudn
nhan luc dap tng yéu cau phat trién kinh
té Viét - Trung.

Khuyén khich sinh vién chii dong hoc
tap, tmg dung cong nghé ho tro' cd nhan:
Hudng dan sir dung cac ing dung hoc tap
nhu Pleco, Skritter hang ngay, dong thoi
td chirc hoi thao nang cao nhan thic veé
phuong phap hoc da phuong thurc, tao dong
luc va sy thich thu cho ngudi hoc.

Tang cwong hop tac voi doanh
nghiép thuc 1é dé tao moi truwong hoc tap
sat thue tién: T6 chirc cac khoa thuc tap,
hoi thao nghé nghiép va cac budi giao
luu v6i chuyén gia, phién dich vién trong
nganh thuong mai giup sinh vién hiéu sau
va van dung hiéu qua ngdn ngilr, k§ nang
dich thuat trong céc tinh huéng thuc té.

Péi méi phuong phdp danh gid va
kiém tra hiéu qua hoc tdp da chiéu: B6
sung céac hinh thuc danh gia dya trén dy
an, thuyét trinh, bai tap nhém da phuong
thirc nhdm dénh gia toan dién hon ning
luc cta sinh vién thay vi chi dung cac bai
kiém tra dong.



Thiic ddy nghién ciru va dp dung
thanh céng cdc mo hinh day hoc da
phiong thirc méi: Khuyén khich cac dé
tai nghién ctu khoa hoc, hdi thao chuyén
dé, chia sé kinh nghiém cac mo hinh day
hoc da phuong thirc phu hop voi dic thu
ngudi hoc Viét Nam va nganh tiéng Trung
thuong mai.

Néng cao chat lwong nguén nhdn
liee giang day: Tiép tuc dio tao nang cao
trinh d¢ chuyén moén, su pham va cong
nghé cua doi ngli gido vién, dam bao co
du ning luc dé thiét ké va trién khai bai
giang da phuong thuc hi¢u qua.

Céc khuyén nghi trén nham muc tiéu
tao dung nén tang vimng chic cho déi moéi
giang day dich tiéng Trung Qudc thuong
mai tai Viét Nam theo xu hudng hién dai,
dap mg yéu cau phat trién va hoi nhap
kinh té qudc té ngay cang sdu rong. Van
dung thanh cong phuong phap da phuong
thirc s& gop phan nang cao chat lugng dao
tao, hinh thanh nguén nhan lyc c6 nang
lyc thuc tién, san sang cho moi trudong lam
viéc da dang va phuc tap trong linh vuc
kinh doanh qudc té.

V. Két luén

Nghién ctru chung minh phuong
phap day hoc da phuong thiic vuot troi
trong giang day dich tiéng Trung thuong
mai. Két hop van ban, hinh anh, 4m thanh,
video va cong nghé tuong tac, phuong
phép nay tao mdi truong hoc tap sinh
dong, nang cao kha nang ghi nhé tir vung,
ky nang dich thuat chinh xac, linh hoat,
dong thoi tang twong tac va dong luc hoc
tap. N6 gitip sinh vién phat trién tu duy da
chiéu, dap mg yéu cau thuong mai quic
té, gan ngdn ngit voi van hoa va thyc tién.
Tuy nhién, thach thirc vé chénh léch k¥
ning cong nghé va han ché ha tang can
duoc giai quyét bang cach dau tu phong
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hoc k¥ thuat s6, dao tao giang vién va hd tro
sinh vién thich nghi. Nghién ctru khuyén
nghi xdy dung gido trinh da phuong thirc
phu hop, d6i méi danh gia qua duy an, bai
tap nhom, khuyén khich s dung cong cu
hoc tap va hop tac doanh nghiép dé thuc
hanh thyc té.Phuong phap da phuong thic
khong chi nang chat luong dio tao ma con
phat trién nguén nhan lyc hdi nhap, dap
g kinh té toan cau hoa.
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APPLYING MULTIMODAL TEACHING METHODS
IN CHINESE COMMERCIAL TRANSLATION EDUCATION

Nguyen Thi Vinh Binh', Do Thi Phong Lan’

Abstract: In the context of international economic integration and the growing trade
relations between Vietnam and China, enhancing the effectiveness of teaching Chinese
commercial translation is essential. This study aims to apply multimodal teaching methods to
Chinese commercial translation education to improve students ’'memory, comprehension, and
practical language application. The research combines multimodal theory with experimental
surveys conducted at the Chinese Language Department, University of Commerce, utilizing
tools such as images, audio, text, and interactive technology. The results demonstrate that
the multimodal approach significantly enhances translation skills, student interaction, and
learning motivation. The study opens new avenues for innovative approaches in Chinese
commercial translation training, integrating culture and educational technology, thereby

contributing to improving the quality of human resources in this field.
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