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Tém tiit: Trong boi canh iing dung ngdy cang réng rdi cua tri tué nhan tao (Al) trong
gido duc, nghién ciru nay tdp trung lam ré hanh vi sie dung cong cu Al trong mén Viét tiéng
Trung Quéc ciia sinh vién ¢ 4 truong dai hoc tai thanh phé Ho Chi Minh. Nghién ciru dwoc
thuc hién dwa trén mo hinh Chdp nhan va sw dung cong nghé mo rong (UTAUT?2) va khao
sdt tai 4 trwong dai hoc tiéu biéu c6 dao tao nganh Ngon ngiv Trung Quéc. Két qua cho thiy
cdc yéu t6 ky vong hiéu sudt (PE), ky vong né luc (EE) va déng liee thu huwéng (HM) cé tdc
dong dang ké dén y dinh sir dung (BI), trong khi diéu kién thudn loi (FC), gid tri chi phi (PV)
va théi quen sit dung (HT) khong c6 tac dong dang ké. Y dinh sir dung (BI) dwoc chitng minh
6 tdc déng tich cuc dén hanh vi sir dung (UB), cho thdy ¥ dinh cé thé chuyén héa thanh
hanh déng thuec té. Phan tich si khdc biét giira cdc nhom sinh vién cho thdy, sinh vién ¢ cdc
tru’o’ng khdc nhau va sinh vién c6 nang luc tiéng Trung Quéc khdc nhau ¢é sw khac biét dang
ké vé hanh vi sir dung, c6 thé dwoc gidi thich béi sw khdc biét trong nhdn thirc vé cdc yéu to
UTAUT?2. Dac biét, ChatGPT la cong cu Al dwoc sinh vién tai thanh pho Ho6 Chi Minh sir
dung phé bién nhdt. Nghién ciru nay khéng chi cung cdp bang chirng thiee nghiém ma con
duea ra thdo ludn va kién nghi nham hé tro viéc ing dung Al hiéu qua hon trong giang day
va hoc tdp tiéng Trung Quoc.

Tir khoa: cong cu Al, hanh vi swr dung, mo hinh UTAUT2, y dinh swr dung

I. Pit van dé H6 Chi Minh (TP.HCM) c6 sb lugng sinh
Pai dich Covid-19 di thtc déy vién (SV) dong, nén mirc do tiép can va su
chuyén d6i sé trong gido duc, dic biét 1a dung Al cua SV tai day c6 y nghia quan
ung dung tri tué nhan tao (AI). La trung trong trong viéc thuc ddy ung dung cac
tam gido duc 16n cta Viét Nam, thanh phd cong cu nay trong gio duc. Trong bdi canh

! Trudng Pai hoc Su pham Thanh phé Hb Chi Minh
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90

ho6i nhap Viét - Trung, moén Viét tiéng Trung
Qudc ngay cang dugc chu trong. Tuy nhién,
céc nghién ctru hién nay chu yéu xem xét
viéc su dung Al n6i chung, chua c6 nhiéu
nghién ctru 4p dung md hinh UTAUT2 dé
phan tich cac yéu t6 anh hudéng dén hanh
vi sir dung Al trong mon Viét tiéng Trung
Qudc ctia SV TPHCM. Vi vdy, nghién ciru
nay van dung mo hinh UTAUT2 nham xéc
dinh céc yéu t6 tac dong dén y dinh va hanh
vi str dung Al cua SV, qua d6 dé xuét giai
phép nang cao hi¢u qua giang day va hoc
tap tiéng Trung Qudc.

II. Co 6 1y thuyét

2.1. Viéc wng dung Al trong mon
Viét tiéng Trung Quéc

Gan déy, nhiéu nghién ctru di chimg
minh AI hd trg hiéu qua trong viéc nang
cao ky ning viét, chang han nhu ngir
phap, tir vung va cau tric cdu, thong qua
Chatbot va phan mém kiém tra 15i (Chen,
2023; Zhang, 2024; Wan, 2024; Liu va
cong sur, 2025). Al cung cap goi ¥, sira 16i
va phan hoi ca nhan hoa, gitp ngudi hoc
cai thién k¥ nang viét hiéu qua. Tuy nhién,
cac hoc gia cling chi ra nhirng thach thirc
vé ban quyén, dao dirc va tinh xac thuc khi
su dung Al (Wang va cong su, 2023; Ni,
2024). Do d6 can thém nghién ctu thuc
nghiém vé hiéu qua su pham, tac dong dén
dong luc hoc tap va chuén hoéa ung dung
Al nham xay dung hé théng hd tro bén
virng va dang tin cay.

2.2. Ung dung mé hinh UTAUT2
trong gido duc

Nhiéu nghién ctru di van dung mé
hinh UTAUT?2 trong gido duc. Qu va cong
su (2018) va Zeng (2019) dd khang dinh vai
tro ciia ky vong hiéu sudt, diéu kién thuan
lgi va thoi quen trong y dinh sur dung. Kong
va cong su (2023) bd sung bién twong tac

trong hoc tap, dong luc thy hudng; con Liu
va cong su (2024) da mo rong tir goc do
giang vién, cho thay hai yéu t4 hiéu suit va
dong luc thu huong déng vai tro then chdt
trong viéc giang day két hop. Tuy nhién
phan 16n cc nghién ctru chi tip trung vao
mot nén tang hodac nhom ddi tuong cu thé,
thiéu phan tich hé théng trong bdi canh hoc
tap da dang va khac biét van hoa.
2.3. M6 hinh UTAUT2

Mo hinh Utaut dugc Venkatesh va
Davis (2003) xay dung, xac dinh ky vong
hiéu suit, ky vong nd lyc va anh huong
xd hoi 1a cac yéu té tac dong dén hanh
vi, trong khi diéu kién thuan loi tic dong
truc tiép dén hanh vi. Cac yéu tb gidi tinh,
do tudi, kinh nghiém va tinh tu nguyén
dong vai tro diéu tiét. M6 hinh UTAUT2
(Venkatesh va cong sy, 2011) bd sung
dong lyc thu hudng, can nhéc gia tri va
thoi quen, nang cao kha nang giai thich y
dinh va hanh vi st dung.

Nghién ctu nay dua trén UTAUT2,
ban dau gém 7 bién doc lap (ky vong hi¢u
suét -PE, ky vong nd lyc - EE, dnh huong
xa hoi -SI, diéu kién thuan loi - FC, dong
luc thu hudng - HM, gia tri chi phi - PV, thoi
quen sir dung - HT) va 2 bién phu thudc (¥
dinh str dung - BI va hanh vi st dung - UB)
dé xay dung mo hinh 1y thuyét vé hanh vi str
dung Al trong mén Viét tiéng Trung Qudc.

Tuy nhién, bién “Anh huong xa hoi”
khong dat d6 tin cay va khong hinh thanh
nhén t6 doc 1ap nén bi loai bd. Ngoai cac
bién kiém soat theo mé hinh gbc (gidi
tinh, kinh nghiém), nghién ctru nay bd
sung cac bién kiém soat phu hop voi bdi
canh Vi¢t Nam (ndm hoc, tén truong, dan
toc Hoa, nang luc tiéng Trung Quéc, thoi
gian hoc tiéng Trung Qudc va thoi lwong
su dung Al) dé phan tich su khéc biét gitra
cac ca thé.



2.4. Viin dé nghién civu va gid thuyét

Bai viét tim hiéu cic yéu t6 anh
hudng dén ¥ dinh va hanh vi st dung Al
trong mén Viét tiéng Trung Qudc, dong
thoi xem xét sy khac bi¢t gitta cac nhom
SV. Céc van dé nghién ciru gom: (1) Yéu
t6 nao trong UTAUT2 anh huéng dang
ké dén y dinh st dung AL (2) Y dinh sir
dung c6 anh huong dang ké dén hanh vi str
dung khong; (3) C6 su khac biét vé y dinh
st dung va hanh vi str dung gilra SV cac
treong va c6 ning luc tiéng Trung Qudc
khéc nhau hay khong.

Dua trén cac van dé trén, chung toi
dit ra cac gia thuyét nghién ciru nhu sau:

H8a

SV cic tromg Dai
hoc khie nhao

HSb

— m—-[ BI "]q“—-{ uB |
HS r—‘

H9b

[ inic e’
H1: PE anh hudng tich cuc dén BI.
H2: EE anh huong tich cuc dén BI.
H3: FC anh huong tich cuc dén BI.
H4: HM anh hudng tich cuc dén BI.
H5: PV anh hudng tich cuc dén BI.
H6: HT anh huong tich cuc dén BI
H7: BI anh huong tich cuc dén UB.
H8a: SV cac truong khac nhau co

su khac biét vé BI.

H8b: SV cac truong khac nhau cé
su khac biét vé UB.

H9a: SV c6 ning luc tiéng Trung
Quéc khac nhau c6 su khac biét vé BI.

H9b: SV c6 ning luc tiéng Trung
Quéc khac nhau c6 su khac biét vé UB.
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I11. Phwong phap nghién ciru

Nghién ctu stt dung phuong phap
dinh lugng voi bang hoi truc tuyén, trién
khai tir 15- 31/5/2025, nham thu thap di
liéu nhanh chong, tiét kiém chi phi va phu
hop v6i SV. Mau gdm SV tir truong Pai
hoc Su pham TP.HCM (HCMUE; 36,1%),
truong Pai hoc KHXH&NV TP.HCM
(USSH; 22,6%), truong Pai hoc Ngoai
ngtr - Tin hoc TP.HCM (HUFLIT; 32,3%)
va truong Pai hoc Van Lang (VLU;
9,0%), nham dam bao tinh dai dién va
phéan anh khach quan hanh vi st dung Al
Béang hoi dya theo UTAUT2, tham khao
nghién cuu cua Venkatesh (2012), Wu va
Zhang (2018), Zeng (2019) va duoc diéu
chinh phu hop, gdm 27 cau hoi theo Likert
5 mirc d6 (1 = hoan toan khong dong y; 5
= hoan toan dong y). Pong thoi thu thap
thém thong tin co ban va bdi canh sir dung
Al (truong, nam hoc, giodi tinh, 1a dan tde
Hoa hay khong, trinh do HSK, thoi gian
hoc, thoi lugng su dung va cong cu Al
thuong dung). Dt liéu dugc phan tich
bang SPSS 27.0 qua cac budc: (1) Thng
ké mo td miu va tin suét sur dung Al
(2) Kiém dinh d6 tin ciy thang do bang
Cronbach’s a; (3) Phan tich tuong quan
Pearson va hoi quy dé danh gia méi quan
hé va mic d6 anh hudng cua cic yéu to
dén y dinh va hanh vi st dung; (4) Phan
tich su khac bi¢t gitta cdc nhém SV theo
truong va nang luc tiéng Trung Qudc bang
Anova va kiém dinh phi tham sd.

IV. Két qua nghién ciru va thao luin
4.1. Thong ké mé ta
4.1.1 Thong tin co ban cua sinh vién

Trong 155 SV tham gia khao sat,
nam 2 chiém ty 1& cao nhat (60,6%), tiép
theo 1a ndm 3 (21,3%), nam 4 (10,3%)
va nam 1 (7,7%). Nir chiém 80,6%, Nam
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chiém 19,4%. Vé dan toc, chi c6 13,5% la
sinh vién nguoi gbc Hoa. Nang luc HSK
tap trung cha yéu & HSK4 (27,7%) va

HSK3 (25,8%), cho thdy nhém ddi tuong
c6 nang lyc tiéng Trung Qudc tir trung
binh tr¢ 1én.

Bang 1. Thong tin co ban cuia sinh vién

Bién Nh6m Tan so Ti 1& (%)

Nim 1 12 7.7
§ Nim 2 94 60.6
Nam hoe Nim 3 33 213
Nim 4 16 10.3
el Nam 30 19.4
Gidi tinh Ni 125 30.6
. ) Phai 21 13.5
Co phai la nguoi Hoa hay khong Khong 134 26.5
HSK1 27 17.4

HSK2 25 16.1

. HSK3 40 25.8
Néng lyc HSK HSK4 43 277
HSK5 11 7.1

HSK6 9 5.8

Thong ké mé ta cac bién UTAUT2
(Bang 2) cho thdy tit ca gia trj trung binh
déu trén 3, phan anh thai do tich cuc chung.
EE cao nhat (M = 4,08; SD = 0,848), trong
khi HT thap nhat (M =3,067; SD=1,138),
cho théy su khéc biét vé thoi quen su dung

AL FC, HM va BI déu cao (M = 3,920;
3,944; 3,888), chiing t6 SV hting thi va
c6 y dinh st dung manh m¢; SI va FC co
gi4 tri t6i thiéu 1a 3, phan 4nh nhén thirc
tich cuc vé moi truong xa hoi va diéu kién
bén ngoai.

Bang 2. Thong ké mo ta cac bién

Bién N Min Max M SD
PE 155 2.00 5.00 3.697 0.762
EE 155 1.00 5.00 4.080 0.848
SI 155 3.00 5.00 3.718 0.467
FC 155 3.00 5.00 3.920 0.647

HM 155 2.00 5.00 3.944 0.738
PV 155 2.00 5.00 3.557 0.779
HT 155 1.00 5.00 3.067 1.138
BI 155 1.00 5.00 3.888 1.002
UB 155 2.00 5.00 3.512 0.761

4.1.2. Béi canh sir dung cong cu Al

Phan khao sat vé bdi canh st dung
Al bao gdm 3 noi dung: (1) Ngudn nhan
biét; (2) Thoi gian str dung; (3) Lua chon
nén tang.

Nguén nhan biét (Hinh 1): SV chu
yéu tiép can Al qua tu tim hiéu (42,3%)
va ban beé gidi thiéu (31,4%), cho thay
su chi dong va sin sang tiép nhan cong
nghé mai
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B

= Tu tim hidu

= Ban beé gidi thiéu

= Giao vién gidi thiéu
Quang cao trén mang

= Khac

Hinh 1. Ngudn nhan biét
Vé thoi gian str dung (Hinh 2): phan 16n SV moi trai nghiém Al duéi mot nam, phan
anh giai doan phd cap con ngin va cho thdy cong cu ndy van dang trong budc dau Gng dung
vao giao duc.

w Thér hrong
Jing =1—— 3 4 .
10 thing =7 Z =
6 thi - < 19
3M1’1§ —— 12 16
ng 32
i T T 32
0 3 10 15 20 25 30 335

Hinh 2. Thoi gian sir dung Al

V& viéc lua chon nén tang (Hinh 3): ChatGPT duoc SV uu tién su dung nhét (141
lugt), nhd kha ning xir Iy ngdn ngit va tinh dé dung. Céac cong cu khac nhu Google Gemini,
Microsoft Copilot va Deepseek it dugc dung hon, c6 thé do han ché vé ngdn ngir va muc do
pho bién ctia nén tang. ..

® Nén ting
Khic mm
Doubac = 4
Deepseck E——— 32
Microsoft Copilot mm—— 17

Google Gemim

ChatGPT

4

141
60 80 100 120 140 160

20 40

Hinh 3. Nén tang sir dung

Nhin chung, SV da c6 nhan thuc
ban dau kha 13 rang vé viéc sir dung Al
trong mon Viét tiéng Trung Qudc, va
hinh thanh thoéi quen tap trung su dung
mot sd nén tang quen thudc. Trong twong
lai, khi AI duogc tdi wu héa va tich hop
nhiéu chtc ning hon, hanh vi sir dung
Al ctia sinh vién c6 kha ning phét trién
theo hudng hé théng hoa va trd nén phd
bién hon.

4.2. Phan tich dj tin cdy va gid tri
thuc nghiém

Nghién ciru kiém dinh do tin cay
thang do bang Cronbach’s a, hé s6 tong thé
dat 0,950, cho théy bang hoi cé tinh nhét
quéan ndi bd cao. Cac bién c6 Cronbach’s
o tir 0,746 dén 0,934; riéng SI thap nhét
(0,746) va khong hinh thanh nhan t6 doc
1ap trong EFA nén bi loai.

Béang hoi dya trén thang do cua
Venkatesh (2012), Wu & Zhang (2018) va
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Zeng (2019), duoc diéu chinh ph hop voi tai thap (nhu BI3) va bién SI, mé hinh cubi

SV TP.HCM. Phén tich EFA ban dau gdm cung giit 6 bién voi 23 cau, tit ca co hé s6

9 bién v&i 27 cau, sau khi loai bo cac muc tai > 0,6 va gia tri cAu truc tot (Bang 3).
Bang 3. Ma tran thanh phan sau xoay (Rotated Component Matrix)

Thanh phin
1 2 3 4 5 6
PEl 0.714
PE2 0.749
PE3 0.747
EEl 0.781
EE2 0.831
EE3 0.731
FCl1 0.689
FC2 0.832
FC3 0.810
HMI 0.755
HM2 0.791
HM3 0.685
PVI 0.820
PV2 0.873
PV3 0.743
HTI 0.737
HT2 0.887
HT3 0.862
BIl 0.678
BI2 0.666
UBI 0.804
UB2 0.841
UB3 0.804

4.3. Phédn tich dj twong quan

Pé tim hiéu xem cac dong co str dung Al ctia SV ¢6 anh huong dang ké dén BI va UB
hay khong, chung toi di tién hanh phén tich trong quan Pearson giita 6 bién doc lap va 2 bién
phu thudc, két qua duoc trinh bay trong Bang 4.

Bang 4. Két qua phan tich mdi twong quan

Bién Y dinh sir dung BI Hanh vi sir dung UB
PE 0.659** 0.808**
EE 0.737** 0.558**
FC 0.458** 0.514**
HM 0.621%* 0.542%**
PV 0.401** 0.424**
HT 0.429** 0.507**
BI 0.620**




Két qua phan tich cho thay, tit ca
cac bién déu co y nghia thong ké véi BI
va UB. Trong d6: (1) PE c6 tuong quan
manh nhét véi UB (r = 0,808) va BI (r =
0,659) ; (2) EE ciing c6 mbi tuong quan
cao voi BI (r=0,737) ; trong khi FC, HM
c6 mdi quan hé vira phai véi BI va UB
( 0,45-0,62); (3) HT co6 tuong quan cao
v6i UB (r = 0,507) nhung thip hon v6i BI
(r = 0,429) ; (4) PV c6 hé sb tuong quan
thip nhat trong cac bién, nhung van co y
nghia tich cyuc (r véi BI = 0,401; r véi UB
=0,424); (5) BI va UB ciing c6 mbi turong
quan duong dang ké (r = 0,620), phu hop
v6i gia thuyét “y dinh — hanh vi” trong
mo hinh UTAUT?2. Nhin chung, PE va EE
1a yéu t6 quan trong nhat, trong khi FC,
HM va HT déng vai tro thiic day hanh vi.

4.4. Phan tich d hoi quy

4.4.1. Hoi quy doi véi Y dinh sir
dung (Bl)

Mo hinh héi quy c¢6 ¥ nghia thng
ke (F=48,676;p <0,001), véi R*= 0,664,
nghia 12 6 bién doc lap giai thich duogc
66,4% su bién thién cua BI. Phuong trinh
héi quy ude lugng nhu sau:

BI=—0.415 + 0.315*PE + 0.494*EE —
0.077*FC + 0.282-*HM + 0.026*PV +
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Theo hé s6 chuan héa, EE anh hudng
manh nhat dén BI (B = 0,418, p < 0,001),
tiép dén 1a PE (B = 0,266, p = 0,001) va
HM (B =0,219, p=0,003). FC, PV va HT
khong cho thay tac dong rd rét (p > 0,05).
Két qua cho thay sinh vién quan tim chi
yéu dén d6 dé sir dung, hiéu qua Al mang
lai va cam giac hung thtthon cac yéu t6 hd
tro bén ngoai hay chi phi.

4.4.2. Hoi quy doi véi Hanh vi sie
dung (UB)

Khi phan tich cac yéu t6 anh
huong dén hanh vi s dung, két qua
cho thiy mé hinh ¢6 ¥ nghia théng ké
(F =64.825, p<0.001), voi R2=0.713,
giai thich duoc 71,3% su bién thién cta
hanh vi st dung. Phuong trinh hdi quy
duogc thé hién nhu sau:

BI=-0.415 + 0.315*PE + 0.494*EE —
0.077*FC + 0.282*HM + 0.026*PV +
0.060*HT

PE(B=0.354,p<0.001),EE($=0.284,
p < 0.001) va HT (B = 0.323, p < 0.001)
1a cac yéu t6 tich cuc va ¢6 ¥ nghia thong
ké. Trong khi, HM, FC va PV khong c6
tac dong dang ké. Két qua cho thiy SV
quyét dinh st dung Al chu yéu dua trén
hiéu qua cong cu, d6 dé thao tac va thoi

0.060*HT quen su dung.
Bang 5. Két qua hdi quy boi d6i v6i Y dinh st dung (BI) va Hanh vi str dung (UB)
Y dinh sir dung BI Hanh vi sir dung UB
Bién doc 1ap | He s hdi| SN %0 | Heob chudn | Mic§ [Heséhdi| 830 | Hesé chudn| Mirc y
chuan |- (Beta) | nghia chuan - (Beta) | nghia
4| cita BI g W | ciauB g
Hingsb | -0415 | 0316 - 0.191 | -0.795 | 0.293 - 0.007
PE 0315 | 0.094 0.266 0.001 | 0429 | 0.087 0.354 0.000
EE 0494 | 0.081 0418 0.000 | 0343 | 0075 0.284 0.000
FC -0.077 | 0.097 -0.050 | 0430 | 0.015 | 0.090 0.010 0.865
HM 0282 | 0.094 0.219 0.003 | 0.120 | 0.087 0.091 0.170
PV 0.026 | 0.070 0.025 0713 | -0.012 | 0.065 -0.012 0.852
HT 0.060 [ 0.051 0.068 0242 | 0291 | 0.047 0323 0.000
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Bang 6. Tom tit mo hinh hdi quy

Bién phu thujc R R? Sau diéu chinh R F Mirc y nghia (p)
BI 0.815 | 0.664 0.650 48.676 0.000
UB 0.851 | 0.724 0.713 64.825 0.000

4.5. Phan tich sw khdc biét gitra cac nhom sinh vién

4.5.1. Phan tich anh hwong cua cac truong dai hoc khac nhau dén Y dinh sir dung va

Hanh vi sir dung
Phan tich mot chiéu - ANOVA (Bang 7) cho théy, SV ¢ céc truong dai hoc khac nhau
c6 su khac biét 1 rét vé Y dinh st dung (F =4.245, p =0.007) va hanh vi sir dung (F = 3.029,

p=0.031).
Bang 7. Két qua phan tich phuong sai ANOVA
Dependent Sum of Squares | Degrees of | Mean Square
Variable Source (SS) Freedom (df) (MS) FopP

Between Group 12.017 3 4.006 4245 | .007

BI Within Group 142.489 151 0.944
Total 154.506 154
Between Group 9.194 3 3.065 3.029 | .031

UB Within Group 152.796 151 1.012
Total 161.990 154

Kiém dinh Scheffé (Bang 8) cho
thay, vé y dinh st dung, SV VLU c¢6
diém trung binh cao hon HCMUE
(chénh léch 1a 0,994, P = 0,01); cac
trrong con lai khong cé su khac biét ro.
Vé hanh vi st dung, SV VLU ciing vuot
tri hon HCMUE (chénh 1éch trung

binh 1a 0,899, P = 0,033), cac truong
khéac c6 khac biét dang ké. Nhu vay, SV
VLU thé hién thai do tich cuc hon cé vé
y dinh va hanh vi st dung. Hién tugng
nay c6 thé lién quan dén chuong trinh
hoc, trinh do SV va cac yéu t6 dac thu
cua tung truong.

Bang 8. So sanh nhiéu nhém theo phuong phap Scheffé

Y dinh sir dung Hanh vi sit dung
Nhom so sanh Chénhléch | Micy | Chénhléch | Mircy
Trung binh | nghia (P) | Trung binh | nghia (p)

PH Su pham vs PH KHXH &NV -0.399 0.308 -0.256 0.707
DH Su pham vs PH Ngoai ngit - Tin hoc -0.287 0.512 -0.187 0.821
DH Su pham vs PH Van Lang -0.994 0.010 -0.899 0.033
DPH KHXH &NV vs DH Ngoai ngit Tin hoc 0.111 0.965 0.069 0.992
PH KHXH &NV vs PH Vian Lang -0.595 0.293 -0.643 0.257
PH Ngoai ngir - Tin hoc vs PH Van Lang -0.707 0.127 -0.711 0.145

4.5.2. Phan tich anh huong cua
nang lwe HSK doi véi ¥ dinh sir dung va
hanh vi su dung cua sinh vién

Ching t61 st dung phuong phép
Kruskal-Wallis do kich thudc mau ning

luc HSK khong dong déu va dir liéu chua
thoa méan phan phdi chuan va phuong sai
ddng nhat. Két qua cho thiy, HSK1 c6 thir
hang trung binh cao nhét vé y dinh sir dung
(95,30) va hanh vi st dung (93,98), HSK6



thip nhat (47,00 va 37,17), cho thay SV
nang lyc thap c6 xu hudng st dung Al tich
cuc hon. Tuy nhién, Bang 9 cho thiy, gia
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tri P ctia BI 1a 0.197 va cta UB 1a 0.141
déu > 0,05, nén khong c6 khac biét y nghia
thong ké gitra cac cap do HSK.

Béng 9. Kiém dinh phi tham s6 vé sy khac biét trong ¥ dinh sir dung va hanh vi str dung
gitra cac nang luc HSK khéc nhau cua SV

Bién Gia tri H Bac tu do df Mikc y nghia (p)
BI 7.329 5 0.197
UB 8.288 5 0.141

4.6. Thao lugn

Céc phat hién chinh trong nghién
clru nay gom:

4.6.1. Loai bé chiéu“Tdc dong xa
hoi (S1)”

M6 hinh UTAUT2 ban dau gdém 7
bién doc lap, nhung SI bi loai do khong
dat d6 tin cay va do hop 1&. Bién SI chu
yéu phan 4nh thai d6 va hanh vi str dung
Al ctia ngudi khac. Tuy nhién, phan 16n
giang vién, dic biét 1a giang vién 16n tudi
c6 thai do trung 1ap hoidc khong khuyén
khich SV st dung Al. Ho lo ngai vi¢c
phu thudc qua nhiéu vao Al s& lam giam
tu duy va su sang tao. Vi vay, SV tra 1oi
céc bién SI thuong trung 1ap hodc mo ho,
khién bién nay thiéu tinh nhat quan ndi tai
va khong du do tin cay.

4.6.2. Phan tich két qua hoi quy

Trong hdi quy BI, PE, EE va HM
anh huong dang ké dén y dinh str dung,
trong khi FC, PV va HT khong dang ké.
Cu thé:

(1) PE anh huong tich cuc dén y
dinh st dung, vi SV quan tdm cong cu Al
c6 gitip nang cao hiéu qua viét, cai thién
két qua hoc tap hay dat diém cao trong ky
thi hay khong. Nguyen et al (2023) cling
chi ra SV nam 1 “cé dong luc bén ngoai

(bang cap, danh tiéng, GPA) cao hon dong
luc bén trong”? , diéu nay phu hop voi
moi truong hoc tap ¢ Viét Nam.

(2) EE va HM: SV nhay cam véi
tinh dé str dung va su thi vi ctia cong cu
moi. Néu Al gitp viée viét tro nén don
gian va thi vi, ho s& san sang thtr nghiém.

(3) FC, PV va HT: Ba bién nay khong
c6 anh huong dang ké. Nguyén nhan cu thé
lién quan dén bdi canh Viét Nam.

(4) FC: Hé théng ha tang mang tai
Viét Nam khé t6t, SV it gdp tinh trang mang
yéu hodc gian doan. Sy phé cap ciia mang
5G da giup téc do Internet tang gap 6 lan
(VnEconomy, 2025), do d6 sy hd trg bén
ngoai it tic dong dén quyét dinh sir dung.

(5) PV: Hau hét cong cu viét Al
hi¢n nay cung cép dich vu mién phi hoic
chi phi thip. C6 khoang 85 cong cu mién
phi hé trg danh gia tai liéu, viét bai, thu
thap, phan tich dir li€u va truc quan hoa
(University World News, 2023), cung
v6i viéc SV chia sé tai khoan dé giam
chi phi, khién gia ca it anh huong dén ¥
dinh sir dung.

(6) HT: Cong cu viét Al van con méi
mé v6i phan 16n SV, tan suét sir dung chua
cao va chua hinh thanh thoéi quen 6n dinh,
nén HT chua anh huong 10 rét dén v dinh.

3 Nguyén Phuéc Loc, Tran Thi Lé Thu, Nguyén Thi Nhan Ai, Vii Thi Ngoc Ta (2023). Pong co hoc tép
cua sinh vién su pham nam thr nhat khoi nganh Khoa hoc ty nhién. Pai hoc Su pham Ha Noi.
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Tom lai, SV quyét dinh st dung Al
chu yéu dya trén hi¢u qua, tién loi va trai
nghiém thu vi, trong khi diéu kién ho tro,
chi phi va théi quen dong vai tro thir yéu.
Phat hién nay goi y cac truong nén tap
trung nang cao nhan thirc vé tinh hiru ich,
dé str dung va trai nghiém AL

4.6.3. Anh hwéng ciia y dinh sir dung
d6i véi hanh vi sir dung

Nghién ctru cho thay BI co tic
dong dang ké dén UB (r = 0.620), khang
dinh rang SV thuyc sy s& chuyén tir ¥ dinh
sang hanh dong. Két qua nay phu hop véi
gia thuyét trong mé hinh UTAUT2 cua
Venkatesh et al (2012), theo d6 ¥ dinh Ia
tién dé truc tiép ctia hanh vi st dung.

4.6.4. Anh huong cua sy khac bigt nhom

Phan tich phuong sai cho thiy SV
cac truong khac nhau co6 su khac biét dang
ké vé BI va UB, trong d6 VLU cao hon
HCMUE, phan anh khac biét vé co ché
hd trg, chuong trinh ddo tao va chién luge
trién khai AI giita cac truong. Nguoc lai,
su khac biét vé nang luc HSK khong co
nghia thong ké, nhung SV ning luc thap
(HSK1, HSK2) c6 xu hudng st dung Al
tich cuyc hon.

4.6.5. Cong cu Al phé bién nhat

SV tai TP.HCM chu yéu st dung
ChatGPT, sau d6 1a Google Gemini va cac
cong cu khac nhu Deep Seek, Microsoft
Copilot. Ly do chinh 1a ChatGPT c6 do
phd bién va uy tin toan cau cao, dé ding
ky va sir dung, dong thoi thich ing tot vi
nhu cau quéc té, hd tro hoc tip, nghién
ctru hoc thudt va 1ap trinh, trong khi nhiéu
cong cu khac han ché trai nghiém cho
nguoi dung nude ngoai hodc dir liéu chu
yéu bang tiéng Trung Qudc.

Toém lai, khi trién khai A trong gido
duc, can can nhic sy khéac biét gilra cac

trudng va nang luc ngdn ngit cia SV, dong
thoi tap trung vao cac cong cu phé bién, d&
sir dung va phu hop véi nhu cau hoc tap.

V. Két luan va kién nghi

Nghién ctru nay dya trén mo hinh
UTAUT2, khao sat hanh vi st dung
cong cu viét Al cua SV tai 4 truong dai
hoc tai TP.HCM thong qua 155 phiéu
khao sat. Két qua cho théy, sau khi loai
bo yéu t6 “Tac dong xi hoi”, moé hinh
UTAUT2 van c6 tinh 4p dung nhét dinh
trong bdi canh gido duc. Ky vong vé
hi¢u qua, dong luc thu hudng va thoi
quen st dung c6 anh huong tich cuc dén
y dinh st dung (p < 0.05), trong d6 dong
lyc thu hudng c6 tac dong manh nhat
(B = X), cho thiy s thich noi tai dong
vai trd quan trong trong viéc thic diy
hanh vi. Y dinh st dung ciing c6 kha
nang dy dodn hanh vi st dung mot cach
dang ké (B =Y, p < 0.01). Nguoc lai,
diéu kién hd tro (B=Z, p > 0.05) va gia
tri chi phi (B =W, p>0.05) khong co6 tac
dong dang ké, cho thdy SV it gip rao can
vé cong nghé va kinh té khi sir dung Al
Ngoai ra, su khac biét gitra cac truong
va ning lyc HSK ciing tac dong dén y
dinh va hanh vi st dung, khéng dinh vai
trd ctia bdi canh gido duc va ning luc
ngdn ngir. Tuy nhién, can luu y rang mo
hinh UTAUT2 vén duoc thiét ké cho bbi
canh chip nhan cong nghé tiéu dung, do
d6 c6 thé c6 nhitng han ché khi 4p dung
trong gido duc. Hon nita, c& mau nghién
ctu con han ché do chi thuc hién & 4
treong, va ty 1€ sinh vién nam, sinh vién
nam 3, 4 con thép, diéu nay cé thé anh
huong dén kha niang khai quat hoa két
qua.

Dua trén két qua trén, chung t6i dua
ra mot sb kién nghi sau:

(1) Tang cuong hd trg cho gidng



vién: T6 chire tap hudn, cung cp tai lidu
va khuyén khich chia sé kinh nghiém st
dung Al trong giang day.

(2) Hd tro SV co6 ning lyc HSK
thip: Cung cip tai liéu hoc tap phu hop,
huéng dan st dung Al hiéu qua va nhan
thirc gidi han cua cong cu.

(3) Khai thac dong luc hoc tap: Thiét
ké cac bai tap sang tao, khuyén khich SV
sit dung AI dé kham pha cac khia canh
khac nhau cua tiéng Trung Qudc va phat
trién cac k¥ nang viét.

(4) Pa dang hda cong cu Al: Bén
canh ChatGPT, gidi thiéu cic nén tang Al
khéc nhu Wenxin Yiyan, Doubao, Kimi
dé SV lam quen voi nhiéu cong cu va lya
chon cong cu phu hgp nhit véi nhu cau
ctia minh. T6 chirc cac hoi thao va hoat
dong chia sé kinh nghiém.
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THE INFLUENCE OF THE UNIFIED THEORY OF
ACCEPTANCE AND USE OF TECHNOLOGY 2 (UTAUT2)
FACTORS ON THE INTENTION AND BEHAVIOR OF
USING AI TOOLS IN CHINESE WRITING AMONG
STUDENTS IN HO CHI MINH CITY

Chau A Phi', Huynh Thuc Nhi’

Abstract: In the context of the growing adoption of artificial intelligence (Al) in
education, this study investigates the usage behavior of Al tools for Chinese writing among
students at four universities in Ho Chi Minh City. Utilizing the Unified Theory of Acceptance
and Use of Technology 2 (UTAUT?2) model, data were collected through a survey administered
at four representative universities offering Chinese language programs. The findings reveal
that performance expectancy (PE), effort expectancy (EE), and hedonic motivation (HM)
significantly influence behavioral intention (BI). Conversely, facilitating conditions (FC),
price value (PV), and habit (HT) do not exhibit significant effects. Behavioral intention (BI)
is found to positively impact usage behavior (UB), suggesting that intentions can translate
into actions. Further analysis of student groups indicates significant differences in usage
behavior between students from different universities and those with varying levels of Chinese
language proficiency. These differences may be attributable to variations in perceptions of
UTAUT? constructs. Of particular note, ChatGPT emerges as the most frequently used Al tool
among students in Ho Chi Minh City. This research provides empirical evidence, discusses
the implications, and offers recommendations to facilitate the effective integration of Al in

Chinese language teaching and learning.
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