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Tém tat: Trong thuc tién gidng day ki ndng nghe néi, nang lec ghi chép théng tin la
yéu 16 then chot anh huong truc lié}o dén chat luong va hiéu qua hoc tap cua sinh vién. Pdac
biét viéc nghe thudt giai doan trung cdp twong dwong HSK 5 sé la ki nang nén tang cho phién
dich néi tiép sau nay. Tuy nhién, sinh vién khi doi dién véi cdc van ban dai, khé va phire tap,
phan 16n gap kho khén trong viéc nhdn dién théng tin trong tam, phwong phép ghi chép kém
hiéu qud, hé thong ky hiéu ghi chép chwa hoan thién, thiéu én dinh tam Iy trong méi truong
ap lyc cao. Nguyén nhan chu yéu xudt phat tir viéc thiéu nhan thirc hé tho”hg vé chién luoc
ghi chép ciing nhw thiéu rén luyén chuyén nghiép. Bai viét dé xudt gidai phdp ghi nhé thong
tin bang ki hiéu dé cdi thién dang ké chat heong bai thudt va xdy ddp nén tang dép img yéu
cau nghé nghiép trong linh viee dich thudt sau nay.

Tir khoa: dau vao - dau ra, ky hiéu hoa, nghe -nho - tai hién, tri nho ngan han, vi ky nang nghe

I. Pit van dé

Nghe 13 mot trong bbén k§ ning
co ban ctia ngon ngir, dong thoi 1a kénh
tiép nhan chu yéu trong giao tiép bang
161. Trong giang day ngoai ngir, dac bi¢t
1a tiéng Han, nghe thuong duoc dit song
song v&i ndi: nghe tao nén tang phan tmg
ngdn ngit, con ndi kiém ching va cing cb
déu vao. Tuy nhién, thuc tién day hoc hién
nay thuong thién vé “nghe hiéu” danh gia
dung sai hodc nam ¥ chinh ma it chii trong
dén kha ning ghi nhé 1au dai.

"'Truong Pai hoc Ha Noi

Thyc té cho thay, phan 16n thong tin
nghe dugc s€ nhanh chong roi khoi tri nhé
ngan han néu khong co co ché xu 1y va
luu trit phu hop. Didu nay dic biét rd &
giai doan trung cp, khi ngir liéu da dang
va phtre tap hon, doi hoi nguoi hoc khong
chi nghe hiéu ma con phai nghe - nhé - tai
hién. Mot hudng tiép can hiéu qua 1a van
dung k¥ nang ky hiéu héa thong tin.

Ky hiéu ¢ day duogc hiéu theo nghia
rong: chir viét tat, biéu tuong, so dd, cong
thtrc, hinh anh, thdm chi ctr chi. Nho ky
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hiéu, dong ngon ngir thoang qua dugc
“nén” thanh don vi ¢6 cu trac, vira giam
tai tri nho ngén han, vira tao diém tua cho
viéc tai hién.

Vi dy, trong cau chuyén ngu ngoén
“fa%E 5 1” (can cdu va ca)?, néu chi
ghi nh¢ toan bo 15i ké, ngudi hoc d& bi
qua tai. Nhung khi ky hiéu hoa bang ban
tay - fi (c4, loi ich ngdn han), % (can
cau, dai han), 7 (chia &, that bai), &
(hop tac, thanh cong), =4 (hanh phc,
két qua) - thi toan bd cau chuyén dugc
nén thanh nam ky hiéu, du dé tai hién lai
mach ndi dung.

Bai viét nay s& phan tich co so 1y
luan, tng dung thyc tién cia viéc gidng
day rén luyén k¥ ning ghi nh bang ky
hiéu trong nghe thuit, tdp trung vao giai
doan trung cép twong duong vi HSK5
cua sinh vién nam thir 2-3 cta truong Dai
hoc Ha Noi.

II. Co s6 1y luan
2.1. Ly thuyét hoc tip qua bit chudc

Theo quan diém hanh vi, ning luc
ngdn ngit cha yéu hinh thanh qua bat
chudc (imitation). Trong ngoén nglt hoc
ung dung, nghe va doc 1a nhap li€u (input),
con néi va viét 1a xuét liéu (output). Ngudi
hoc mudn téi san sinh ngdn ngit can co trai
nghiém nghe - hiéu, nhung néu chi dimg
lai & @0, thong tin d& roi khoi tri nhé ngan
han. Vi vy, can c6 mot khau trung gian:
ma hoa va luu trit bang ky hiéu.

Diéu nay c6 thé minh hoa qua bai
van “fi. k. Fe. BR” (Cong trr nhan
chia). Van ban gébm nhiéu tang: (i) hién
tuong - con nguoi thuong coi trong “cong”
va “nhan” vi gan v6i su gia tang tri thirc,
kinh nghiém, tai san; (ii) van dé - khong

2Noi dung xem link khao sat thuc nghiém phﬁn phu luc

phai moi sy tang trudng déu tich cuc, nhu
tudi tac, can nang; (iii) 1ap luan chinh -
“giam” 1 giai phap quan trong nhét dé loai
b6 phién nio; (iv) minh ching - tiét kiém
khi mua hang, dau tu khon ngoan, cit toc,
giam can, gian lugc cong viéc, don gian
hoa tai san; (v) két luan - biét “giam” thi
cudc séng nhe nhang, hanh phtc hon

Néu ngudi hoc chi ¢ ging nhé
tirng cdu, kha ning luu giit rat han ché,
boi tri nhd ngén han chi chta it thong tin
va nhanh chong quén di. Nguoc lai, khi
duoc hudng dan ky hiéu hoa, toan bo vin
ban phtrc tap c6 thé nén thanh cong thirc
ngan gon:

jia/cheng = le — jian = zhongyao
— ge fangmian “jian” — jian fudan —
qingsong xingfu

Cong thuc nay vura gitr mach lap
luan, vira bién thong tin tuyén tinh thanh
cAu trac biéu tugng dé nhé va dé tai hién.
Nho d6, nguoi hoc “bat chude” khong &
murc cau chir ma ¢ muc cau trac tu duy.

Ly thuyét hoc tap qua bat chudc,
khi m¢ rong bang ky hiéu héa, da vuot
qua gioi han cua hoc thudc long. Nguoi
hoc khong can ghi nhé nguyén vin, ma
nam bat khung ¥ tuong, ma hoa bang ky
hiéu, r6i tai tao ngdn ngit tir “khung” nay.
Day chinh 13 hinh thic bat chude co chon
loc - hoc cach mo phong tu duy thay vi
sao chép.

Vé mit su pham, gido vién co thé
thiét ké hoat dong theo chudi:

e Nghe vanban “Jll. k. . Br” .

e Ghi nhanh ky hiéu chinh: + - x +

H

SEAR.

e Dya trén ky hiéu, tai hién bang 10i
ké hodc viét doan nghi luan.



Thong qua quy trinh nghe - ky hi¢u
hoa - tai hién, nguoi hoc khong chi reén
k§ nang ma con phat trién tu duy logic va
ning lyc dién dat mach lac.

2.2. Ly thuyét dau vao - dau ra

Trong linh vyc linh héi ngoén ngir
thir hai, Krashen (1982) dua ra gia thuyét
dau vao (Input Hypothesis), nhin manh
rang tiép thu chi dién ra khi nguoi hoc
dugc cung cap comprehensible input
- ngdén nglt hoi vuot trén trinh d§ hién
tai nhung van trong tdm hiéu nho ngir
canh. Swain (1985) chi ra han ché cua
cach tiép can nay va dé xuat gia thuyét
dau ra (Output Hypothesis), khang dinh
rang viéc san sinh ngon ngir khong chi
phan anh ma con thic day tiép thu. Khi
no6i va viét, ngudi hoc budce phai tap trung
vao hinh thtre, phat hién 16 hong va diéu
chinh chinh x4c hon.

Trong day va hoc k¥ ning nghe, can
két hop ca input va output. Tuy nhién, do
dac trung cua dong am thanh thoang qua,
néu chi nghe rdi néi lai ngay, ngudi hoc khé
duy tri tinh day di va logic. Luc ndy, ky hiéu
hoa c6 thé coi 13 mot dang dau ra trung gian
(intermediate output). Thay vi cd ging nhé
toan by 101 ndi, nguoi hoc chuyén nhanh
théng tin thanh so do, cong thirc hodc ky
hiéu, sau do tai hién bang ngdn ngi.

Quy trinh c6 thé khai quat:

Nghe (input) — Ky hi¢u hoa
(intermediate output) — Dién dat (output).

Vi duy, khi nghe ciu chuyén “fa %
541” (can cdu va cd), viéc nhd toan van
1 kho, nhung néu ky hiéu héa thanh chudi
i - % - 4y - & - 4, ndi dung duoc
nén lai trong tri nhg, giup tai hién mach
lac. Ky hiéu vi thé déng vai trd nhu “ban
nhap” ctia dau ra, vira giam tai cho tri nhd
ngan han, vira dam bao tinh logic.
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Tu gbéc d§ su pham, thiét ké hoat
dong nghe nén yéu cau nguoi hoc ky hiéu
hoa trudc khi noi/viét, qua do tang tinh
cha dong, phat trién tu duy khai quat va
nang cao hiéu qua tiép thu ngén ngi.

2.3. Ly thuyét vi kj néng va tri nho

Nghe khong phai mot hanh vi don 1€
ma 13 t6 hop nhiéu vi k¥ ning (sub-skills):
nhan dién am thanh va ngt di¢u; phan
tich, suy luan ngit nghia; ghi nhd ngin
han; suy doan dwa vao ngir canh; phan
mg nhanh; nghe - ghi chép dong thoi; mo
phong, nhic lai sau nghe; tong hop va khai
quat thong tin. Trong do, ghi nh¢ gitr vai
tro trung tim, boi néu thong tin khong luu
giit du 1au, cac k¥ nang tiép theo nhu noi,
viét, phan hoi s& kho thuc hién.

Theo tam 1y hoc nhén thuc, tri nhé
ngan han chi chira duoc khoang 7 + 2 don
vi thong tin (Miller, 1956). Khi dong am
thanh dién ra lién tuc, néu khong c6 ky
thuat xir 1y, phan 16n thong tin s& bién
mat trong vai gidy. Dé khic phuc, ngudi
hoc thuong dung k¥ thudt chunking - gop
nhiéu don vi nhd thanh mot don vi 16n ¢6
y nghia.

Ky hiéu hoa 1a cong cu hiéu qua dé
thyc hién chunking. Thay vi ¢ nhé timng
cau chir dai, nguoi hoc chuyén thanh ky
hi¢u don gian. Vi dy, toan bd cau chuyén
“fa’fe540” c6 thé nén thanh chudi ndm
ky higw: i - % - 4 - & - 48, Moi ky
hi¢u 1a mét “chunk™ dai dién cho mot phﬁn
noi dung, gitip vin ban dai tr& nén dé quan
1y. Dong thoi, ky hiéu con déng vai tro nhu
“mde neo” ho tro €01 nhd nhanh khi tai hién.

O miic cao hon, rén luyén ky ning
ky hiéu hoa con gitp chuyén théng tin tir
tri nhd ngén han sang tri nh¢d dai han, nho
dac tinh tryc quan va hinh tugng, tao lién
két bén vimg hon so voi chir viét thuan
tay. Vi vay, trong giang day nghe thuat,
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viéc rén ghi nhd bang ky hiéu can song
hanh véi luyén nghe hiéu.

I11. Phwong phap nghién ciru

Bai viét van dung phuong phap phén
tich - tong hop 1y luan két hop minh ching
su pham. Trén co s& cac ly thuyét trong
diém trong linh vuc ngdn ngit hoc tng dung
va tam 1y hoc nhan thic (hoc tip qua bt
chudre, gia thuyét dau vao - dau ra, tri nhg
va vi k§ ning nghe), nghién ctru tién hanh:

Khéo sat va thuc nghiém trén nhom
dién hinh (48 sinh vién) nim ther 2 va 3
Pai hoc Ha Noi véi trinh d§ trung cép
tuong duong HSKS.

Phén tich tu liéu dién hinh (cac vin
ban tiéng Han nhu 55 6, HNEaEER)
nham minh hoa co ché chuyén doi thong
tin nghe thanh ky hi¢u.

Mo hinh hoa quy trinh su pham
“Nghe - Ky hiéu hoa - Tai hién” dé

kiém chung tinh kha thi trong giang
day trung cép.

So sanh va tong hop gitra phuong
phap ghi nhé truyén thong va ky hiéu hoa,
tir 46 khing dinh vai tro cua ky hiéu nhu
mot trung gian hiéu qua trong chuyén dbi
tir dau vao (input) sang dau ra (output).

Céc phuong phéap nay cho phép lam
1 gié tri 1y luan va img dung thuc tién clia
ky nang ky hiéu hoa trong phat trién ky
ning nghe - nhé - tai hién tiéng Han.

IV. Khéo sat thuc nghiém

4.1. Khao sat kho khan thwong gap
khi nghe thudt giai doan trung cap twong
duwong HSKS

Két qua khao sat cho thdy, khi nghe
mot bai dai, kho khan 16n nhat 1a d& quén
noi dung (93,8%), tiép theo 1a khong biét
ghi chép nhanh (54,2%) va kh6 nim ¥ chinh
(43,8%). Piéu nay chimg to nguoi hoc gip
han ché ca vé ghi nhé 1an xir Iy thong tin.

Khi nghe mot bai nghe dai, ban thuéng gap kho khan gi?

48 céu tra loi

Khdé ném duge § chinh

Dé& quén ndi dung sau khi nghe
xong

Khéng biét cach ghi chép nhanh

0 10

21 (43.8%)

45 (93,8%)

26 (54,2%)

30 40 50

Hinh 1. Biéu d6 thé hién kho khin thudng gip khi nghe thuét
giai doan trung cap twong duong HSK5

4.2. Khdo sdt tinh cdp thiét ciia
viéc giang day ki nang ghi nho thong tin
bang ki hig¢u khi nghe thugt

Két qua khao sat cho thdy, da s
ngudi tham gia déu nhan thay k¥ ning ky

hiéu hoa mang lai nhiéu loi ich: tai hién
chinh x4c ndi dung (75%,), tu duy logic va
hé thong hoa thong tin (68,8%), ghi nhd
nhanh hon (62,5%), va giam é&p luc khi
nghe (45,8%).
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Theo ban, viéc sir dung ky hiéu khi nghe gidp ich nhiéu nhat o khia canh nao?
48 céu ra I

Ghi nhér théng tin nhanh hon 30 (62.5%)

Tai hi&n (thudt ai) chinh xac hon 36 (75%)
Gidm &p lue vt cing thing khi
-22 (45,8%)
nghe
Gildp hé thing hda va tu duy
logle hon 33 (68,8%)
0 10 20 30 40

Hinh 2. Biéu d6 thé hién tinh cap thiét cta viéc giang day ki ning ghi nhé thong tin bang ki
hi¢u khi nghe thuat

Dic biét, khi dwoc hoi vé mure d6 can thiét cua viée giang day k¥ nang nay, 100% nguoi
hoc déu danh gia “can thiét” hodc “rat can thiét”. Nhu vay, ky hiéu hoa khong chi giup cai
thién kha ning nghe - n6i ma con 1a mot ky nang thiét yéu, duoc dong dao hoc vién ung ho
dua vao giang day.

Theo ban, giang day ky nang ky hiéu héa trong gi& nghe - néi cé cén thiét khong?

48 céu tra &

@ R4t cin thidt
@ Céanthidt

@ Binh thudmg
@ Khdng cin thiét

60.4%

Hinh 3. Biéu d6 thé hién muc do can thiét cua viée giang day k¥ ning ky hiéu hoa trong gio
nghe

4.3. Khdo sdt thwe nghi¢m hiéu qud trong giding day ki ning ghi nhé thong tin bing
ki hi¢u trong nghe thudt

Trong thuc nghiém 1 (nghe khong dung ky hi¢u), da ) nguoi hoc chi thuat lai dugc
50-70% ndi dung (64,6%), 20,8% & muirc 30-50%, va 14,6% dudi 30%. Dang cha y, khong ai
dat trén 70%, cho théy viéc ghi nhé thiéu cong cu hd trg con nhiéu han ché.

Trong phan thyec nghiém 1 (nghe khéng s dung ky hiéu), ban udc tinh minh thudt lai chinh xac dugc

bao nhiéu phan tram néi dung?
48 cau tra lai

@ Duvi 30%
@ 30-50%
® 50-70%
® Tren 70%

\,
N 14,6%
N\

M,

Hinh 4. Biéu dd thé hién ti 18 chinh xac trong phﬁn thuc nghiém 1
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Nguoc lai, & thuc nghiém 2 (nghe sau khi dugc huéng dan ky hiéu), két qua cai thién 1
rét: 41,7% dat 50-70%, va 22,9% vuot ngudng 70% - diéu chua ting xuat hién ¢ thuc nghiém
1. Chi con 10,4% duéi 30%, thip hon nhiéu so véi trudc.

Trong phan thuc nghiém 2 (nghe sau khi dugce hudng dan ky hiéu), ban uée tinh thuat lai chinh xac

dugc bao nhiéu phén tram ndi dung?
48 cau tra lo

@ Dudi 30%
@ 30-50%
® 50-70%
@ Trén 70%

Hinh 5. Biéu dd thé hién ti 18 chinh xac trong phén thuc nghiém 2

V. Noi dung va trong diém giang day

5.1. Tich liy tri thirc va luu triv
“thanh phan kinh nghi¢gm”

Nghe hiéu, vé ban chat, 1a qua trinh
xtr ly tin hi¢u ngén ngtr dya trén tri thirc
luu tri trong bd nhd dai han. Tri nhd
khong phai hop chura roi rac, ma la mang
ludi lién két, noi thong tin méi gin vao
“thanh phan kinh nghiém” sin c6. Khi
ngtr liéu dugc ky hi¢u hoa, né vuot khoi
mutc dm thanh - nglt nghia, tré thanh mat
“manh ghép” cau trac dé két nbi véi hé
théng tri thirc cil.

Chang han, bai nghe “JIJs k"
(cong, tru, nhan, chia) khong chi truyén
tai ngdn ngir ma con ham chura triét 1y van
hoa. Néu chi ghi nhé timg cau, ngudi hoc
dé quén nhanh. Nhung khi ky hiéu hoa
thanh cong thic: TAE + &IE - {#FE x
EHRAE + PUR = BN — i = 5
f#, toan bo ndi dung duoc nén lai suc tich.
Cong thirc nay vua gilr y chinh, vira phan
anh tu duy khai quat cia van héa Han.

Nhu vay, ky hi€éu hoa gitp thong
tin ngdn ngit chuyén hoa thanh tri thirc
van hoéa - tu duy, tao diém neo bén virng
trong tri nh¢ dai han va nang cao hi¢u
qua tiép thu.

5.2. Hudn luyén vi kj niing nghe - nho

O giai doan trung cip, viéc giang
day nghe khong thé chi dimg & muic “nghe
hiéu”, ma can cha trong huén luyén céc
vi k¥ ning lién quan truc tiép dén ghi nhé
bang ky hiéu. Cu thé:

« Phan biét tir khoa can ky hiéu: ngudi
hoc phai nhén dién va trich xuét tir khéa lam
“moc treo” thong tin, ching han i (ca),
% (can cau), 34 (hanh phuc) trong ciu
chuyén “ff1 %7 511 (can cdu v c4).

« M2 hoa bang ky hiéu: thay vi ghi lai
toan bo 161 n6é1, ngudi hoe dung so do, bang
biéu, ctr chi (vi du ban tay 5 ngén), hoic
biéu tuong hinh hoc dé luu giir thong tin.

e Tai hién thong tin tor ky hi¢u: su
dung céac ky hiéu 1am dan y dé ké lai cu
chuyén, trinh bay quan diém, hoic viét
thanh doan van hoan chinh.

Thong qua ba budc nay, nguoi hoc
khong chi ghi nhd ndi dung, ma con phat
trién kha nang tu duy khai quat, sap xép
thong tin logic va dién dat mach lac hon.

5.3. Quan hé giira nghe va ky hiéu
trong ghi nho

Nghe 13 hoat dong tiép nhan tuyén
tinh, dién ra trong thoi gian thuc va thuong



chi ton tai trong tri nhd ngén han. Ky hiéu,
ngugc lai, 1a hinh thirc ngoai hoéa thong
tin, doéng vai trd nhu chiéc cau ndi gitp
chuyén dir liéu tir tri nhd ngdn han sang tri
nh¢d dai han.

Néu ngudi hoc chi nghe ma khong
tién hanh ky hiéu hoa, thong tin rat dé bi
lang quén. Nguoc lai, khi thong tin dugc
ky hiéu hoa, moi ky hiéu s& tro thanh mot
“diém neo” gitp duy tri va goi nhé.

Chang han, sau khi nghe cau chuyén “
15 544, nguoi hoe ¢6 thé quén nhiéu chi
tiét vé& bdi canh va dién bién. Nhung néu ho
ghi nhé chudi ky higu fa - %F - 4 - & - 3
45, thi chi can nhéc lai cac ky hiéu nay, toan
bd mach truyén s€ dugc tai hién. Pay chinh
1a minh chimg 6 rang cho sy can thiét cia
ky hi€u hoa trong day va hoc nghe.

5.4. Chién Ilugc va phwong phdp
thiét ké bai gidng

Pé rén luyén k¥ ning ghi nh¢ thong
tin bang ky hiéu trong nghe thudt, viéc
thiét ké bai giang can chi trong dén su két
hop giita 1y thuyét tiép thu ngdn ngir va
k¥ thuat ky hiéu hoa thong tin. Cac chién
luoc va phuong phap cu thé co thé trién
khai nhu sau:

(1) Nghe khoi heong lom két hop ky
hiéu hoa

Viéc tiép nhan mot khéi luong ngir
liéu phong phu va da dang 1a diéu kién
tién quyét dé nang cao k¥ ning nghe. Tuy
nhién, thay vi yéu cau ngudi hoc ghi chép
nguyén vin, giao vién nén huéng dan sinh
vién tom tit ndi dung bang 4-5 ky hiéu
ngan gon. Chang han, voi bai nghe “fi1 %<
5147, thay vi ghi c4 doan, sinh vién cé
thé ky hiéu thanh chudi: 1 - 4% - 7y - & -
4. Cach tiép can nay vira gitp giam tai
bd nhé ngin han, vira ting kha ning khai
quat hoa va lién két thong tin.
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(2) Rén toc do phan iing qua ky hiéu

Trong giao tiép tu nhién, dong 10i
n6i dién ra nhanh chong va lién tyc. Viéc
ghi chép bang chir viét day du thuong
khong theo kip tdc do. Do do, str dung ky
hiéu 1a giai phap hiéu qua dé xir Iy thong
tin tirc thoi. Vi du, khi nghe bai van nghi
luan “HNYEEEEE™, sinh vién chi can ghi

b

nhanh cac ky hiéu “+ - x =7, sau d6 dua
trén d6 phat trién lai toan bo 1ap luan. biéu
nay khong chi gitp duy tri mach nghe, ma
con tang tinh nhay bén trong phan trng.

(3) Ren do chinh xac thong qua tir khoa

Ky hiéu hoa khong c6 nghia 1a rat
gon tuy tién, ma doi hdi chon loc chinh
xac tir khoa va yéu t6 cbt 16i. Gido vién
can huin luyén sinh vién cach phan biét
dau 1a thong tin trung tim can ky hiéu,
dau 1a chi tiét ther yéu co thé bo qua. Vi
dy, trong cau chuyén “f15F 5>, tir khoa
can ghi nhé 1a i (cd), % (can cau), 7>
(chia r&), &5 (hop tac), 3£4@ (hanh phuc).
Viée xac dinh ding trong diém gitp ky
hiéu hoéa vira ngén gon vua chinh xac,
tranh tinh trang ky hiéu sai 1éch hoic thiéu
hut thong tin quan trong.

(4) Rén kha nang ndm y chinh bang
so do

Mot chién lugc quan trong 13 huéng
dan sinh vién biéu dién cau tric thong tin
dudi dang so d6 hoic mindmap. Ching
han, khi nghe mot bai giang nghi luan,
sinh vién c6 thé 1ap so dd theo céu truc
YL (hién twong) - 7]/ (van dé) - J5ik
(phuong phap) - £5i8 (két luan). So do
nay khong chi gitp nhd lau ma con reén
luyén tu duy logic va kha ning to chirc
thong tin.
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Hinh 6. So d6 rén kha nang ndm y chinh

(5) Rén dién dat dwa trén ky hiéu

Ky hi¢u hoa khong phai 1a muc dich
cudi cting, ma 1a budc trung gian d¢é tai hién
thong tin bang ngdn ngit. Sau khi hoan tat
ky hiéu, sinh vién can dugc yéu cau sir
dung hé théng ky hiéu nhu dan y dé ké lai,
thuyét trinh hodc viét doan van. Nho vay,
ky hiéu tré thanh “cau ndi” gitta dau vao
(nghe) va dau ra (ndi/viét), dam bao tinh
lién mach va mach lac trong giao tiép.

Toém lai, nhitng phuong phap trén
bién ky hiéu hoa tir mot ki thuat hd tro
thanh mot phan khong thé thiéu cua quy
trinh hoc tap: Nghe — Ky hiéu hoa — Tai
hién (n6i/viét).

Céch tiép can nay khong chi ning
cao kha nang ghi nh¢ va xtr 1y thong tin
trong qué trinh nghe, ma con phat trién
nang luc tu duy, kha ning dién dat va ning
luc giao tiép toan dién cta ngudi hoc.

nianling/tizhong 1

- bule

jia/cheng > le

ge fangmian
uiianlv -
jianqing yali

jielun -

gingsong
xingfu

5.5. Luyén tdap hgi thoai va vin bdn
ngdin dwa trén ky hiéu

Trong luyén tap hoi thoai, gido vién
c6 thé cho sinh vién nghe cau chuyén “f
S 57, sau d6 yéu ciu mdi nhom xay
dung ky hiéu hoa bang tay hoic so dd.
Duya trén ky hi€u nay, cac nhoém tién hanh
nhdp vai, tranh luan hoac thao luan. Nho
ky hiéu, sinh vién c¢6 thé nhé y chinh, to
chtrc thong tin va trao ddi mach lac.

Trong luyén tip vin ban ngin, cac vi
du duoc khai thac theo thé loai khac nhau:

o “f1F 514 phu hop v6i tu su, khi
sinh vién ké lai cau chuyén dya vao chudi
ky hiéu.

o IR

luan, khi sinh vién 1ap so d6 cong thirc roi

phu hop véi nghi

phat trién thanh mot doan vin 1ap luén
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Céch tiép c4n nay tao nén su gin két
giita nghe - nhé - ky hiéu - tai hién, dong
thoi phat huy kha ndng sang tao va tu duy
phan bién cua ngudi hoc.

VI. Két luan

K¥ nang nghe trong giang day ngoai
ngir khong chi ding lai & mtic nghe hiéu
ma can phat trién thanh nghe - nhd - tai
hién. Bé dat duoc muc tiéu nay, k¥ ning ky
hiéu hoa thong tin dong vai tro then chét.

Thong qua cac vi du nhu “f4 5
1 (can cau va ca) va “fNIEERER” (cong
trir nhan chia), c¢6 thé thiy rang ky hiéu
hoa cho phép nén thong tin, tao diém neo
tri nhd va hd tro qua trinh tai hién. Nguoi
hoc nhd d6 c6 thé duy tri thong tin lau
hon, dién dat mach lac hon.

Vi véy, nguyén tic “nghe dé nhg,
nh¢ bang ky hiéu, va tir ky hiéu dé noi/
viét” can duoc coi 1a dinh huéng quan
trong trong thiét ké bai giang nghe thuat
& giai doan trung cap. Pay ciing 1a mot
trong nhimg giai phap hiéu qua dé nang
cao ning lyc giao tiép tiéng Han cua
nguoi hoc trong bdi canh hoi nhap quéc
té hién nay.
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DEVELOPING SYMBOL-BASED MEMORIZATION
SKILLS IN INTERMEDIATE-LEVEL HSK S RETELLING
AFTER LISTENING: SOME TEACHING SUGGESTIONS

Tran Tra My'

Abstract: In the practical teaching of listening-speaking skills, the ability to take
notes is a crucial factor that directly influences the quality and effectiveness of students’
learning outcomes. In particular, listening comprehension at the intermediate stage (HSK)5)
serves as a foundational skill for subsequent consecutive interpreting. However, when faced
with long, complex, and cognitively demanding texts, most students struggle to identify key
information, employ ineffective note-taking methods, rely on incomplete or inconsistent
systems of symbolization, and lack psychological stability in high-pressure environments.
The primary causes stem from a lack of systematic awareness of note-taking strategies and
from insufficient professional training. This paper proposes applying symbolization-based
memory strategies to significantly improve the quality of listening memory reproduction tasks
and to lay a solid foundation for future interpreting practice.

Keywords: input-output, symbolization, listening-memory-reproduction, short-term memory,
listening sub-skills
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