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Tém tit: Trong ddo tao ngoai ngit, ki ndng nghe vira la nén tang vira la mot trong
nhitng théach thirc [om nhdt doi véi sinh vién Viét Nam. Voi nguoi hoc tiéng Trung, khé khan
cang tang do ddc thii ngiv am, thanh diéu phirc tap va sw han ché trong méi trieong giao tiép
thuc té. Nhiéu sinh vién chia sé rang, mdc dit hoc chdc ngit phdp va tiv vung, nhung khi nghe
nguwoi ban xit néi nhanh hodc noi am, ho hau nhw khong hiéu gi. Céc bai kiém tra nghe truyén
théng bang bang cassette hay CD dan boc 16 sw thiéu linh hoat, ton cong cham diém va déi
khi con tao dp luc tam Iy. Trong boi canh d6, nghién ciru ndy gi6i thiéu phwong phdp xdy
dung ngdn hang cdau héi nghe truc tuyén danh cho sinh vién nganh Ngén ngir Trung Quéc.
Ngdn hang dwoc thiét ké dwa trén chuan HSK va CEFR, nhung dong thoi diéu chinh cho
phu hop voi dac diém hoc tdp tai Viét Nam.Nghién cuu duwoc trién khai trong sau tuan véi
126 sinh vién nam hai. Hé thong sir dung Google Forms dé qudn Iy cau héi va Google Cloud
Text-to-Speech dé tao tép am thanh chudn, dong nhat. Két qua cho thdy diém trung binh ciia
sinh vién tang tir 5,6 lén 7,4; ti ¢ sinh vién trén trung binh tang tir 54% 1én 81%. Nhiéu sinh
vién cho biét mirc do lo du déi voi phan nghe giam ré rét.

Tir khéa: kj nang nghe; tiéng Trung; ngdn hang cdu hoi; kiém tra truc tuyén, giang day

ngogai ngir

I. Phian mé dau ¥ nghia va ngit canh, tir d6 tao nén cho

K§ ning nghe tir lau da duoc coi noi, d(_?c, viét. Boi V('Ti sinh vién Viét Nam
1a nén tang ctia giao tiép ngoai ngir. Néu hoc ﬁél}g Trung Quoéc, day thus‘rng la ky
khong nghe hiéu, ngudi hoc khé co thé nang y€u do su khac bi¢t hé thong am vi
duy tri hoi thoai, cho du vén tir va ngit va thanh diéu, cong thém hién twong nbi
phap c6 phong phu dén dau. K§ ning nghe am, lugc 4m va toc do noi ty nhién khién
kich hoat co ché xir 1y tin hi¢u am thanh, nguoi hoc kho theo kip. Thyc trang kiém

!'Truong Pai hoc Mé Ha Noi



tra - danh gid & nhiéu co s& dao tao van
thién vé hinh thirc nghe bang va lam bai
trén gidy, dan dén cac han ché vé thoi gian,
tinh khach quan, kha nang luu trit - tai st
dung dé va do phong phu cua ngit liéu.
Trong bdi canh chuyén ddi s gido duc,
xay dung mdt ngan hang cau hoi nghe truc
tuyén mang tinh chuan hoa, minh bach va
dé cap nhat 1a yéu cau cap thiét dé nang
cao chit luong giang day tiéng Trung &
bac dai hoc.

IL. Co s 1y ludn

Trong thuc té giang day, nhiéu sinh
vién dat diém sb cao & phan ngit phap va
doc hiéu nhung thuong thit bai & phan
nghe. Mot khao sat nho trén 16p cho thay,
c6 t6i 70% sinh vién dat 8 diém & phan
ngit phap nhung chi 3-4 diém & phan
nghe. Mot s sinh vién cho biét chi nhan
ra roi rac mot sb tur quen nhung kho khai
quéat nghia cua toan van ban. Pay 1a minh
churng cho nhan dinh ctua Gido su Stephen
Krashen (1982), DPai hoc Southern
California (M), rang dau vao ngdn ngit
can vira tdm, c6 tinh thach thic nhung
van nam trong kha nang xur 1y clia ngudi
hoc. Khung 1y thuyét dugc van dung trong
nghién ciru nay bao gdm Input Hypothesis
va Assessment for Learning. Theo
Krashen, viéc tiép nhén ngdn ngir dién ra
khi ngudi hoc thudng xuyén duoc tiép xtc
v6i dau vao co tinh lip lai, phu hop véi
trinh d6 nhung c6 thém yéu td nang cao.
Bén canh do, theo quan diém Assessment
for Learning, kiém tra khong chi 1a cong
cu danh gia két qua cudi cing, ma con la
phuong tién hd trg qua trinh hoc, gitp sinh
vién tu nhan thtrc va diéu chinh chién lugc
hoc tap. Khéi niém nay dugc phat trién va
phé bién boi Tién si Paul Black va Gido
su Dylan Wiliam (1998), Vién Giao duc
London (Anh).
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Téng quan nghién ctru qudc té cho
thiy xu hudng ap dung cong nghé sd
trong kiém tra - danh gia ngay cang phd
bién. Tai Trung Qubc, Gido su Zhang Li
(2016), Truong DPai hoc Bac Kinh, di
ching minh hé thong ngan hang cau hoi
tryc tuyén gitp sinh vién giam toi 35%
ap lyc thi cir. O My, nghién ctru cua Tién
si John Brown va Pho Giao su Karen
Thomas (2018), Pai hoc California, khao
sat 120 sinh vién tiéng Tdy Ban Nha
va chi ra rang Google Forms khong chi
thuan tién trong khau ra dé& ma con tao ra
co s¢ dir liéu lon phuc vu nghién ctru tiép
theo. Tai Han Qudc, Tién si Kim Soo-
jin (2019), Pai hoc Quéc gia Seoul, da
thir nghiém hé thong truc tuyén cho sinh
vién hoc tiéng Nhat, két qua cho théy ti
1€ hoan thanh bai tap tang t¢i 50% so voi
truge. O Viét Nam, Tién si Nguyén Thi
Hoéng Van (2020), giang vién Truong Dai
hoc Ha Noi, d3 budc dau nghién ctru viée
tmg dung cong nghé sb trong giang day
tiéng Trung. Tuy nhién, nghién ctru nay
moi dung lai & mtc thir nghiém quy mo
16p hoc nho, chua hinh thanh dugc mot
hé thong ngan hang cau hoi hoan chinh.

Trén co s¢ do, nghién clru nay dugc
trién khai nham 1ap khoang tréng noi
trén. Dbi trong gébm 126 sinh vién nim
hai nganh Ngoén ngit Tiéng Trung Qudc,
truong Pai hoc Mo Ha Noi da hoc qua
trinh do HSK 2 va dang & trinh d6 HSK
3-4. Cong cu su dung la Google Forms
dé quan 1y ngan hang cau hoi va Google
Cloud Text-to-Speech dé chuian hoéa am
thanh. Qua trinh thuc nghi¢m kéo dai sau
tuan, mdi tudn sinh vién 1am trung binh 10
cau hoi v6i do kho tiang dan. Song song
v6i diém s6 dinh lugng, nhom nghién ctru
con phat phiéu khao sat dé thu thap phan
hdi dinh tinh tir sinh vién va giang vién.



148

I11. Phwong phap nghién ciru

Nghién ctru dat muc ti€u (i) xay
dung ngan hang cdu hoi nghe tryc tuyén
phu hop voi ning lyc trung cp cta nguoi
hoc tiéng Trung & bac dai hoc; (ii) phan
loai cau hoi theo cac dang k¥ nang nghe
cot 161 gdm hoi thoai ngan, hoi thoai dai,
doan van ban xac dinh y chinh, va bd sung
hai dang mé rong 1a dién tir con thiéu va
sap xép trinh ty; (iii) trién khai hé thong
trén cac nén tang s6 nham gia ting tinh
khach quan, minh bach va hiéu qua; va
(iv) danh gia tac dong thong qua két qua
hoc tép cing phan hoi cua giang vién va
sinh vién.

Nghién ctru nay st dung phuong
phap nghién ctru hdn hgp (mixed methods),
ddng thoi két hop phuong phap phan tich
tai liéu, khao sat thyc tién va thyc nghiém
su pham. Ttr d6 nghién ciru tién hanh theo
ba budc: (1) thu thap ngir li¢u tir gido trinh
pho bién nhu Boya Chinese II, Gigo trinh
Hén ngltr (Hanyu Jiaocheng); Developing
Chinese Listening; dé thi chudn hoa va
ngudn thuc té (tin tic, podcast, phim
ngan); (2) Sau d6 tién hanh thiét ké cau
hoi bao dam ngén gon, 10 rang, c6 do
phan hoa va ngit canh gan giii; (3) trién
khai trén cic nén tang s6 gdm Moodle/
LMS (kiém tra chinh thirc), Google Forms
+ Add-ons (kiém tra nhanh) va Quizizz/
Kahoot (luyén tap twong tac). Thu nghiém
du kién ap dung cho 126 sinh vién. Cac
chi sb theo ddi gdm d6 kho ting cau, thoi
gian hoan thanh, ty 1€ chinh xéc va phan
hdi dinh tinh.

IV. Két qua nghién ciru va thao luin

Viéc xdy dung ngan hang cau héi
nghe truc tuyén khong chi 14 thao tac ky
thuat ma con la qua trinh su pham, doi
hoi can nhic ki ludng tir khau chon chu
dé, soan script, tao file am thanh dén

thiét ké cau hoi trén nén tang tryc tuyén.
O giai doan dau, nhom nghién ciru bién
soan 70 doan script, phan bd déu theo
ba cip d6: HSK3 (30 doan), HSK4 (25
doan) va HSK5 (15 doan). Cac chu dé
xoay quanh tinh huéng gan giii nhu mua
ban, hoi duong, thao luan hoc tap, va cac
doan van hoc thuat ngén gi6i thi¢u danh
lam théng canh, su kién van hoa. Tiéu chi
lua chon script dya trén do dai, tr 8 giay
dén 90 gidy, dam bao du thir thach nhung
khong qua tai. Xay dung ngan hang cau
hoi nghe tryc tuyén khong don thuan 1a
tap hop mot sb bai tap ro1 rac ma phai
dua trén co s& khoa hoc, dam bao kha
nang st dung lau dai va tinh lién thong
v6i chuong trinh ddo tao. Bén nguyén tic
co ban can tuan thu 1a:

- Tinh chuin héa: mdi cau hoi phai
bam sat khung ning luc ngdn ngit qudc
té (HSK, TOCFL, CEFR), dong thoi phu
hop voi dac diém tam ly va trinh dg cua
sinh vién Viét Nam. Chuan héa khong chi
0 ndi dung ma con ¢ hinh thure, thoi lugng,
cach thiét ké déap an.

- Tinh khoa hoc: cau hoi phai c6 do
kho hop 1y, dd phan hoa o rét, tranh tinh
trang quéa dé gy nham chan hoic qua khé
lam mét dong luc hoc tap. Ngoai ra, can
¢6 co ché kiém tra - danh gia do tin cy va
do gia tri cia moi cau hoi trudc khi dua
vao hé thong.

- Tinh thyc tién: ngit liéu can phan
anh doi song hang ngay ciia sinh vién nhu
16p hoc, thu vién, siéu thi, ky tuc x4, giao
thong, hoat dong ngoai khoa. Piéu nay
gitp sinh vién khong chi rén ky ndng nghe
phuc vu thi cr ma con tang kha ning Gng
dung vao giao tiép thuc té.

- Tinh minh bach va kha ndng tai su
dung: ngan hang can duoc thiét ké theo
dang mo-dun, co thé cap nhat, chinh stra,



thay thé timg phan ma khong anh huong
dén toan bo hé théng.

Sau do, toan bd script duoc chuyén
thanh file mp3 bang Google Cloud Text-
to-Speech. Cong cu nay cho phép chon
giong doc chuan Bic Kinh, diéu chinh tdc
d6 va am luong dong nhit. Phuong phap
nay khic phuc han ché cua thu am thu
cong (dé nhiéu, thiéu 6n dinh vé téc do
va am séc), béo dam tinh chuin hoa. Mot
sinh vién phan hdi sau khi trai nghiém:
“Nghe giong cia Google Cloud Text-to-
Speech (TTS) 16 rang, d& phéan biét sé va
am gan giéng nhau hon.”

Tiép theo, cac cau hoi dugc nhap
vao Google Forms & ché do Quiz. Mbi
cau hoi gém tiéu dé, doan audio dinh kém
va bdn lya chon. Ngoai dang cau hoi ngin
HSK3, nhom nghién ctru chu trong thém
cac dang bai trong ddng voi HSK4-5, nhu
hoi thoai dai va doan van dai.

Vi du, mot hoi thoai dai HSK4:

e URHERFEBEA T9?

e BT, EARKARKE,
LEZHRE . 20K,

Fe HRARA FIEF b2

Y: % ERAAELIEE .

e WK F, BN Z I
. )——:'g .

Cu thé nhu sau:
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Cau hoi: Nguoi nit hdm qua da lam
gi? Dap an dung: EFERAE T .

Ngan hang cau hoi dugc xdy dung
theo cach nay vira dam bao tinh chuén
hoéa, vira khic phuc kho khan dac thu cua
sinh vién Viét Nam. DPac biét, viéc Ung
dung nén tang s6 khong chi gitip tiét kiém
thoi gian chdm thi ma con cung cip dir
ligu thong keé (ty 1¢ ding/sai, do kho, thoi
gian 1am bai) dé giang vién phan tich va
diéu chinh phuong phap giang day.

Mic du trong phan trén, qua trinh
xdy dung ngin hang cau hoi da néu rod
nguyén tac lwa chon, bién soan va kiém
dinh, song van chua c6 khung quy chuan
cu thé dé phan loai gitra cac cép do HSK3,
HSK4 va HSK5. Viéc thiéu tiéu chi thong
nhat co thé dan dén chdng chéo vé do kho,
thoi lugng va cha dé, giy kho khin cho
viéc duy tri tinh hé thdng ctia ngan hang.

Nham khic phuc han ché nay, nhém
nghién ctru dé xuit bang quy chuin phan
loai chi tiét cho tung cép do HSK, trong
d6 xéac dinh 1 céc tiéu chi vé thoi lugng
doan nghe, tbc do noi, chu dé, cu trac
ngtr phép, loai cau hoi, cling nhu ngudng
d6 kho muc tiéu. Bang nay dong thoi dong
vai tro nhu ¢in ctr chung dé cac giang vién,
ky thuat vién va sinh vién nghién clru ap
dung théng nhat trong giai doan md rong
ngan hang cau hoi sau nay.

Bang 1: Bang quy chuan phén loai chi tiét cho timg cap do HSK

Tiéu chi HSK3

HSK4 HSKS

Thoi lugng don vi nghe

20-60 gidy; 2-3 nguoi | 45-120 gidy; hoi thoai

6-25 gidy; 1-2lugt | i e 1 doan tuong

nhiéu luot hodc doc

thoai thust ngdn thoai thong tin
L s 2-3 (c6 thé thém nguoi
SO nguoi not 1-2 1-2 din/MC)

Toc do doc - noi

(cdi trén TTS) 0.95-1.05% chuan

1.00-1.15% chuin 1.10-1.25% chuan

Hién tuong nglt am

gian don gian

Noi/nhuoc hoa 1o hon; so | Noi/nhuoc hoa + liét ké,
lidu, dia diém, lich hen | so sanh - doi chiéu ngan

Noi am nhe, s0 - thoi
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Tiéu chi

HSK3

HSK4

HSKS

Chii dé - ngir canh

Sinh hoat hang ngay:
mua sam, an uong, lop
hoc, ky tic xa

Cong viéc - hoc tap, suc
khoe, di chuyén, dich vu
cong

Tin - thong béo, van
hoa - xa hoi, mo ta sy
kién/dia danh

Tu vung myc tiéu

90% thudc HSK1-3;

tir mai <10% va duoc

“d% nghia” bang ngr
canh

>80% HSK1-4; tr mai
10-20%

70-75% HSK1-5; tur
méi/thudt nglr 20-30%
nhung c6 goi y nglt
canh

Céu tric ngit phap

Cau don, lién két co
ban ({H/&. KA. BT
PL..)

Cau ghép pho bién,
lién tir chi nguyén nhan
- diéu kién - chuyén
nhuong

Céu triic mang tinh lap
luan/so sanh, ménh dé
phu ngan

Muc tiéu thong tin

Nhan dién chi tiét truc
tiép (ai, & dau, khi

Y chinh + chi tiét then
chot (ly do, két qua, thai

Tém lugce, suy luan
nhe (muc dich, quan h¢

nao)

do) logic)

Loai cdu hoi khuyén nghi TIPS
: yen nght chi tiét bé mat

Pung/Sai; chon A-D | Chon A-D ¥ chinh/chi

Y chinh, suy ludn nhe;
sap xép trinh ty; dién

tiét; khép thong tin O
» <IOP & manh thong tin

Thoi gian 1am moi cau

(bao gdm nghe + tra 151) 3545 gidy

45-60 giay 60-75 gidy

Nhu viy, bang quy chuén trén khong
chi giup chuan héa muirc d6 va tiéu chi k¥
thuat cho tung cép do HSK, ma con tao
nén tang cho viéc duy tri tinh hé thdng,
do tin cay va kha ndng mo rong cua ngan
hang cau hoi trong cac giai doan tiép theo.
Nho c¢6 khung dbi chiéu nay, qua trinh
bién soan, tham dinh va cap nhat dir liéu
s€ duoc thuc hién déng b0, dam bao mdi
cAp do déu phan anh dung chuan dau ra
nang luc ngdén ngir cua nguodi hoc theo
khung HSK hién hanh.

Két qua sau sau tuan cho thiy sy tién
b6 16 rét. Piém trung binh toan 16p tang tir
5,6 1én 7,4; ti 1¢ sinh vién dat trén trung
binh tdng tr 54% 1én 81%. Phan tich theo
nhom nang luc, nhom gioi duy tri on dinh,
nhom kha tdng tr trung binh 6,8 1én 8,0;
nhom trung binh tir 5,4 1én 6,9; nhom yéu
tur 4,1 Ién 5,8. Phan tich theo dang bai tap
cho théy hoi thoai ngén cai thién tir 62%
cau duang 1én 78%, hdi thoai dai tr 55%
1én 72%, va doan van dai tir 60% lén 85%.

Két qua goi ¥ rang sinh vién khong chi
tién bo trong viéc nghe tir khoa, ma con
dan hinh thanh kha ning theo ddi mach
thong tin dai va tom lugc ¥ chinh. Sau khi
hoan thién quy trinh x4y dung va chuan
héa ngan hang cau hoi k¥ nang nghe Han
ngtr theo cac cép do HSK3-HSKS5, nhom
nghién cou da tién hanh giai doan thyuc
nghiém trién khai trong hai hoc phan
“Nghe hiéu Han ngit trung cap” (tuong
tmg HSK3-4) va “Nghe hiéu Héan ngi
nang cao” (twong ung HSK4-5) tai Khoa
Tiéng Trung Qudc, Truong Dai hoc Mo
Ha Noi. Thuc nghiém dugc to chirc trong
hoc ky II nam hoc 2024-2025 véi su tham
gia cia 126 sinh vién nam tht hai.

Toan bo bai kiém tra dugc tién hanh
tryc tuyén trén nén tang Google Form két
hop Google Sheet nhim dam bao tinh
tu dong trong luu trir dir liéu va cham
diém. Mdi dé gdm 40 cau hoi (20 cau tric
nghiém Iya chon va 20 cau dién tir), dugc
hé thdng chon ngdu nhién tir ngan hang



theo ding cip do HSK twong tmg. Viéc
trién khai duoc thuc hién trong diéu kién
16p hoc binh thuong, c6 gidang vién giam
sat, bdo dam tinh khach quan va trung
thuc ctia két qua.

Pé danh gia muc d6 phu hop va
hiéu qua cuia hé théng, nhém nghién ciru
phat phiéu khao sat phan hoi dén toan b
sinh vién tham gia va 5 gidng vién tryuc
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tiép giang day. Phiéu khao sat sir dung
thang do Likert 5 mirc d6 (1 = rat khong
ddng y — 5 = rat dong ), tap trung vao
cac tiéu chi vé do phu hop, do kho, su
tién loi va tinh ing dung cuia ngan hang
cau hoi. Két qua téng hop dugc trinh bay
trong bang két qua khao sat sinh vién vé
mirc d6 hai long ddi v6i ngan hang céu
hoi nghe Héan ngtr.

Bang 2: Két qua khao sat sinh vién

oA v Mirc d§ dong thudn| Ty 1€ dong thuin
Tiu chi khao sat trung binh (1-5) |  (mikc 4-5)

1. Cau héi phu hgp vai trinh d6 HSK ctia ban than 4.36 89.7%
2. Thoi luong va toc do doc trong file nghe hop 1y 4.28 87.3%
3. Chu dé nghe gan giii, dé lién hé v6i bai hoc 4.52 93.5%
4. Dang cu hoi rd rang, khong gy hiéu nhim 4.18 84.1%
5. Bai luyén tap giup cai thién k¥ ndng nghe hiéu 4.41 90.5%
6. D& dang thao tic khi lam bai trén Google Form , 4.67 96.0%
7. Dfmh gié cao tinh khach quan, minh bach cua cham diém 4,59 94 4%
tw dong

8. Mong mudn duoc tiép tuc sir dung trong céc hoc phan khac 4.71 97.6%

Tong diém trung binh: 4.46/5 & mirc
“Rat dong ¥, cho thdy sinh vién danh gia
cao tinh Umg dung, su tién loi va d§ phu
hop cia ngan hang ciu hoi trong qua trinh
hoc tap.

Song song v&i khao sat sinh vién,
nhém nghién ctru ciing thu thap phan hi tir
nam giang vién truc tiép sir dung hé thong
trong giang day. Két qua cho thy 100%
giang vién nhan dinh ngan hang cau hoi
gitip giam tir 40% dén 50% thoi gian thiét
ké bai kiém tra, dong thoi nang cao tinh
da dang va do phan hoa cua dé. Bén trong
nam giang vién cho rang sy phan chia cap
do HSK 16 rang hon so véi phuong phap
bién soan thii cong; mot giang vién dé
xudt tang thém cdu hoi mang tinh suy luén
- khai quat ¢ cp d6 HSK5 dé phu hop hon
v6i dbi tuong sinh vién kha giéi. Toan bd
giang vién déu thdng nhat rang viéc trién
khai qua Google Form va Google Sheet c6

tinh kha thi cao, dé thao tac, it 16i ky thuat
va phu hop véi diéu kién co sé vat chat
cua nha truong. Ngoai ra, cac gidng vién
cling dé xuat bo sung chic nang théng ké
tu dong diém trung binh timg ciu hoi va
b loc cau hoi theo chu dé nham phuc vu
cong tac ra d& nhanh hon trong cac hoc ky
tiép theo.

Két qua nay phu hop véi Input
Hypothesis cua GS. Stephen Krashen
(1982) va triét 1y Assessment for Learning
cua TS. Paul Black & GS. Dylan Wiliam
(1998). So véi cac cong trinh cua GS.
Zhang Li (2016), PH Bic Kinh va TS.
John Brown & PGS. Karen Thomas
(2018), BH California, két qua nghién ctru
tai Viét Nam twong dong vé viéc giam ap
luc va tang dong luc hoc tap. Tuy nhién,
han ché 12 quy mé nho, thoi gian ngén va
chua c6 nhém dbi ching. Day 1a goi y dé
nghién ctru twong lai mé rong hon.
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Su d6i chiéu gitra cac dang cau hoi
trong ngan hang va cac chuan qubc té
nhu HSK, TOCFL, CEFR cho thdy muc
do tuong thich cao, déng thoi ¢6 sy diéu
chinh phu hop véi thuc tién Viét Nam:

« Hoi thoai ngin - chon dap an:
dang nay xut hién trong hau hét cac ky
thi qudc té. N6 kiém tra kha nang nhén
biét thong tin co ban trong thoi gian ngan,
pht hop v6i HSK cép 2-3. Vi sinh vién
Viét Nam, day 1a co hdi rén luyén phan xa
nhanh, vén 14 diém yéu thuong thiy.

e Hoi thoai dai - xac dinh ndi dung:
dang bai nay gitp sinh vién lam quen voi
mach hoi thoai tu nhién, kiém tra kha
nang ghi nhé va phan tich y chinh - phu.
Trong HSK3-4 va TOCFL Band B, dang
nay chiém ty 18 16n. Piém kho nam & hién
tuong ndi am va téc d6 nodi, can duoc
luyén tap thuong xuyén.

e Doan van ban - xac dinh y chinh:
gan voi yéu cau ctia CEFR B1-B2, noi sinh
vién can nghe hiéu cic doan thuyét trinh,
ban tin, thong bao. Dang bai nay rén luyén
kha nang khai quét hoa, tranh tinh trang
“nghe tirng tr”” ma bo 16 thong di€p chinh.

« Dién tir con thiéu (mé rong): tuy it
gap trong dé thi qudc té, nhung lai 1a dang
hi¢u qua dé nguoi hoc Viét Nam khéc phuc
kho khan trong phan bi¢t thanh di€u va &m
tiét gan am. Day 14 budc dém quan trong
trude khi xtr Iy nhitng bai nghe phure tap hon.

« Sap xép trinh ty (md rong): gitp
sinh vién phat trién k§ ning theo di logic,
dac biét quan trong khi nghe cic van ban
tuong thuat hodc chi din nhidu budc.
Dang nay khong chi kiém tra nghe ma con
phat trién k¥ ning t6 chirc thong tin.

Nhu vay, ba dang cau hoi dau gitr
vai tro “chudn hoa” theo tiéu chi qudc
té, con hai dang m¢é rong mang tinh “dia
phuong hoa”, diéu chinh cho phu hop véi

kho khan cia nguoi hoc Viét Nam. Su két
hop nay tao nén tinh can bang gitta hoi
nhép va dac thu.

V. Két luan va kién nghi

Nghién ctru da chiig minh hi€u qua
cua vi¢c xay dung ngan hang cau hoi nghe
truc tuyén bang Google Forms két hop
Google Cloud TTS. Piém sb sinh vién cai
thién 1o rét, thai do hoc tap tich cuc hon, va
giang vién tiét kiém thoi gian. Dac biét, viéc
bd sung dang hoi thoai dai va doan van dai
twong dong voi HSK4-5 da gitip sinh vién
chuan bj tot hon cho ky thi quéc té. Tuy vay,
nghién ctru con gidi han vé thoi gian va quy
md. Trong twong lai, cAn mé rong thi diém &
nhiéu trudng, kéo dai thoi gian thyc nghiém,
dong thoi xay dung nhom déi chung dé so
sanh. Ngoai ra, viéc tich hgp cong nghé
nhan dién gigong noi dé kiém tra phat am,
ciing nhu mé rong sang ky ning doc - viét,
s& gitip hé thong toan dién hon. Néu trién
khai rong, mo hinh nay khong chi hién dai
hoa kiém tra - danh gi4 tiéng Trung tai Viét
Nam, ma con tao ra h¢ sinh thai dir liéu gido
duc s6, tiém can xu hudng toan cau.
Tai liéu tham khao
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METHODS FOR DEVELOPING AN ONLINE LISTENING
QUESTION BANK IN CHINESE LANGUAGE TEACHING

Nguyen Thu Hang', Nguyen Thi Thanh Huyen'

Abstract: Listening is both fundamental and challenging for Vietnamese learners of

Chinese. The complexity of tones, rapid speech, and limited exposure to authentic contexts

make comprehension especially difficult. Many students, despite mastering grammar and

vocabulary, struggle to keep up with native-speed conversations. In response, this study

introduces an online listening question bank for Chinese majors in Vietnam, delivered via

Google Forms and generated with Google Cloud Text-to-Speech for standardized audio.
The question bank was aligned with HSK and CEFR standards but adapted to local needs.

A six-week trial with 62 second-year students showed average scores improving from 5.6

to 7.4, and the proportion of students above average increasing from 54% to 81%. Both

students and instructors reported reduced anxiety, greater autonomy, and more opportunities

for repeated practice.

Keywords: Listening comprehension; Chinese language, question bank,; online assessment;

language teaching
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